
 

  

 
  

 ARCHIVED - Archiving Content        ARCHIVÉE - Contenu archivé 

 

Archived Content 

 
Information identified as archived is provided for 
reference, research or recordkeeping purposes. It 
is not subject to the Government of Canada Web 
Standards and has not been altered or updated 
since it was archived. Please contact us to request 
a format other than those available. 
 
 

 

Contenu archivé 

 
L’information dont il est indiqué qu’elle est archivée 
est fournie à des fins de référence, de recherche 
ou de tenue de documents. Elle n’est pas 
assujettie aux normes Web du gouvernement du 
Canada et elle n’a pas été modifiée ou mise à jour 
depuis son archivage. Pour obtenir cette 
information dans un autre format, veuillez 
communiquer avec nous. 

 

 
 
 
 
 

 
 
 
 
 
 

 

 
This document is archival in nature and is intended 
for those who wish to consult archival documents 
made available from the collection of Public Safety 
Canada.   
 
Some of these documents are available in only 
one official language.  Translation, to be provided 
by Public Safety Canada, is available upon 
request. 
 

  
Le présent document a une valeur archivistique et 
fait partie des documents d’archives rendus 
disponibles par Sécurité publique Canada à ceux 
qui souhaitent consulter ces documents issus de 
sa collection. 
 
Certains de ces documents ne sont disponibles 
que dans une langue officielle. Sécurité publique 
Canada fournira une traduction sur demande. 

 

 

 



AICrime Reduction Matters

5 June 2008

Australian Institute of Criminology  GPO Box 2944 Canberra ACT 2601 
Tel: 02 6260 9200 Fax: 02 6260 9299 email comments: front.desk@aic.gov.au 

ISSN 1448-1383  Visit online: http://www.aic.gov.au

No. 69

Counter-terrorism policing and culturally and linguistically 
diverse communities 2: a community policing framework

A Victorian study run over three years found that a community policing framework is essential  
to counter-terrorism policing (Pickering et al. 2007). This finding was based on consultations with  
both police and culturally and linguistically diverse (CALD) communities, as CALD communities  
are often the focus of counter-terrorism strategies. The study found many challenges in engaging 
with CALD communities (AICrime reduction matters no. 68), and emphasised the need to build  
on existing practices and community networks. To implement successful strategies, the police and 
community need effective and open communication, and to trust each other (Pickering et al. 2007; 
Shah, Rhaman & Khashu 2007). To improve counter-terrorism prevention strategies in CALD 
communities, the researchers recommend four broad aims: improve the understanding and 
approach to community policing and counter-terrorism policing; further prioritise the building  
on resilient policing partnerships and dialogues; improve leadership, support and training; and 
enhance communication and integration of community policing and counter-terrorism policing. 
Recommendations include: 

emphasise social cohesion and human rights• 
make community policing part of core business• 
reject racial profiling as a tool• 
expand the role and resourcing of multicultural liaison officers • 
ensure the focus of multicultural liaison officers is predominantly on mid to late teens• 
use feedback from CALD communities to monitor police approaches• 
incorporate CALD community input on how information is shared and used by police• 
ensure community engagement is built on sharing, trust and not solely intelligence gathering• 
encourage all police levels to be proactive in locally directed, centrally coordinated trust-building • 
initiatives
establish and regularise district-level public safety meetings• 
provide more specific counter-terrorism training for police and specialist units• 
streamline state and federal counter-terrorism cooperation.• 

This approach is consistent with strategies suggested in the United States. Further suggestions 
include using demographic data and consulting with local community providers to determine what 
CALD communities exist in the area, and pooling language access resources with other government 
agencies (Shah, Rhaman & Khashu 2007).
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