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Office of the City Clerk

Notice of Meeting

Board of Police Commissioners

Date: Tuesday, April 24, 2012
Time: 9:00 a.m.

Place: Bruton Room, 3™ Floor, Police Service Centre

RSVP: Regrets only to Elaine Gohlke at 777-7184 or
Email: egohlke@regina.ca

Members

Mayor Pat Fiacco (Chairperson) Commissioner Shelley Lavallee (Vice-Chairperson)
Councillor Sharron Bryce Commissioner Ron Rasmussen

Councillor Wade Murray

Agenda Distribution List

Public & Private Agenda Package: Public Agenda Package:
Chief of Police (8) Regina Police Association
City Solicitor RPS Media

City Clerk

Senior Advisor to the Mayor
Committee Assistant



PO12-13

April 24,2012

To: Members,
Board of Police Commissioners

Re: Informational Videos and the Newcomer Handbook

RECOMMENDATION

Members of the Regina Police Service, Regina Open Door Society and Citizen and
Immigration Canada will present the results of this initiative.

This report be received and filed.

CONCLUSION

The Regina Police Service and the Regina Open Door Society with Federal funding from
Citizen and Immigration Canada developed six informational videos and a Newcomer
Handbook to assist newcomers in becoming familiar with the Canadian legal system,
policing and the role of police officers in Canada. These videos and handbooks are
produced in 10 different languages.

The informational videos and a Newcomer Handbook will be available though the Regina
Police Cultural and Community Diversity Unit and the Regina Open Door Society. They
will also be accessible for viewing through the Regina Police Service web site,
www.reginapolice.ca.

BACKGROUND

For the last 25 years, the Regina Police Service (RPS) and the Regina Open Door Society
have worked in collaboration to provide education, orientation and information to
newcomers and police officers. The Regina Open Door Society provides numerous cross
cultural workshops to police officers while the Regina Police Service Cultural and
Community Diversity Unit deliver orientation presentations to newcomers attending
language classes. Our Cultural and Community Diversity Unit continues to work with
the Regina Open Door Society and other community organizations on projects that
promote healthy relationships with Regina’s citizens, newcomers and our Service.

In 2010, recognizing a need for further educational materials to support the Newcomers’
orientation to our community, a joint project was initiated with Regina Open Door
Society and the Regina Police Service, with Federal funding from Citizen and
Immigration Canada. This project focused on the development of six informational
videos and a Newcomer Handbook to assist newcomers in becoming familiar with the
Canadian legal system, policing and the role of police officers in Canada. These videos
and handbooks are produced in 10 different languages. The top 10 languages identified



by the Regina Open Door Society as being the most common of our newcomer
populations are:

1. Russian
2. Mandarin
3. French

4. Tagalog
S. Punjabi

6. Nepali

7. Urdu

8. Vietnamese
9. Somali
10. Burmese

These videos will be formatted and put on DVD’s for both media and web distribution.
The distribution of the videos will be though the Regina Police Cultural and Community
Diversity Unit and the Regina Open Door Society.

The filming and editing for this project was done by C.J. Gibson of Mediamax
Interactive, with substantial participation from various members of the Regina Police
Service and support from the Regina community.

The partners also developed a tool kit (Language Menu) to assist police officers when
dealing with newcomers with low levels of literacy and English proficiency.

DISCUSSION

There will be a presentation of two of the six videos available through the Regina Open
Door Society and the Cultural and Community Diversity Unit. This is the culmination of
a two-year joint project between the Regina Open Door Society and Regina Police
Service with funding support from Citizen and Immigration Canada. The project consists
of six informational videos on policing and Canadian Law. These videos have been
designed for our Newcomers and will be used in their orientation training. In addition to
the videos, an Informational Handbook was also developed. The videos and handbook
have been translated into the top 10 languages spoken by our current and anticipated
newcomer populations. The top 10 languages are: Russian, Mandarin, French, Tagalog,
Punjabi, Nepali, Urdu, Vietnamese, Somali and Burmese.

The videos will be formatted and ready for both media and web distribution. The
distribution of the videos will be though both the Regina Police Service Cultural and
Community Diversity Unit and the Regina Open Door Society and will be accessible for
viewing through the Regina Police Service web site, www.reginapolice.ca.



RECOMMENDATION IMPLICATIONS

Financial Implications

None with respect to this report.

Environmental Implications

None with respect to this report.

Strategic Implications

This project will further enhance the long-term relationships between the Regina Police
Service and the newcomer populations.

Other Implications

None with respect to this report.

COMMUNICATIONS

This presentation, with co-operation between local media and the Regina Police Service
Public Information and Strategic Communication Unit will ensure the community at large
is aware of the program. Future communication on the availability of the videos and
informational handbook will be co-ordinated through the Regina Police Service Cultural
and Community Diversity Unit, Regina Open Door Society and the Regina Police
Service web site, www.reginapolice.ca.

Respectfully submitted,

T :
Chief of Police






P0O12-14

April 24,2012

To: Members,
Board of Police Commissioners

Re: The False Alarm Bylaw

RECOMMENDATION

Receive and file.

CONCLUSION

The joint effort by the Alarm Co-ordinator and alarm industry in the education of alarm users
remains the best approach to reducing false alarms. The Alarm Co-ordinator’s contact with new
alarm users, the distribution of alarm brochures and the utilization of media, such as the Regina
Police Service website, assists with alarm awareness is assisting with the prevention of false
alarms.

From 2010 to 2011, there was a 2.1% increase in the number of permits Alarm calls account for
11.9% of the dispatched calls for service which is 1.6% lower than 2010. The percentage of
false alarms remains the same as last year — 98.5% of the total alarm calls for service were false.
In 2011, 51.5% of all alarm calls were cancelled which is slightly lower than 2010. Lastly, there
were 105 fewer billable events in 2011 than in 2010 which is the second lowest number of
billable events since the inception of the False Alarm Bylaw.

BACKGROUND

The False Alarm Bylaw was passed by City Council on March 8, 2004, and implemented June 1,
2004.

The False Alarm Bylaw contains a mandatory registration clause for alarmed premises, a
financial penalty for the third and fourth false alarm, and a suspension of police response. A
caution notice is served after a premise has two false alarms and a $75 penalty is assessed after
the third and fourth alarm. The fourth alarm within a 365-day period also causes a suspension of
police response to subsequent alarms; however, police are always dispatched to panic or distress
alarms and incidents involving criminal activity.

DISCUSSION

Presently, there are over 27,940 registered permits in the City of Regina. In 2011 there were
3,428 permit applications received which represent an average of nine per day.

False Alarm Bylaw information is available on the Regina Police Service website. The Crime
Prevention Tips section provides Bylaw details, the impact of false alarms on the Police Service,



and access to the alarm site registration. The site also provides a link to e-mail questions or
comments to the Alarm Co-ordinator.

In 2011, registered alarm sites increased by 2.1% over 2010. Permits for 3,428 alarm sites were
issued; however, only 569 were for new alarm sites. The remaining 2,859 represent new permit
numbers assigned to existing alarm sites because of a change in ownership or monitoring
company. This number is consistent with reported new sites in 2010."

Year | Permits | New | % change
| Sites | in permits
2007 | 24,012 | 1,473 6.5%
2008 | 25,021 | 1,009 4.2%
2009 | 26,605 | 1,584 6.3%
2010 | 27,371 766 2.9%
2011 | 27,940 569 2.1%

In 2011, there were 7,561 alarm calls for service to the Regina Police Service. Of the total alarm
calls for service in 2011, 7,444 were false alarms compared to 8,344 false alarms in 2010. In
2011, 98.5% of alarm calls for service to the Regina Police Service were false alarms.

2007 |8.842 312 |8.530 | 96.5%

, 470
2008 | 9,078 172 8,906 | 98.1% 62,314 | 14.6%
2009 | 8,789 119 8,670 | 98.6% 61,462 | 14.3%
2010 | 8,472 128 8,344 | 98.5% 62,587 | 13.5%
2011 | 7,561 117 7,444 | 98.5% 63,616 | 11.9%

Cancelled dispatch request statistics have been collected since 2006. A dispatch request call for
service is cancelled by the alarm company when they determine police are not required. Of all
dispatch requests received in 2011, 51.5% were cancelled. The number of cancelled dispatch
requests continued to increase from 2007 to 2010; however, in 2011 the proportion of false
alarms remained constant.

' A “site” refers to a new address that did not have an alarm in the past.

* There was change in business practices in May 2010 to no longer include a 10-10 call for service. A 10-10 call for
service is a call initiated by a police officer to indicate they are in emergency status, which does not reflect calls for
service received from the public.



2007 8,842 3,865 43.7%
2008 9,078 4,469 49.2%
2009 8,789 3,994 45.4%
2010 8,472 4,395 51.9%
2011 7,561 3,893 51.5%

In 2011, 650 alarm calls for service resulted in billing charges under the Bylaw. The following
chart represents the number of billable events annually for 2007 to 2011.°

2007 641
2008 681
2009 652
2010 755
2011 650

RECOMMENDATION IMPLICATIONS

Financial Implications

None at this time with respect to this report.

Environmental Implications

None at this time with respect to this report.

Strategic Implications

None at this time with respect to this report.

Other Implications

None at this time with respect to this report.

? Billable event data for 2004 and 2005 is not included in this analysis because data is not available for all twelve
months of the year. In the case of 2004 the bylaw was implemented for the months of August through to December.
Data for 2006 has now been excluded as it is beyond the five year time frame being reported.



COMMUNICATIONS

The Alarm Co-ordinator will continue to update the Regina Police Service website and distribute
the False Alarm Bylaw brochure and the residential and business security pamphlets to permit
holders.

Respectfully submitted,




PO12-15

April 24, 2012

To:  Members,
Board of Police Commissioners

Re: Monthly Crime Statistics — March 2012

RECOMMENDATION

Receive and file.
CONCLUSION

The crime statistics for the month of March 2012 reflect a decrease in Crimes Against the Person
of (-15.8%) compared to March 2011, while Crimes Against Property show a 6.1% increase
compared to March 2011.

BACKGROUND

Each month, reports providing statistics for the City of Regina are presented to the Board for
their review and information. This report will provide statistics for the month of March 2012.
The Communications Centre statistics are included showing the total calls for service.

DISCUSSION

Crimes Against Property reflect an increase of 132 incidents of reported incidents over 2011, for
an overall year-to-date increase of 6.1%. We have seen a decrease of (-31) reported incidents of
Theft Under $5000 for a (-3.1%) decrease. There are 117 more reported incidents of Mischief/
Wilful Damage for a 27.3% increase. Over the past 12 months the Regina Police is noticing the
emerging trend of an increase in reported incidents of Crime Against Property and applying crime
prevention and enforcement measures where appropriate.

Thefts of Auto rates show a decrease of (-0.4%) in our year-to-date statistics. The Regina Police
Service in conjunction with its partners in the Stolen Auto Strategy continues to pay constant
attention to this issue.

Crimes Against the Person reflect a year-to-date decrease of (-119 fewer incidents over March
2011, for a (-15.8%) decrease. There were 18 reported Robberies in March for a year-to-date

decrease of (-43) incidents or a reduction of (-48.3%).

Overall the Regina Police Service has received 13 more reported incidents of Crimes Against the
Person and Crimes Against Property combined in 2012 over 2011 incidents for a 0.4% increase.

Total dispatched calls for service decreased by (-0.4%); with a reduction in alarm calls of (-22.2%).



RECOMMENDATION IMPLICATIONS

Financial Implications

None with respect to this report.

Environmental Implications

None with respect to this report.

Strategic Implications

None with respect to this report.

Other Implications

None with respect to this report.

COMMUNICATIONS

None with respect to this report.

Respectfully submitted,




Statistical Extract
Prepared-April 5, 2012

March 2012

omicide .
Attempt Murder 0 0 0 1 -100.0
Sexual Assaults 10 15 26 25 4.0
Sexual Crime - Other 1 5 1 8 -87.5
Assaults - Level | 137 135 320 354 -9.6

- Level Il 37 50 121 140 -13.6

- Level i 2 3 10 8 25.0

Other Assaults 4 6 14 15 -6.7

Robbery 18 31 46 89 -48.3

Kidnapping / Forcible Confinement 0 2 2 4 -50.0

Criminal Harassment / Stalking 1 5 4 14 -71.4
= — 5 :

bo fion

Criminal Prostitution

Arson 8 1 9 7 28.6
Break and Enter — Residence 50 32 157 121 29.8

- Business 19 15 53 57 -7.0

- Other 59 35 130 91 42.9
Total Break and Enter 128 82 340 269 26.4
Theft of Motor Vehicle 2 90 74 222 223 0.4
Theft Over $5,000 5 8 16 16 0.0
Theft Under $5,000 359 332 984 1015 -3.1
Mischief / Wilful Damage 200 164 546 429 27.3

Vehicles Seized / Prostitution Related

200.0

Dangerous Drive & Other

394

461

1099

1370

-19.8

Alarm Calls for Service 449 572 1409 1810 -22.2
Calls for Service (Comm Centre) 5139 4663 13829 13878 -0.4
Other Calls for Service (Reports taken-no dispatch) 1738 2020 5024 5661 -11.3
Total Calls for Service 6877 6683 18853 19539 -3.5

Note 1: Total included categories not listed above

Note 2: Included “Completed” and “Attempted” ~Vehicle Theft

Note 3: Excluded “Inspection Tickets” and “24 Hour, 30Day and 90 Day Suspensions"
Note 4: Counts all the victims of Violent Violations not the Incidents

** Calls For Service are the total number of CAD events generated for police response. CFS totals include CAD events with type code 900

to 963 whether they are dispatched or not.

** Alarms are all CAD events created for police response to alarms defined by the Regina False Alarm Bylaw. Alarm totals are included in

Calls for Service totals.




£

88
1610 0005 Robbery - Taxi

March 2012

Appendix 1

Prepared-Apr. B, 2012

500

0 0 0 3 2
1610 0006 Robbery - Street 9 0 9 20 45 -55.6
1610 0001 Robbery - Pursesnatching 1 0 1 2 9 -77.8
1610 0003 Robbery - Financial Institution 0 0 0 0 1 -100.0
1610 0004 Robbery - Delivery Person 0 0 0 0 2 -100.0
1610 0002 Robbery - Commercial 3 0 3 15 6.7
1610 Robbe 18 -55.6




£3:
£ Appendix 2
5 : : Traffic
March 2012 Mar. 2012

Traffic Offence Tickets 3253 | 3020 8121 6485 25.2
Non-traffic Offence Tickets 94 97 284 232 22.4
Total Tickets 33471 3117 8405 6717 25.1
Warning Tickets 29 166 278 522

RID Phone Calls Received 108 145 267 429 -37.8
RID Letters Issued 59 61 107 162 -34.0
RID Other Contact 3 3 3 3 0.0
RID Interceptions 12 14 15 50 -70.0
RID Total (letters +contact+ interceptions) 74 78 125 215 -41.9
RID Impaired Occurrences 4 4 6 23 -73.9
RID Other Occurrences 8 10 9 27 -66.7
RID Impaired Charges 8 6 12 42 -71.4
RID Other Charges 7 8 9 39 -76.9
RID Total Charges 15 14 21 81

Cell Phone Charges (241.1) 41 | 87 150 | 210 | -28.6

Warning Tickets (for use of cell phone 1 3 3 5 -40.0

*Tickets-traffic stops include all tickets issued for traffic violations
*Non-traffic tickets include tickets under the Alcohol and Gaming Regulations Act and MunicipalBylaw excluding MunicipalBylaw speeding

*Total number of tickets issued including traffic/AGRA/ and Bylaw
*Warning Tickets include all warning tickets issued

*QOther RID Contact = Contact made with Registered Owner/Vehicle Driver prior to letter being sent (no occurrence)

*RID Interception= events where vehicle was stopped by Police as a result of a RID phone call

*Total RID=total RID Letters, Contact and Interceptions made as result of a RID phone call

*RID Impaired Occurrences = number of occurrences where an Impaired Driver was stopped as a result of a RID Phone call

*RID Impaired Charges = number of impaired charges laid on RID occurrences

*RID other Occurrence = number of occurrences where a driver was stopped as a result of a RID phone call - other than Impaired
*RID Other Charges = number of charges laid on RID Occurrences - other than impaired charges
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April 24,2012

To: Members,
Board of Police Commissioners

Re:  Letters of Appreciation

PO12-16

RECOMMENDATION

That this report be received and filed.

CONCLUSION

Copies of letters are being filed with the Board for information purposes.

BACKGROUND

The attached copies of letters have been received from the following:

Chris Pasloske

Sean Tucker, Faculty of Business Administration, UofR
Alex

Lonnie Dynna, Saskatchewan Police College
Saskatchewan Legislative Internship Program

VVYVYVY

DISCUSSION
Comments pertaining to any specific letter are welcome.

RECOMMENDATION IMPLICATIONS

Financial Implications

None with respect to this report.

Environmental Implications

None with respect to this report.

Strategic Implications

None with respect to this report.

Other Implications

None with respect to this report.



COMMUNICATIONS

Copies of letters are forwarded to:

» Member

» Supervisor

» Human Resources for personal file
» Department bulletin board

Respectfully submitted,

en
Chief of Police
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Garner, Judy

From: Hagen, Troy

Sent: Wednesday, April 04, 2012 11:50 AM

To: Williams, Heather

Cc: Boivin, Marie; Baumgartner, Jo; Mohr, Louise; Garner, Judy

Subject: FW: Compliment Received

Hello Heather,

The caller below expressed sincere appreciation for your professionalism when he spoke to you. | want

to express my appreciation for representing our Service in a positive manner. By demonstrating
understanding and empathy in your work you are providing excellent service to the community.

Thank-you,

Troy Hagen, Chief

From: Boivin, Marie

Sent: Thursday, March 29, 2012 10:17 AM
To: Hagen, Troy

Subject: Compliment Received

Hello,

This morning HQ received a call from Mr. Chris Pasloske. He called in eatlier today to report an
incident with his car and spoke with Heather Williams in PIEM. Mr. Pasloske wanted to relay to us
that Heather was absolutely fantastic to deal with. She was very understanding and empathetic
towatd Mr. Pasloske and he wanted her to know how deeply appreciative he was for her help.

Thank you.
Marie Boivin | Administrative Co-ordinator | Regina Police Service

P.O. Box 196 | Regina, SK | Canada | S4P 2Z8 | ph. (306) 777-6612 | fax (306) 347-0889
email: mboivin@police.regina.sk.ca

2= Saskatchewan’s
~{ Top Employers

2012/04/04



FACULTY OF BUSINESS ADMINISTRATION

School of Business

e 1[1 % l Education Building, Rm 518
2 Regina, Saskatchewan, Canada S4S 0A2

Phone: 306.585.4724 Fax: 306.585.5361

University
of 1§

Email: URBusiness.Undergrad@uregigas o
www.uregina.ca/admin REC E‘VEE
March 23, 2012 MAR 2 7 2012
OFFICE Q
Dear Chief of Police Hagen: BYIEF OF @QQS./.E._.,

Recently, Staff Sergeant Sheree Ortman was a guest lecturer in three of my undergraduate
human resource management classes at the University of Regina. Her lecture on employment
equity and bona fide occupational qualifications was very well received by students. In fact,
several students have insisted that Shree be invited to speak to next year's classes. I could not
agree more. Sheree's talk presented both topics fairly and in a way that students could easily
understand.

I have also had the privilege of having Sheree as a student in a graduate course that I taught last
year. During the course, Sheree had a positive effect on other students in the class and since then
she has mentored students who are just beginning their careers.

I wanted you to know about Sheree's contributions to student development at the University of
Regina. In my opinion, Sheree has considerable leadership potential and is a real asset to this
community.

Please feel free to pass along my comments to others.

a et

Kind regards, o\ e
£ \c&/\ \30 o
\\¢
P e
NAN
Sean Tucker, PhD g‘i}} & :%JY[ , o @\\ .
Assistant Professor N ' QW\Q\,)
Faculty of Business Administration « ) _ej%g Yo d
University of Regina “\})df \x%c “ Q\ DQ\QY\
Q
0 Q e
N
Paul J. Hill Centre for Management Kenneth Levene

School of Business Development Graduate School of Business



Message from RPS website

Message from RPS website
information@reginapolice.ca [information@reginapolice.ca)

Sent: March 14, 2012 11:44 PM

To:  information@reginapolice.ca

Page 1 of 1

IP
Address: 24.72.92.97

Date
Time:
Your
Name:

Your E-
mail:

Alex

Your Thanks...Where's a cop when you need one?

Message:

March 15, 2012, 5:44:40 am

I work at the CCRL expansion project and often have to wait at the light at McDonald and
Ross in the morning. Usually a lot of traffic bypasses the line half in the ditch on the right
and I always fear being sideswiped. This often includes loaded 18 wheel trucks as it did
yesterday. This morning the action was much the same but they were met by a Regina police
~department officer who was handling the situation with lights flashing. Please say good job
L/ to that officer and keep up the good work in that area.Oh, this thought is shared by those

fellow workers I spoke to about this today.

W

e

L
) o3" [T

R
e Hg\ﬁ WA -
|

j 7P
Mg

https://exchange/owa/?ae=Item&t=IPM Note&id=RgAAAAC50togZrv3RqEbHYvb36w... 2012/03/15
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March 20, 2012

Chief Troy Hagen
Regina Police Service
P.O. Box 196

1717 Osler St.

Regina, SK  S4P 278

Dear Chief Hagen,

Re: Police Managers Course #25, March 5 - 16,2012 (Part 1)

On behalf of the Saskatchewan Police College I wish to thank you for taking time out of
your busy schedule to present the business case “One Week in Heron City: Case A” and

share your expertise on the current issues effecting policing.

Feedback from course candidates was very positive and they wished there had been more
time for your presentation.

Once again your dedication and commitment to the Saskatchewan Police College and to

policing remains at the forefront.

Yours Truly,

A

Lonnie Dynna
Assistant Director
Saskatchewan Police College

LD/km Qp] 3 1O/ V\Q,\



March 27, 2012 RECEIVED]
APR 0 2 2012

OFFICE OF
SHIPE OF MOLICE

Chief Troy Hagen
Regina Police Service
1717 Osler Street
Regina, Saskatchewan
S4P 3W3

Dear Chief Hagen:

Saskatchewan Legislative internship Program

ank you for taking time to meet with us and to introduce us to the

) Regina Police Service. We hear a lot about crime and crime prevention
zz;;igeig‘s‘g‘t’;f‘gg:g in the Legislature, and heard even more about it on our recent trip
Regina, Saskatchewan through Ottawa — so we appreciated hearing your perspectives on the
45 oB3 debate. When future interns are arranging meetings, we will strongly
Tel: (306) 787-2377 encourage them to contact you again.

Fax: (306)787-0408
Lastly, a quick pitch for the program — SLIP is always looking for
capable young recruits, so if you know of any motivated candidates, be
sure to send them our way.

Sincerely,

The 2012 Saskatchewan Legislative Interns
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