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Introduction

Each fiscal year, the head of every government institution prepares and submits an annual
report to Parliament on the administration of the Access to Information Act.

This report is tabled in Parliament in accordance with section 72 of the Access to Information
Act under the direction of the Minister of Public Safety and Emergency Preparedness. The
report describes how Public Safety administered and fulfilled its obligations under the Access to
Information Act between April 1, 2018, and March 31, 2019.

The Access to Information Act

The Access to Information Act came into force on July 1, 1983. It gives Canadian citizens,
permanent residents as well as persons and corporations physically present in Canada, an
enforceable right of access to records under the control of a government institution. The
purpose of the Access to Information Act is to help further the democratic process by
promoting transparency and accountability of government.

The Access to Information Act is based on three main principles:
1. Government information should be available to the public;
2. Exceptions to the right of access should be limited and specific; and,
3. Decisions about disclosures should be reviewable independently of government.

Individuals who are not satisfied with how an institution has processed their request under the
Access to Information Act, may submit a complaint to the Office of the Information

Commissioner of Canada.

Overview of Public Safety Canada

Public Safety Canada was created in 2003 to ensure coordination across all federal departments
and agencies responsible for national security and the safety of Canadians.

Our Mandate, Mission and Vision

Our mandate is to keep Canadians safe from a range of risks such as natural disasters, crime
and terrorism. Our mission is to build a safe and resilient Canada. Our vision is to, through
outstanding leadership, achieve a safe and secure Canada and strong and resilient
communities.


https://www.oic-ci.gc.ca/eng/lc-cj-logde-complaint-deposer-plainte.aspx
https://www.oic-ci.gc.ca/eng/lc-cj-logde-complaint-deposer-plainte.aspx

Three Essential Roles of the Department

1. Support the Minister’s responsibility for all matters related to public safety and
emergency management not assigned to another federal organization;

2. Exercise leadership at the national level for national security and emergency
preparedness; and,

3. Support the Minister’s responsibility for the coordination of entities within the Public
Safety Portfolio.

Organizational Structure

Our Branches

Public Safety branches are Emergency Management and Programs, Community Safety and
Countering Crime, Portfolio Affairs and Communications, National and Cyber Security, and
Corporate Management. The department also has a Chief Audit and Evaluation Executive and is
supported by the Legal Services Unit.

Our Regional Offices

We have five Regional Offices representing the Atlantic, Quebec, Ontario, the Prairies and
British Columbia and the North. Our regional offices are the primary point of contact for the
Department at the provincial level. They deliver a coordinated federal response to
emergencies; facilitate the effective delivery of emergency management, Indigenous policing
and crime prevention programs; and improve partnerships with other levels of government and
key regional stakeholders.

Our Portfolio: Partner Agencies and Review Bodies

The Canada Border Services Agency (CBSA) manages the nation's borders by enforcing
Canadian laws governing trade and travel, as well as international agreements and conventions.
CBSA facilitates legitimate cross-border traffic and supports economic development while
stopping people and goods that pose a potential threat to Canada.

The Canadian Security Intelligence Service (CSIS) investigates and reports on activities that may
pose a threat to the security of Canada. CSIS also provides security assessments, on request, to
all federal departments and agencies.

The Correctional Service of Canada (CSC) helps protect society by encouraging offenders to
become law-abiding citizens while exercising reasonable, safe, secure and humane control. CSC
is responsible for managing offenders sentenced to two years or more in federal correctional
institutions and under community supervision.



https://www.publicsafety.gc.ca/cnt/bt/rgnl-ffcs-en.aspx
http://www.cbsa.gc.ca/menu-eng.html
https://www.canada.ca/en/security-intelligence-service.html
http://www.csc-scc.gc.ca/index-eng.shtml

The Parole Board of Canada (PBC) is an independent body that grants, denies or revokes parole
for inmates in federal prisons and provincial inmates in province without their own parole
board. The PBC helps protect society by facilitating the timely reintegration of offenders into
society as law-abiding citizens.

The Royal Canadian Mounted Police (RCMP) enforces Canadian laws, prevents crime and
maintains peace, order and security.

The Civilian Review and Complaints Commission for the Royal Canadian Mounted Police
(CRCC) investigates complaints from the public about the conduct of members of the RCMP in
an open, independent and objective manner. The Commission also holds public hearings and
conducts research and policy development to improve the public complaints process.

The Office of the Correctional Investigator (OCl) conducts independent, thorough and timely
investigations about issues related to Correctional Service Canada. The OCI may initiate an
investigation based on a complaint from (or on behalf of) an offender, as the result of a
ministerial request, or on its own initiative.

The RCMP External Review Committee (ERC) is an independent agency that promotes fair and
equitable labour relations within the RCMP. The Committee conducts an independent review of
appeals in disciplinary, discharge and demotion matters, as well as certain kinds of grievances.

Our Access to Information and Privacy (ATIP) Office

The ATIP Office is part of Public Safety Canada’s ATIP and Executive Services Division within the
Department’s Portfolio Affairs and Communications Branch. The Director of ATIP and Executive
Services, supported by one Administrative Assistant, is responsible for ATIP as well as
Ministerial Correspondence and Secretariat Services. The ATIP Office consists of 13 full-time
employees and consists of two streams of ATIP-related work: the ATIP Operations Unit and the
Privacy Policy and Training Unit (PPTU).

The ATIP Office is responsible for the coordination and implementation of policies, guidelines
and procedures to ensure departmental compliance with the Access to Information Act and the
Privacy Act. The team is also responsible for responding to requests made under the Acts, as
well as providing the following services to the Department:

e Processing consultations received from other institutions;

e Providing advice and guidance to employees and senior officials on ATIP related matters
such as privacy impact assessments (PIA) and privacy breaches;

e Producing the Annual Reports to Parliament;

e Delivering ATIP awareness sessions to departmental employees;

e Coordinating regular updates to Public Safety’s Info Source publication;

e Reviewing departmental documents, such as audits and evaluations, prior to proactively
disclosing these on the departmental website;


https://www.canada.ca/en/parole-board.html
http://www.rcmp-grc.gc.ca/
http://www.crcc-ccetp.gc.ca/en
http://www.crcc-ccetp.gc.ca/en
http://www.oci-bec.gc.ca/index-eng.aspx
http://www.erc-cee.gc.ca/index-en.aspx

e Developing departmental procedures for processing ATIP requests;

e Maintaining the Department’s ATIP reading room; and

e Participating in forums for the ATIP community, such as the Treasury Board Secretariat’s
ATIP Community meetings and working groups.

Director, Access to Information

and Privacy and Executive
Services

Administrative
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I 1
Manager, ATIP Operations Manag.?:;i::’;t’yn?hcy &
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Figure 1. The ATIP and Executive Services Division Organization Chart. Long
Description. The figure illustrates the organizational structure of the ATIP and Executive
Services Division. The Director of the ATIP and Executive Services Division is supported by one
Administrative Assistant. The Director also has the Manager of ATIP Operations, the Manager of
the Privacy Policy and Training Unit (PPTU) as well as the Manager of Secretariat Services and
the Manager of the Ministerial Correspondence Unit as direct reports. The ATIP Office consists
of 13 full-time positions including the Manager of ATIP Operations and the Manager of the
PPTU. The Manager of ATIP Operations and the Manager of the PPTU manage two separate
streams of the ATIP Office. These streams are:

1. The ATIP Operations Unit which includes the Manager of ATIP Operations, two ATIP
Team Leaders, five Seniors ATIP Analysts, one ATIP Analyst, one Junior ATIP Analyst, and
one ATIP Administrative Officer. The ATIP Team Leaders and the ATIP Administrative
Officer report to the Manager. The Junior ATIP Analyst reports to the Manager for
administrative tasks and to the first ATIP Team Leader for operational tasks. Two Senior
ATIP Analysts and the ATIP Analyst also report to the first ATIP Team Leader. The other
three Senior ATIP Analysts report to the second ATIP Team Leader.

Ministerial
Correspondence
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Secretariat

Services

Senior ATIP
Analyst




2. The PPTU which includes the Manager of the PPTU and one Senior Advisor who reports
to the Manager of the PPTU.

Delegation of Authority

The Minister of Public Safety and Emergency Preparedness is responsible for how the
department administers and complies with the Access to Information Act, the Access to
Information Regulations and Treasury Board of Canada Secretariat policy instruments. Section
73 of the Access to Information Act gives the Minister the authority to designate one or more
officers or employees of Public Safety to exercise or perform all, or part, of the Minister’s
powers, duties, and functions under the Act.

Public Safety’s current delegation order for the Access to Information Act was signed by the
Minister of Public Safety and Emergency Preparedness on January 8, 2016. The signed
Delegation Order is attached in Annex A. This designation replaces all previous delegation
orders.

The Public Safety positions that are authorized to perform the powers, duties, and functions
given to the Minister of Public Safety and Emergency Preparedness as head of a government
institution under the provisions of the Access to Information Act and its regulations are the
following:

Deputy Minister
e Full Authority
Associate Deputy Minister
e Full Authority
Assistant Deputy Minister, Portfolio Affairs and Communications
e Authority to apply subsection 4(2.1), sections 13 to 26, paragraph 35(2)(b) and
section 69 of the Access to Information Act
Director General, Cabinet and Parliamentary Affairs, and Executive Services
e Authority to apply subsection 4(2.1), sections 13 to 26, paragraph 35(2)(b) and
section 69 of the Access to Information Act
Director, ATIP and Executive Services
e Full Authority
Manager, ATIP Operations
e Full Authority
Team Leaders, ATIP Operations
e Authority to apply subsection 4(2.1), section 9 and subsections 11(2)(3)(4)(5)(6) of
the Access to Information Act as well as subsections 7(1) and 7(3) of Access to
Information Regulations.



Analysts, ATIP Operations
e Authority to apply subsection 4(2.1), section 9 and subsections 11(2)(3)(4)(5)(6) of
the Access to Information Act as well as subsections 7(1) and 7(3) of Access to
Information Regulations.

Highlights of the Statistical Report and Multi-Year Trends

Annex B provides a statistical report on Access to Information Act requests processed by Public
Safety Canada between April 1, 2018 and March 31, 2019. The following explains and interprets
the statistical information, and identifies multi-year trends.

Overview of the Statistical Report

In 2018-2019, Public Safety Canada received 473 requests under the Access to Information Act,
an increase of approximately 12.4 per cent over the previous year. This year, Public Safety
Canada has completed 100 per cent of access to information (ATI) requests on time. It took the
department an average of 73 days to process a request made under the Access to Information
Act. For the past five consecutive years, Public Safety has completed 99.6 per cent of access to
information requests on time.

ATIP Request Volume and Workload

In 2018-2019, the total number of requests received under the Access to Information Act and
the Privacy Act increased by 12.3 per cent and the total number of pages processed has
increased by 95.7 per cent. Over the past five years, the average growth per year of the number
of requests received is 8.2 per cent and the average growth per year of the number of pages
processed is 25.3 per cent. The following table and chart demonstrate the ATIP workload over
the past five years.

Table 1. ATIP Request Volume and Workload.

2014-2015 2015-2016 2016-2017 2017-2018 2018-2019

ATI requests received by

Public Safety Canada 310 346 417 421 473
ATI consult?tloris rfecelved 238 271 247 256 251
from other institutions

Privacy requests received by

Public Safety Canada 23 3 67 21 62
Privacy con*-sult?tlo-ns received 9 3 4 3 1
from other institutions

Total workload 580 655 735 701 787
Total pages processed 91278 109208 70109 85442 167184
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Figure 2. ATIP Request Volume and Workload. Long description: The figure is a dual axis
column and line chart that illustrates the data found in Table 1. ATIP Volume and Workload.
The chart has five stacked columns that demonstrates the volume of requests received per
fiscal year from 2014-2015 to 2018-2019. Each column has four stacks that demonstrate the
differences in volume between the number of ATl requests received by Public Safety Canada,
the number of ATI consultations received from other institutions, the number of Privacy
requests received by Public Safety Canada and the number of Privacy consultations received
from other institutions. A linear chart is superposed over the column chart. The linear chart
shows the number of pages process during each fiscal year which demonstrates ATIP’s
workload. Stack proportions are similar from column to column. Request volumes increased
from year to year, except for a small drop 2017-2018. The number of pages processed
increased from 2014-2015 to 2015-2016, then dropped approximately by one third in 2016-
2017, then starts to increase again in 2017-2018 and rapidly rises to almost double in 2018-
2019.



Requests Received under the Access to Information Act

Public Safety Canada received 473 new Access to Information Act requests through the fiscal
year, representing an increase of approximately 12.4 per cent over the number of requests
received the previous year (421). There were 93 requests carried forward from the previous
fiscal year, resulting in a total of 566 requests to process. Of these requests, 467 were
completed during the reporting year, while the remaining 99 requests were carried forward to
the next reporting year.

Source of Requests

The media was the primary source of requests received by Public Safety Canada. Of the 473
requests received:

e 41.6 per cent of requests (197) were received from the media;

e 9.3 per cent of requests (44) were received from members of the public;

e 5.0 per cent of requests (24) were received from organizations;

e 4.7 per cent of requests (23) were received from academia;

e 2.3 percent of requests (11) were received from businesses; and,

e 36.9 per cent of requests (174) were received from those who declined to identify.

Extensions

Section 9 of the Access to Information Act allows institutions to extend the legal deadline for
processing a request if a search for responsive records cannot be completed within 30 days of
receipt of the request, or if the institution must consult with other institutions or third parties.

Public Safety Canada plays a role in coordinating activities which engage the partner agencies
and review bodies within the Public Safety portfolio as well as with other federal institutions
and organizations at all levels of government on matters relating to the safety of Canadians.
Extensions are therefore often necessary in order to undertake the required consultations. A
total of 237 extensions were taken during the fiscal year, of these:

e 40 files were extended for 30 days or less;

e 46 files were extended for 31 to 60 days;

o 88 files were extended for 61 to 120 days;

e 34 files were extended for 121 to 180 days;

o 23 files were extended for 181 to 365 days; and,

e Six extended for 365 days or more.

Extensions taken because of interference with operations resulted in
19 files being extended for 30 days or less;

11 files being extended for 31 to 60 days;

Five files being extended for 61 to 120 days;

Two files being extended for 121 to 180 days;



e Two files being extended for 181 to 365 days; and,
e Five files being extended for 365 days or more.

Completion Times

This fiscal year, 56 per cent of requests under the Access to Information Act were completed
within 30 days which represents a slight increase from last fiscal year’s 49 per cent. The average
number of days taken to process a request was 73 days which is slightly more than last fiscal
year’s average of 66 days.

Disposition of Requests

Of the 467 completed requests:
e 58 requests were disclosed without exemptions applied;
e 262 requests were disclosed in part;
e 14 requests were exempted in their entirety;
e 45 requests were excluded in their entirety;
e Two requests were transferred;
e 35 requests were abandoned,;
e 51 requests where no records existed; and,
e Zero requests where the existence of records was neither confirmed nor denied.

In total 1184 exemptions and 411 exclusions were applied under the Access to Information Act
this fiscal year. The most frequently used sections are:

e Section 15 was applied in 12.9 per cent of instances;

e Section 16 was applied in 13.4 per cent of instances;

e Section 19 was applied in 11.8 per cent of instances;

e Section 21 was applied in 17.0 per cent of instances;

e Section 23 was applied in 4.5 percent of instances;

e Section 69 was applied in 25.5 percent of instances; and

e Various other sections were applied in 14.9 percent of instances.



Exemptions and Exclusions Applied
During this Fiscal Year

Other Sections Section 15

14.9 % 12.9% M Section 15
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Figure 3. Access to Information Act sections applied for exemptions and exclusions
during this fiscal year. Long description: The figure is a pie chart that illustrates the
sections of the Access to Information that were most frequently applied to exempt or exclude
information from requests during this fiscal year. The percentage of each section applied is as
follows: section 15 was applied in 12.9 per cent of instances; section 16 was applied in 13.4 per
cent of instances; section 19 was applied in 11.8 per cent of instances; section 21 was applied in
17.0 per cent of instances; section 23 was applied in 4.5 percent of instances; section 69 was
applied in 25.5 percent of instances; and various other sections were applied in 14.9 percent of
instances.

Consultations from other Institutions

Public Safety Canada received 251 new consultation requests under the Access to Information
Act. There were 12 requests carried forward from the previous fiscal year, resulting in a total of
263 requests to process. Of these requests, 257 were completed during the reporting year,
while the remaining six requests were carried forward to the next reporting year.
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Challenges/Complexities

Public Safety’s ATIP office has experienced several challenges:

1.

Due to Public Safety Canada’s policy coordination role, consultations and cross-referencing
with partner organizations must take place to properly review responsive records;

The sharing of highly classified information with other ATIP offices has presented itself to be
a challenge as not all offices have networks that can securely handle these records. These
materials must then be hand delivered, creating inefficiency in both time and resources;

Partner organizations require more time to process consultations because of an increase of
requests in the system overall. This has increased the length of extensions required.

The complexity of the requests received remains a challenge;
The ATIP Office continues to receive overly broad requests;

Public Safety maintained a 100 per cent on time rate while reviewing approximately
160,000 pages. The files that have been carried over into next fiscal year include
approximately 210,000 pages, which is significantly higher than the total pages processed
this fiscal year. The majority of the records carried over are related to complex files with
multi-year timelines. Of these files, there is:

e One file with over 45,000 pages being processed;

e Two files with over 30,000 pages being processed;

e Four files with over 10,000 pages being processed; and,
e Two files with over 5,000 pages being processed.

It is anticipated that the review of these records will remain a significant challenge to the
operations of the ATIP Office, given the complexity and volume of the records.

Training and Awareness

Training

This fiscal year, the ATIP Office provided 46 training or information sessions on the Access to
Information Act and Privacy Act. A variety of subject matters were presented from retrieving
and reviewing records in response to an Access to Information (ATI) request, to proactive
publication. A grand total of 803 people attended these sessions.

An additional 306 Public Safety employees completed the online course Access to Information

and Privacy Fundamentals (1015) this fiscal year. This course is offered by the Canada School of

Public Service and is mandatory for all new employees joining Public Safety Canada.

11



Awareness

This fiscal year, the ATIP Office has also raised ATIP awareness through the department’s
internal communications vehicles, publishing three internal InfoBulletin articles, one intranet
InfoCentral page and one Frequently Asked Questions intranet page.

Policies, Guidelines or Procedures and Initiatives

Public Safety’s ATIP office developed the Guidelines for the Handling and Processing of
Documents Classified Top Secret and Above or Considered Operationally Sensitive during this
fiscal year. Public Safety’s statement of completeness form for ATIP requests has also been
updated.

During this fiscal year, Public Safety Canada’s Privacy Policy and Training Unit led the
departmental preparations, for the implementation of new proposed proactive publication
requirements under Bill C-58, subject to Parliamentary approval. In the event the bill passes,
new processes and procedures were developed for:

e Grants & Contributions over $25,000;

e Contracts over $ 10,000;

e Travel & Hospitality Expenses;

e Annual Reports of Minister's Office Expenses;

e Reports Tabled in Parliament;

e Position Reclassifications;

e Briefing Note Titles and Reference Numbers;

e (Question Period Notes;

e Parliamentary Committee Materials; and

e Transition Materials for Deputy Heads and Ministers.

Guides, Tools and templates highlighting ATIP specific requirements have been developed for
these processes. System changes to ccmEnterprise, Public Safety’s briefing material tracking
system, were also completed to facilitate ATIP operations. Preparations will continue
throughout the next fiscal year.

Summary of Key Issues and Actions Taken on Complaints, Audits or
Investigations

Public Safety Canada received notice of 26 new complaints to the Office of the Information
Commissioner on 11 files. There were:

e 10 complaints related to exemptions;

e One related to excluded information;

e Seven related to denial of access;

e Two related to delay (deemed refusal);

12



e Two related to time extensions; and,
e Four for miscellaneous reasons.

Of the 26 complaints received:
e Four were discontinued;
e One was well founded;
e One was well founded but considered resolved without recommendations;
e One was considered resolved;
e One was not well founded; and,
e 18 are ongoing.

There have been no patterns or trends identified by Public Safety Canada as a result of
complaints or investigations by the Office of the Information Commissioner.

Appeals to the Court

There was one appeal to the Federal Court that was included in the 2008-2009 Annual Report
to Parliament. The matter is ongoing.

Monitoring Compliance

Five recurring reports are prepared for the information of Senior Management: the Weekly
ATIP Report; the Quarterly Branch Performance Report; the Completed Request Report; the
Upcoming Access to Information (ATI) Release Report; and the New Request Report.

The Weekly ATIP Report identifies the new formal ATl requests received by the department
each week and the deadlines assigned for retrieval/recommendations from branches. It also
provides news on issues of interest such as new policies, receipt and resolution of complaints,
etc. The Weekly ATIP Report is presented at the weekly Executive Committee Meeting.

The Quarterly Branch Performance Report provides Branches with their on-time response to
ATl taskings, and is included as news in the Weekly ATIP Report. Quarterly Branch Performance
Reports are rolled-up at the end of the year to provide an overall average of each Branch’s on-
time response.

The Completed Request Report provides a list of all closed files for a two week period. The
Upcoming ATI Release Report provides a list of ATl requests that will be completed in the
upcoming week. The New Request Report provides a list of new requests received during the
reporting week.

13



In its commitment to transparency and accountability, Public Safety Canada posts summaries of
completed ATI requests on the Open Government website. In addition, ATIP performance is
monitored at the ADM level through their Performance Management Agreements to ensure
ATIP is a priority within the department.

14



Annex A

Delegation Order - dccess fo fnformation Act and Access to Information Regufations
Arrété de délégation des attributivns — Loi sur accés @ Uinformation er Réglements sur accés a U'information
Department of Public Safety and Emergency Preparedness - Ministére de 1a Sécurité publique ot de 1a Protection civile

The Minister of Public Safety and Emergency
Preparedness, pursuant to section 73 of the Access fo
Informartion Act*, hereby designates the persons
holding the positions set out below, or the persons
occupving on an acting basis those positions, to exercise
the powers, duties and functions of the Minister as the
head of the Department of Public Safety and Emergency
Preperedness, under the provisions of the Act and related
regulations set out in the schedule opposite each
position. This designation replaces all previous
delegation orders.

En vertu de I'article 73 de la Lof sur {"aceds &
Pinformation®, le Ministre de la Sécurité publique et de la
Protection civile, délégue aux ntulaires des postes sous
mentionnés, ainsi qu’aux personnes occupant i fitre
intérimaine lesdits postes, les attributions dont il est, en
gualité de responseble do Ministére de la Sécurité publique
et de la Protection civile investi par les dispositions de la
Lei ou de son réglement mentionnées en regard de chaque
poste. Le présent docwment remplace et annule tout arréié
anterieur.

Direcior Geseral,Cibinet and Parflsmentary Alalrs, snd Exseutive

Serviees | Soms-ministre adjeint, AFaires du portefeuille o des
Team Lendérs , ATTP Operntions & ATIF Analysts [ Chefs

Director, ATIF and Executive Services [ Directear, AIPRF of
d'Equipe, Dpérations A"AIPRF ct analystes 4" AIPRP

Assistant Deputy Minkster, Portfolie Affuirs and Communications;
Services exéoutifs

communications; Directear piadral, Affaires du eabinet et

Astociate Depily Miaiser/Sous-minlstre ddbgeé
Fl‘hﬂm vt dex pnrvioes wpdcutili

ATIP Manager/Gestioanalre AIPRP

Deputy Minister/Soms-ministre;

Section | Action
Article

4(2.1) Responsibility of head of institution - - L -
Responsable de linstitution fédérale

Ta) Wotice where access requested . .
Motification de lauteur de la demande

T(b) Giving access to record ™ ™
Communication du document

#1) Transfer of request ™ »
Transmission de la demande

0 Extension of time limits ™ . .
Prorogation du délai

11{2)(3) Additonal Fees [ . ]

(4)(5)E) Frais supplémentaires

12(2)(b) Language of access ™ ™
Verston de la communication

12{3)(b) Access in an alternative format . .
Communication sur suppart de substitution
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Ddegativn Order - Aecess i fnformativn Act end decess o Informerion Regularions
Arrité de delegation des atir'hutions — Lad sur accés & Minformation e Réglerenx sur Poceds & Pinformeation
Department of Mublic Safety and Emergency Preparcdness = Ministére de la Sécurité publigue et de la Protection civile

= didigul

Director, ATIF and Exccutive Services  Directent, AIPRP &t

Services ecdearils

Blrreinr Ganeral, Cabinet sud Parllamentary Affaks, spd Execudive
Serviees ' Bsur-minstre sdjoict, AMaires de perizfasllle et des

commumnicstions; Directear pénfral Alfaires du cablnet =t
Team Leaders, ATIP Oporations & ATIP Anolyrts £ Chefi
d"équipe, Dpérations d"AIPIE cf analyztes d?AITR®

Asdsnmt Depety Minkter, Portfelis Affairs and Communiotions
parerieataire. o Oef services exbcutils

Deauty MinisterSous ministre;
Deputy Minister/S
A'1LF Manager/estionnaire Al VHEP

Seetion | Aerien
Arme ————
| Exempicn - Informatien obtained in conidence - a -

15 Exception Renseignements obtenus o titre confidentiel

14 Exempticn - Federal-provincial affairs - a ™
Exception  Affaires fedéro-provineioles

15 Exemplion - [nfermational affairs and defence ™ ™ ™
Exception - Affaires internationales et défenge

16 Exempuion - Law enforcement and imvesbgations ™ ™ -
Exccption - Applicaticn de 1a 1o ot cnquites

16,5 Exemplicn — Public Sarvanis Disclanure Prolection Ae! ™~ . ™
Exception - Lof sur la proiecifon des fonciformeives divelgaienrs d'acres
ripvéhansibler

17 Txempticn - Safety of mdividuals ~ - ™
Exception - Sécurité das individus

1% Exempticn - Economae interests of Canada L - .
Exception - Intérés économiques du Canada

18.1 Exernption — Economic inteest of catain govemmen! iaslitulmns ] ] .
Exceptions - Intéréts économigques de cerames institutions fidérales

14 Exempticn - Personal information L] - ]
Exception - Ranseignements personnels

20 Exempricn — Third.parmy information . . -
Exception = Renseignements de tisns

21 Frempiien — Operatinoms of Government . ™ -
Cxception - Activités du gouvernenent

2 Exemplicn - Testing procedures, tests and audus ™ ™ »
Em:ﬂ]ﬂi:m Exomers st verifioations

2il Exermpticn - Internal Aundits . . .
Exception = Vérificitions injlemes

21 Exemplion —Solicior-clien privilege . ] »
Exception - Secret professioans] des avocats

24 Cxemption = Statatory prohibitons w - .
Exception - Interdiclions fondées sur d'autres lois
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Drelegatlon Order - dccess m fnformenior Acr and Access o Infarmarion Regufarfons
Arréné de delégatinn des atteihations — Lai sur Daccde b PMiaformation o Réglenisnie ane Peeede o Pafarmstion

Department of Puklic Safety and Emergency Preparedness — Minkstre de la Sécuritd publguee ef de la Frotection civile

=
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£ EEE.E :j L
Sectiom | Action
Arncle
25 Sevarability . - I ] r
Prélévenens
T Refuenl af acese where infarmation g tohe puhlighed . . ]
Refus de con nunication an sas de publication
2710, (4) Third-party notification ™ -
Avis aun ticra
ZE(1 )b, Third-party notificgtion . »
(2}, (4} Avis aux tiere
2901) MNovice of dzcision 1o diclose ™ »
Avig de la décizion de communicuer
33 TWoice to Information Commissicner of notices w thind paries . »
Avig au Commissaire 3 I'information des 2vis aux tiers
I5{IMk) Right tw make iepresentativns ™ - .
Creit de présenter des ohservations
374 Acecss to be given to complainomt ™ .
Communication accordée au plaignant
43(1) Mavice to third party ofapplicaiion to Federa]l Cour: for review . .
Avis au tizrs d"une demende de révision 4 |3 Cour fédErale
420y Maoriee to requester of application for review by thisd party - .
Avis au demandevr d"un recours en revision du ticrs
520k}, Special rales for heanngs ™ ™
52(3) Beégles spicinles pour les ouditions
69 Confidences of the Queen’s Privy Coune:l for Cansda ™ - ™
Docunents confidentiels de Cunseil prive de la Beine pour le Camala
TI{1) Facilitics for inspection of manuals - ™
Installalions de consultalion des manJels
72 Anaval report o Perliament - L
L | Rappon anruel au Parlement
| Regulation
6yl Transfer of request - »
Tranemissicn de 13 demande
T2 Search and preparation fees - ™ ™
Frais lids & la recherche et & la préparation
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Delegation Qrder - Access we fnfermation Aot and Access wo Tnfermation Regnlotions
Arrite de délégation des attributions — Lol sur acces & Vinformetion ef Réglemenis sur Vaccés & 'information
Department of Public Safty and Emergency Proparedness — Minisicre de la Séearité publigue et de la Protectinn civile

[recior Geners, Cabinat snd Purlamentary Affakrs, snd Execudve

Tem Lenders | ATIF Operstions & &'TIP Andlysts | Chefs
Piquipe, Oprations d*AIPRE cf snalyitca o' AIFRE

Dieputy Minlster Sous-minkstre
| Agpociote Deputy Minister/Sous-miniztre dékigmé

| Diregtor, ATLF and Executive Services [ Directeur, AIPRP et

| Besvies exérulifi

| Ausishan Depaty Minster, Portfalls Affeirs apd Conmusioaiions:;
| Serviced/ Sowi-niislst-e adjokl, AlTai-es du poriefoiaile o des
| eommudeations; Dérectewr pénéral, Alfalres ducablretet

| parlemeitsire, of desservices exdeatils
| ATLF Managerestionaaire AlFKE

Sectian | Artion
Axticle
[ 3] Froduechon and programming bees 1 [ ] I ] 1]
Frais lies & la productisn et la ProErsl.Trl.Tn!Hon
.1 Method of access | . Y
Methade 4"acoés |
81 Limitations in respect of format ™ .
| | Bestrctions applicables au support _[ |

Diated, at the City of Ctiawa, this % _th day ef

iy W*Mrh

Diaté, enlaville d'Ottawa, ce & e jour de

-]ghg'.iz ,’:w.:-ﬁ"zulé

B T

Bon. Ralpk Guodale, B0, M.P/L hon Ralph Coodale, C.F, cépue

*RE.C 1985, . A-01

RDIMS #1668193

*LR.C. (1985), ch. A-01
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I* Government  Gouvernement Annex B

of Canada du Canada

Statistical Report on the Access to Information Act

Name of
institution: Public Safety Canada
Reporting period: 2018-04-01 to 2019-03-31

Part 1: Requests Under the Access to Information Act

1.1 Number of requests

Number of Requests
Received during reporting period 473
QOutstanding from previous reporting period 93
Total 566
Closed during reporting period 467
Carried over to next reporting period 99

1.2 Sources of requests

Source Number of Requests

Media 197
Academia 23

Business (private sector) 11

Organization 24
Public 44
Decline to ldentify 174
Total 473

1.3 Informal requests

Completion Time
More
16 to 31to 61 to 121to | 181to Than Total
1to 15 30 60 120 180 365 365
Days Days Days Days Days Days Days
327 21 21 0 0 0 0 369

Note: All requests previously recorded as “treated informally” will now be accounted for in this
section only.

i+l

Canada
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Part 2: Requests Closed During the Rep

Period

2.1 Disposition and completion time

Completion Time

. es 16 to 31to 61 to 121to | 181to 1M:;§
Disposition of 1t015 | 30 60 120 180 365 365
Requests Days Days Days Days Days Days Days Total
All disclosed 8 24 13 11 2 0 0 58
Disclosed in part 17 77 38 49 33 38 10 262
All exempted 4 3 3 3 1 0 0 14
All excluded 9 31 3 2 0 0 0 45
No records exist 33 18 0 0 0 0 0 51
Request transferred 2 0 0 0 0 0 0 2
Request abandoned 30 4 0 0 0 0 1 35
Neither confirmed
nor denied 0 0 0 0 0 0 0 0
Total 103 157 57 65 36 38 11 467
2.2 Exemptions
Numbe Numbe Numbe Numbe
r of r of r of r of
Reques Reques Reques Reques
Section ts Section ts Section ts Section ts
13(1)(a) 42 116(2) 50 | 18(a) 1 20.1 0
13(1)(b) 3 16(2)(a) 1 18(b) 8 20.2 0
13(1)(c) 12 16(2)(b) 3 18(c) 1 20.4 0
13(1)(d) 4 16(2)(c) 37 18(d) 2 21(1)(a) 131
13(1)(e) 16(3) 0 18.1(1)(a) 0 21(1)(b) 97
14 7 16.1(1)(a) 0 18.1(1)(b) 0 21(1)(c) 34
14(a) 23 16.1(1)(b) 0 18.1(1)(c) 0 21(1)(d) 9
14(b) 6 16.1(1)(c) 2 18.1(1)(d) 0 22 0
15(1) 35 16.1(1)(d) 0 19(1) 189 | 22.1(1) 0
15(1) - LA™ 68 16.2(1) 0 20(1)(a) 1 23 72
15(1) Def.* 26 16.3 0 20(1)(b) 33 24(1) 38
15(1) - S.A* 77 16.4(1)(a) 0 20(1)(b.1) 1 26 2
16(1)(a)(i) 8 16.4(1)(b) 0 20(1)(c) 26
16(1)(a)(ii) 7 16.5 6 20(1)(d) 5
16(1)(a)(iii) 14 17 15
16(1)(b) 20
16(1)(c) 66
(1 )(d) 0 *LA.: International Affairs Def.: Defence of Canada S.A.: Subversive Activities
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2.3 Exclusions

Number of Number of Number of
Section Requests Section Requests Section Requests
68(a) 5 69(1) 1 69(1)(g) re (a) 107
68(b) 0 69(1)(a) 46 69(1)(g) re (b) 1
68(c) 0 69(1)(b) 1 69(1)(g) re (c) 18
68.1 0 69(1)(c) 5 69(1)(g) re (d) 37
68.2(a) 0 69(1)(d) 43 69(1)(g) re (e) 50
68.2(b) 0 69(1)(e) 62 69(1)(g) re (f) 27
69(1)(f) 8 69.1(1) 0
2.4 Format of information released
Disposition Paper Electronic Other Formats
All disclosed 15 43 0
Disclosed in part 53 209 0
Total 68 252 0

2.5 Complexity

2.5.1 Relevant pages processed and disclosed

Disposition of

Number of Pages

Number of Pages

Requests Processed Disclosed Number of Requests
All disclosed 1618 1537 58
Disclosed in part 128027 79259 262
All exempted 685 0 14
All excluded 3091 0 45
Request abandoned 12364 11557 35
Neither confirmed
nor denied 0 0 0
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2.5.2 Relevant pages processed and disclosed by size of requests

Less Than 100 101-500 501-1000 1001-5000 M°;%g;‘a"
Pages Pages Pages Pages Pages
Processed Processed Processed Processed P g
rocessed
Number Pages Number Pages Number Pages Number Pages Number Pages
. ey of Disclose of Disclose of Disclose of Disclose of Disclose
DISPOSItIOI’I Requests d Requests d Requests d Requests d Requests d
All disclosed 57 1374 1 163 0 0 0 0 0 0
pa?t'sc'osed N\ 153 | 2744 | 64 |11236| 18 | 9896 | 23 |21472| 4 | 33911
All
13 0 1 0 0 0 0 0 0 0
exempted
All excluded 39 0 5 0 1 0 0 0 0 0
Request 32 25 0 0 1 264 1 2999 1 8269
abandoned
Neither
confirmed nor
denied 0 0 0 0 0 0 0 0 0 0
Total 294 4143 71 11399 20 10160 24 24471 5 42180
2.5.3 Other complexities
Consultation | Assessment | Legal Advice
Disposition Required of Fees Sought Other Total
All disclosed 30 0 0 0 30
Disclosed in 192 0 3 0 195
part
Al 8 0 0 0 8
exempted
All excluded 43 0 0 0 43
Request
abandoned 3 0 0 0 3
Neither
confirmed nor 0 0 0 0 0
denied
Total 276 0 3 0 279
2.6 Deemed refusals
2.6.1 Reasons for not meeting statutory deadline
Number of Requests Closed Principal Reason
Past the Statutory Deadline External Internal
Workload Consultation | Consultation Other
0 0 0 0
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2.6.2 Number of days past deadline

Number of Days Past

Number of Requests
Past Deadline Where
No Extension Was

Number of Requests
Past Deadline Where
An Extension Was

Deadline Taken Taken Total
1 to 15 days 0 0 0
16 to 30 days 0 0 0
31 to 60 days 0 0 0
61 to 120 days 0 0 0
121 to 180 days 0 0 0
181 to 365 days 0 0 0
More than 365 days 0 0 0
Total 0 0 0
2.7 Requests for translation
Translation Requests Accepted Refused Total
English to French 0 0 0
French to English 0 0 0
Total 0 0 0

3.1 Reasons for extensions and disposition of requests

Part 3: Extensions

9(1)(a) 9(1)(b)
Disposition of Requests Interference Consultation 9(1)(c)
Where an Extension Was With Third-Party
Taken Operations Section 69 Other Notice
All disclosed 0 0 22 0
Disclosed in part 42 0 151 6
All exempted 0 0 7 0
All excluded 0 0 5 0
No records exist 0 0 0 0
Request abandoned 2 0 2 0
Total 44 0 187 6
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3.2 Length of extensions

9(1)(a) 9(1)(b)
Interference Consultation 9(1)(c)
With Third-Party

Length of Extensions Operations Section 69 Other Notice
30 days or less 19 0 21 0
31 to 60 days 11 0 30 5
61 to 120 days 5 0 82 1
121 to 180 days 2 0 32 0
181 to 365 days 2 0 21 0
365 days or more 5 0 1 0
Total 44 0 187 6

Part 4: Fees

Fee Collected

Fee Waived or Refunded

Number of Number of
Fee Type Requests Amount Requests Amount
Application 448 $2,240 8 $40
Search 0 $0 0 $0
Production 0 $0 0 $0
Programming 0 $0 0 $0
Preparation 0 $0 0 $0
Alternative format 0 $0 0 $0
Reproduction 0 $0 0 $0
Total 448 $2,240 8 $40
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Part 5: Consultations Received From Other Institutions and Organizations

5.1 Consultations received from other Government of Canada institutions and

organizations

Other
Government Number of Number of
of Canada Pages to Other Pages to
Consultations Institutions Review Organizations Review
Recelved during reporting 251 11376 14 581
period
Out§tand|qg from the previous 12 2204 0 0
reporting period
Total 263 13670 14 581
C_Iosed during the reporting 257 13299 12 449
period
Pending at the end of the 6 371 5 132

reporting period

5.2 Recommendations and completion time for consultations received from other
Government of Canada institutions

Number of Days Required to Complete Consultation Requests

121 181 More
1to 16to | 31to | 61to to to Than
15 30 60 120 180 365 365
Recommendation Days | Days | Days | Days | Days | Days | Days | Total
Disclose entirely 115 19 2 0 1 2 0 139
Disclose in part 49 42 7 3 2 2 0 105
Exempt entirely 1 2 0 0 0 0 0 3
Exclude entirely 0 1 0 0 0 0 0 1
Consult other institution 1 1 0 0 0 0 0 2
Other 5 1 0 1 0 0 0 7
Total 171 66 9 4 3 4 0 257
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5.3 Recommendations and completion time for consultations received from other
organizations

Number of Days Required to Complete Consultation Requests
121 181 More
1to 16to | 31to | 61to to to Than
15 30 60 120 180 365 365
Recommendation Days | Days | Days | Days | Days | Days | Days | Total
Disclose entirely 8 1 0 0 0 0 0 9
Disclose in part 1 0 0 0 0 0 0 1
Exempt entirely 0 0 0 0 0 0 0 0
Exclude entirely 0 0 0 0 0 0 0 0
Consult other institution 0 0 0 0 0 0 0 0
Other 1 1 0 0 0 0 0 2
Total 10 2 0 0 0 0 0 12

Part 6: Completion Time of Consultations on Cabinet Confidences

6.1 Requests with Legal

Services
More Than
Fewer Than 101-500 Pages 501-1000 1001-5000 5000
100 Pages Processed Pages Pages Pages
Processed Processed Processed P g
rocessed
Number of Number Pages Number Pages Number Pages Number Pages Number Pages
of Disclose of Disclose of Disclose of Disclose of Disclose
DayS Requests d Requests d Requests d Requests d Requests d
1t0 15 92 625 13 429 3 163 0 0 0 0
16 to 30 2 10 0 0 0 0 0 0 0 0
31 to 60 0 0 2 356 0 0 0 0 0 0
6110120 0 0 0 0 0 0 0 0 0 0
121 to 180 0 0 0 0 0 0 0 0 0 0
181 to 365 0 0 0 0 0 0 0 0 0 0
More than
365 0 0 0 0 0 0 0 0 0 0
Total 94 635 15 785 3 163 0 0 0 0
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6.2 Requests with Privy Council Office

More Than
Fewer Than 5g1a-1220 103; -.r;(loo 5000
100 Pages 101-500 Pages Procgsse d Procgsse d Pages
Processed Processed Processed
Number of Numfber DI:-’agIes Numfber DI:-‘agIes Numfber DI:-’agIes Numfber DI:-’agIes Numfber DI:-‘agIes
DayS Reqflests |szose Req?uests |S(;ose Req?xests |st;ose Reqflests |szose Req?uests |S(;ose
1to 15 0 0 0 0 0 0 0 0 0
16 to 30 0 0 0 0 0 0 0 0 0 0
31 to 60 0 0 0 0 0 0 0 0 0 0
6110120 0 0 0 0 0 0 0 0 0 0
121 10 180 0 0 0 0 0 0 0 0 0 0
181 to 365 0 0 0 0 0 0 0 0 0 0
More than
365 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0

Part 7: Complaints and Investigations

Section 32

Section 35

Section 37

Total

26

0

0

26

Part 8: Court Action

Section 41

Section 42

Section 44

Total

0

0

0

0

Part 9: Resources Related to the Access to Information Act

9.1 Costs
Expenditures Amount

Salaries $769,638
Overtime $1,939
Goods and Services $215,067

* Professional services contracts $171,524

* Other $43,543
Total $986,644




9.2 Human Resources

Person Years
Dedicated to Access
to Information
Resources Activities

Full-time employees 10.33
Part-time and casual employees 0.00
Regional staff 0.00
Consultants and agency personnel 1.45
Students 0.00
Total 11.78

Part 10: New Exemptions Tables

Number of
Section requests
16.31 Investigation under the Elections Act 0
16.6 National Security and Intelligence Committee 0
23.1 Patent or Trademark privilege 0

28



	Introduction
	The Access to Information Act

	Overview of Public Safety Canada
	Our Mandate, Mission and Vision
	Three Essential Roles of the Department

	Organizational Structure
	Our Branches
	Our Regional Offices
	Our Portfolio: Partner Agencies and Review Bodies
	Our Access to Information and Privacy (ATIP) Office

	Delegation of Authority
	Highlights of the Statistical Report and Multi-Year Trends
	Overview of the Statistical Report
	Requests Received under the Access to Information Act
	Public Safety Canada received 473 new Access to Information Act requests through the fiscal year, representing an increase of approximately 12.4 per cent over the number of requests received the previous year (421). There were 93 requests carried forw...
	Source of Requests
	The media was the primary source of requests received by Public Safety Canada. Of the 473 requests received:
	 41.6 per cent of requests (197) were received from the media;
	 9.3 per cent of requests (44) were received from members of the public;
	 5.0 per cent of requests (24) were received from organizations;
	 4.7 per cent of requests (23) were received from academia;
	 2.3 per cent of requests (11) were received from businesses; and,
	 36.9 per cent of requests (174) were received from those who declined to identify.
	Extensions
	Section 9 of the Access to Information Act allows institutions to extend the legal deadline for processing a request if a search for responsive records cannot be completed within 30 days of receipt of the request, or if the institution must consult wi...
	Public Safety Canada plays a role in coordinating activities which engage the partner agencies and review bodies within the Public Safety portfolio as well as with other federal institutions and organizations at all levels of government on matters rel...
	 40 files were extended for 30 days or less;
	 46 files were extended for 31 to 60 days;
	 88 files were extended for 61 to 120 days;
	 34 files were extended for 121 to 180 days;
	 23 files were extended for 181 to 365 days; and,
	 Six extended for 365 days or more.
	Extensions taken because of interference with operations resulted in
	 19 files being extended for 30 days or less;
	 11 files being extended for 31 to 60 days;
	 Five files being extended for 61 to 120 days;
	 Two files being extended for 121 to 180 days;
	 Two files being extended for 181 to 365 days; and,
	 Five files being extended for 365 days or more.
	Completion Times
	This fiscal year, 56 per cent of requests under the Access to Information Act were completed within 30 days which represents a slight increase from last fiscal year’s 49 per cent. The average number of days taken to process a request was 73 days which...
	Disposition of Requests
	Consultations from other Institutions
	Public Safety Canada received 251 new consultation requests under the Access to Information Act. There were 12 requests carried forward from the previous fiscal year, resulting in a total of 263 requests to process. Of these requests, 257 were complet...
	Challenges/Complexities

	Training and Awareness
	Training
	Awareness

	Policies, Guidelines or Procedures and Initiatives
	Summary of Key Issues and Actions Taken on Complaints, Audits or Investigations
	Monitoring Compliance
	Annex A

