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Methodology

= Online survey of n=311 Community College students studying in law enforcement programs
across Canada. Fieldwork was conducted between March 31st, 2010 and April 27" 2010.

= Respondents completed the survey on an opt-in basis. Police Sector Council was responsible for
liaising with academic institutions and providing the survey link. Academic institutions were
responsible for distribution of the survey link to members of their respective student bodies.

» |psos Reid worked collaboratively with the PSC in the elaboration of the research instrument and
was responsible for scripting and hosting the survey on our site as well as tabulation and analysis
of research findings.

» The regional breakdown of respondents is as follows:

* British Columbia, n=6

* Alberta, n=60

» Saskatchewan/Manitoba, n= 42
* Ontario, n=136

* Quebec, n=66

» Atlantic Provinces, n=1

= **No special sampling procedures were undertaken that would allow data to be extrapolated to the survey population as a whole.
Accordingly, data should not be considered reflective of the study population as a whole. No weights were applied to survey data.
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Altruism and opportunities for interesting work seen as

most compelling when contemplating future employment
prospects

B Most important factors combined

Helping people | /1%
A job that contributes to the betterment of society || EGTNKGNIEEGEGEGEEE 36%
Opportunities to do interesting work || R 28%
Job security || GGG 23%

An organization with a wide variety of career options

Having fun at work
Pay or other forms of monetary compensation such as bonus

opportunities
Work-life balance

Opportunities for advancement
I 2%
Opportunities for professional development/training [ 10%
Opportunities to work with others B 0%
Apension plan [ 9%

An organization with a good reputation [l 8% Single Most Important Factor

Diversity in the workplace

Health and dental benefits [l 8% Helping people 17%
Work related to your field of study [l 8% A job that contributes to the
. . betterment of society 16%
Status/Occupational prestige 7% — . -
P P oc I Opportunities to do interesting
Being appreciated/recognized by my employer | 24 work 13%
Opportunities to travel [JJj 4% 4
Q6. From the following list of factors, what are the primary factors you would consider when contemplating future Base 2010: All respondents n=311

employment prospects? Using the grid below, please indicate the most important factor, the second most important
factor and the third most important factor. Please do not select more than three factors
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A career in Policing is held in high regard

B Strongly agree M Somewhat agree W Somewhat disagree Strongly disagree W Don't know

Policing is more than a

. . . %
job, it's a profession. °

2%

Policing offers a steady
job with good pay

Working as a police officer
is no different than any  SRUERA) 68% 1%
other job.

6
Q9. Please indicate to what extent you agree or disagree with each of the following: Base: All respondents n=311



College students are confident they have what it

takes to be police officers

B Strongly agree M Somewhat agree W Somewhat disagree Strongly disagree W Don't know

| am confident that | have
what it takes to become a
police officer.

.
Q9. Please indicate to what extent you agree or disagree with each of the following: Base: All respondents n=311



Majorities say family and friends would support their interest in

pursuing a career in policing. Most say they would encourage
others they know to consider policing as a career.

B Strongly agree M Somewhat agree W Somewhat disagree Strongly disagree  mDon't know

My family and friends
would encourage me to
become a police officer if

it was of interest to me.

Iwould encourage people
I know to consider a
career in policing.

8
Q9. Please indicate to what extent you agree or disagree with each of the following: Base: All respondents n=311



College students still see employment opportunities in
policing —roughly two in five are less confident that this is

the case

H Strongly agree ®mSomewhat agree m Somewhat disagree = Strongly disagree mDon't know

| am not sure there
are many jobs
available in policing
these days.

22%

9
Q9. Please indicate to what extent you agree or disagree with each of the following: Base: All respondents n=311



Variety, Stability and Good Compensation seen

as key benefits of a career in policing

B Strongly agree B Somewhat agree

There are awide variety of
career options within
policing.

Policing offers along-term
and stable career option.

Policing offers a good
pension.

61% 34%

A career in policing
comes with good pay and
benefits.

10

Q10. Please indicate to what extent you agree or disagree with each of the following Base: All respondents n=311

broad statements as they relate to policing in general.



Perceived negatives of a career in policing

center on work/life balance

W Strongly agree W Somewhat agree

Police officers are often called upon to work long
hours and shift work.

61% 34%

Policing is a dangerous career choice. 24% 57%

Police officers are likely to suffer burnout from job
related stress.

25% 54%
Police officers have higher levels of divorce. 35% 39%

It's hard for police officers to balance a career in
policing and family life.

14% 46%

Police officers are more likely to commit suicide. BEEZ 32%

There are limited opportunities for career
advancement in policing.

4% 8%

11

Q10. Please indicate to what extent you agree or disagree with each of the following Base: All respondents n=311
broad statements as they relate to policing in general.
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What It Takes To Get Hired




Getting hired as a police officer is no walk in the

park

B Strongly agree M Somewhat agree W Somewhat disagree Strongly disagree  mDon't know

Getting hired as a police
officer is along and
difficult process.

13
Q9. Please indicate to what extent you agree or disagree with each of the following: Base: All respondents n=311



Most feel that the hiring process should take six months

or less

One week I 1%

One month
Calendar
Two to three months e i e S
A1
A G N\ " N
/ LA AL
AA AL \3 \\'\.’\- o
AR A Wi » =

B

Four to six months

More than six months but less

than ayear
A year or more . 6%
Don't know .5%

14

Base: All respondents n=311

Q12. And thinking about applying for a job as a police officer, what would be a reasonable
amount of time for the hiring process to take?



' ' mes
Factors perceived to be important when it co

to obtaining a job as a police officer

\/ Very/Somewhat Im ortant
Conditioning level 979, (75% very important)

Eye sight 967, (63% very important)
v Past behavior 96% (63% very important)
‘/ Exposure to other cultures 84% (47% very important)
v Language 882, (45% very important)
‘/ Academic achievement 889, (38% very important)
‘/ Mobility 72, (24% very important)

Related eXperience 70% (21% very important)

v
‘/ Physical attributes 649, (21% very important)

Age 60% (13% very important)

15

Base: All respondents n=311



Completing a college certificate in policing or related work

experience considered an asset to getting hired as a police
officer

W Strongly agree B Somewhat agree

It's much easier to get hired as a police officer if you've 0
. - . . 37%
completed a community college certificate in policing.
My friends/family recommended | get a community
college certificate in policing as a first step towards a
career in policing.

If you have military training it's much easier to find a job
in policing.

16% 48%

If you have worked as a security guard it's much easier
to find ajob in policing.

1l
I

|
yl(ﬂnllege Ai X

My high school guidance counsellor recommended | get
a community college certificate in policing as a first step 28% 18%
towards a career in policing.

|}
P et

|
!

ploma

that

All you need to get hired as a police officer is a high
school diploma.

13% 22%

16

Q14. Please indicate to what extent you agree or disagree with each of the following Base: All respondents n=311
broad statements as they relate to policing in general.



Apparent contradiction in terms of impact contacts in the

profession can have on likelihood of being hired.

* Roughly half of those questioned agree strongly (6%) or
somewhat (42%) that if you're considering a career in policing
you're more likely to be hired if you know someone who already
IS a police officer.

«Conversely, only one in four say having a family member
employed in policing is very (6%) or somewhat (18%) important
when it comes to obtaining a job as a police officer.

17

Q11. Please indicate to what extent you believe each of the following is important when it comes to obtaining a Base: All respondents n=311
job as a police officer - and Q13. Please indicate to what extent you agree or disagree with each of the following
broad statements as they relate to policing in general.



Most Say Ethnicity Not a Factor

B Very important B Somewhat important B Not very important = Not at all important B Don't know

61% (not very/not at all important)
A

Ethnicity 12% 38%

18

Q11. Please indicate to what extent you believe each of the following is important Base: All respondents n=311
when it comes to obtaining a job as a police officer.



One’s gender and sexual orientation of lesser importance

when it comes to being hired as a police officer.

B Very important m Somewhat important ™ Not very important © Not at all important ®mDon't know

Gender &4 19% 47% 1%

Sexual orientation RLREEZ) 60% %

19

Q11. Please indicate to what extent you believe each of the following is important Base: All respondents n=311
when it comes to obtaining a job as a police officer.



Religious beliefs, past drug use, provenance and social

orientation seen to have little impact on likelihood of getting
hired

B Strongly agree B Somewhat agree

A person's religious
convictions can affect their
likelihood of obtaining
employment as a police officer.

If you've experimented with
drugs, you have no chance of 14%
being hired as a police officer.

If you come from a less affluent
neighbourhood you are less
likely to be hired as a police

officer.

3% 12%

Being heterosexual improves
your chance of being hired as a 2L
police officer.

20

Q13. Please indicate to what extent you agree or disagree with each of the following Base: All respondents n=311
broad statements as they relate to policing in general.
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Teachers, internet, and career fairs are primary sources

for general career information

B Most important sources combined

Teacher/Professor 64%

Internet 55%

Career fairs 48%

Single Most Important Source
Teacher/Professor 30%
Colleague/Supervisor - 18% Internet 20%
Career Fairs 10%
Government employment office - 13%
Career counsellor - 13%
Guidance counsellor - 13%
22
Q8. Using the grid below, please indicate the most important source, the second most important source and Base 2010: All respondents n=311

the third most important source of career information. Please do not select more than three sources.



College/University programs most likely to shape views of the
profession and most relied upon for info on hiring process

Information sources that has shaped views of

policing most

29%

24%

19%

8%

3%

1%

1%

3%

W Sources of information relied on most for
information about hiring processin policing

College or University programs - 2204
First hand contact with police officers/civilian 3494
police employees (excluding friends and family) 0
First hand contact with police officers/civilian
police employees (who are friends or family - 16%
members)

Family members

Friends/peers

High school sources: guidance counsellor,
teachers

Websites

Don't know

23

Q15. Which of the following sources has shaped your views of policing the most? / Q16. Base: All respondents n=311
Which of the following sources would you rely on most when it comes to obtaining
information about the hiring process as it relates to a career in policing?



Advertising recall - RCMP and Provincial Police Forces

top the list.

EYes No

91%
RCMP
6%

67%

A provincial police service
29%

62%

Your local/municipal police service
34%

65%

A local/municipal police service other than the one in the
municipality where you currently live 3204

49%

Other police services
34%

Q17. In the past year, have you seen/heard any police recruitment advertising for the Base: All respondents n=311
following agencies?



Internet and Television considered the best means of delivering
recruitment information

Website 52%

Television 41%

Radio 32%

Local or national newspaper 28%

Trade magazine 6%

25

Q18. And where specifically did you see/ hear this advertising? (Total Mentions) Base: All respondents n=311
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Demographics

- N\
17-24 84%
25-34 13%
35-44 2%
45+ 1%

.
-

Employment Status

/
A

N
Student 72%
Employed part time 20%
Employed full time 7%
Self-employed 1%

.

Gender

-~

Female 34%

/

65% Male

Your Education

.
~

~

Grade school or some high school 2%
Complete high school 46%
Some community college or university,

but did not finish 24%
Complete technical or trade school/
Community college/ CEGEP 19%
Complete university degree

(Bachelor's) 9%
Don't know 1%

/ Income \
I 49200
Less than $25,000 34%
$25,000 to just under $35,000 9%
$35,000 to just under $45,000 6%
$45,000 to just under $55,000 6%
$55,000 to just under $65,000 6%
$65,000 to just under $75,000 6%
$75,000 to $100,000 13%
More than $100,000 10%
11%

@used

Your Parents Education

-

|

Grade school or some high school 8%
Complete high school 19%
Some community college or university,

but did not finish 12%
Complete technical or trade school/

Community college/ CEGEP 27%
Complete university degree (Bachelor's) 22%
Post-graduate degree (Master's, Ph.D.) 6%,
Don't know 4%
Refused 2%

27



Demographics

ﬁHas anyone in your family worked in the \
Police Sector in the last 20 years?
30%

Don't
1%

Yes

Nl J

/ Part of a Visible Minority? \

Yes . 15%

Don't know I 2%

Refused | 1%

. /

Kurrently working/volunteering in the Policinh
Sector?

1%

Don't |

/ Aboriginal Person?

Yes I 3%

/
A

1%

Refused j

28



