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Executive Summary

A research study on improved communication between police officers and
selected cultural groups was conducted. Specifically, cultural “taboos”
taken from a comprehensive literature review were presented to
preselected cultural groups and participating embassy official(s) for
confirmation. Results of these meetings indicated that there were indeed
cultural differences worth noting, and some stereotypical images to be
dispelled. Furthermore, twenty-five ‘recommendations concerning the
improvement of community/police rapport were elicited from those
involved in the study. Although a number of these suggestions have
been, or are currently being attempted, a number of these original ideas
should be considered for possible implementation.  Limitations on the
timely completion of the study, including group arrangement and lack of
pertinent information regarding the primary objective are listed.
Additional research strategies, North American behavioural norms, as well
as findings of interest and key recommendations are provided.

Sommaire

Dans le cadre d'une etude de recherche sur I'amelioration de la
communication entre les policiers et des groupes culturels particuliers, on
a présenté a des groupes culturels choisis a I'avance et aux representants
des ambassades participantes des «tabous» culturels relevés par suite
d'une analyse documentaire détaillées aux fins de confirmation. Les
résultats des reunions ont révélésl'existence de divergences culturelles
dignes d’attention, et de stereotypes a eliminer. De plus, les participants
a l'etude ont formulé vingt-cing recommandations concernant
I'amelioration des relations sociopolicieres. Méme si certaines
recommandations ont été mises en oeuvre ou sont en voie de |'étre on
devrait envisager de donner suite a plusieurs de ces suggestions
originales. Les obstacles a I'achevement de I'etude en temps opportun,
dont l'organisation des groupes et le manque de renseignements
pertinents sur l'objectif principal, sont mentionnés dans I'etude. Des
strategies de recherche supplémentaires, des normes de comportement
nord-americaines, des constatations interessantes ainsi que des
recommandations clés y sont également presentees.
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Background

During the past ten years, there has been a significant influxof immigrants into Canada
from countries whose socid and culturd “norms’ of behaviour have been quite different from
those of individuds from traditiona North-Western European descent (Canadian Citizen and
Immigration Statidics, 1986- 1996). These particular cultures tend to merge into large urban centres
in immense numbers, creating a truly heterogeneous society.  With this cultura diversty come many
specific culturd nuances, which are frequently unfamiliar to the dready exiging population.

Although maintaining one's culturd identity and traditions is accepted and encouraged in
Canadian society, it does however, creste a unique problem for those who must effectively
communicate with a diverse and rapidly changing population. At the forefront of this
communication imperative are police officers. Few people come into contact with such a wide
gpectrum of the population as do law enforcement personnd. Members of this professon are
expected to ded with dl those in the community equadly, often concerning sendtive or stressful
issues. Effective communication under these conditions is essentia for both police officers as well
as the citizen.  Unfortunately, police officers are usudly unaware not only of specific culturd
traditions and customs, but adso of the diginct verbal and nonverba demeanour found among
members of certain minority groups. For ingance, the difference between Canadian culturd
“norms’ and the behaviourd norms of other cultures can be quite extreme. This can include
orientations such as time and space, as well as the degree of physica contact and verba exchange.
As a result of this lack of culturd awareness many police officers have found it difficult to
adequatedy communicate with these individuds. A diginct lack of knowledge on the part of the
police officer with respect to a citizen's ethnic background will normaly be met with resstance and
discomfort dmost immediately.

Researchers have indicated that gpproximately ninety percent of the messages that people
send to each other are not communicated verbaly, but rather by an individud’s posture, facid
expressions, body gestures, eye contact, or a lack thereof (Shusta, Levine, Harris & Wong, 1995).
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The large degree of culturd variation in nonverbad mannerisms can lead to many
misinterpretations. For example, if a person from a particular culture were to avoid eye contact
with an authority figure, this may lead the police officer to beieve, based on his or her own
standard of behaviour, that this individua was being uncooperative or even deceptive.  In a further
example, among members of some ethnic groups, words and gestures are used for effect rather
than intent. In other words, exaggerated or overly dramatic gestures and manners of peech are
used smply to relay fedings or to convey a message, and are not intended to be threatening. A
police officer amed with this knowledge, could more effectively ded with an individua of another
culture who is reacting in an unfamiliar way. By underganding that certain verba and nonverba
nuances are not to be taken as threatening, a police officer can better diffuse a tense Stuation.

Communication can be awkward when there is no obvious common ground between
paticipants.  According to Shusta e d (1995), the “just trest everyone with respect advice
argument fals short when one learns that there are basic differences, especidly in the area of
vaues which influence behaviour and basc communication” (p. 117). For indance, during an
interview, officers cannot assume that the key motivations and vaues applicable to themseves are
necessaily the same for dl others. Police officers who redize that there are culturd differences
in motivations and the manner in which family and socid matters are handled, will be better
equipped to deal with a cross-section of people and Stuations. The vaues of “saving face” and
the preservation of persond and family honour, for example, are extremely strong and entrenched
motivators for people of Adan, Latin and Middle Eastern descent. To foster a Stuation where
someone of this background is forced to publicly relinquish persona honour would be extremely
distressing to that person, perhaps leading to a serious breakdown in communication. Furthermore,
some cultures express sadness and grief openly, whereas others are more subdued and slent in thelr
emotional expressons. An open display of emotion is considered socidly unacceptable in these
latter groups. Without this awareness, a police officer may wrongly conclude that an unemotiona
person is not troubled, again based solely upon his or her own cultura norms of behaviour (Shusta
e d, 199).
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Law enforcement officers need not fed that they are required to communicate differently
with each and every member of an ethnic group. However, an underdanding of the variations in
communication dyles among dl dtizens within the community, will ad the officer in more
accurately interpreting culturally based behaviours.  This combination of culturd awareness
traning and improved communication skills would endble police officers to become more
comfortable with diverse religions, races, ethnicities and cultures that are significantly different from
their own. With increased persond comfort comes the ability to establish improved rapport.  Each
positive interaction with citizens will promote an overdl improved police-community relaionship.
In addition, cultural communication skills such as knowing certain words, gestures and labels which
are offengive to particular groups, will dlow a police officer to better control his or her use of them
(Shuga et d, 1995). Responding in an appropriate way to an individud’s culturd syle of
communication, will eventudly replace the traditiona trid and error methods which have lead to
many misunderstandings and stereotyping by both parties.

The need for improved inter-culturd communication has repestedly arisen during lectures
conducted at the Canadian Police College in Ottawa. Advanced law enforcement training such as
the Polygraph Examiners Course, Mgor Case Management Course and Forensic Interviewing
Course are examples of the seminars which reguire up-to-date and rdiable information concerning
culturd varigtions in verba and nonverbd behaviour. Without sufficient information, ingructors
in many instances have been a a loss for correct answers and are often forced to give vague
information.  What is needed is a Smple and comprehensive manua for police officers whose god

is to improve inter-cultura communication skills.
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Objectives of Study:

Based on the background information described in the introduction, the current study was first
proposed and subsequently funded in June 1997. Financia support was the result of a collaboration
between the Canadian Police Research Centre, the Canadian Police College and the Centre for Race

Rdations. The objectives and design of the study were as follows:

Primary Obiective

1) To establish specific verba and nonverba cultura “taboos’ which when presented during a socia
interaction may unintentiondly offend a member of a respective society. This may involve ether
a sendtive interview dtuation or a face to face encounter on the Street. Based on Canadian
Immigration Stetistics (1986 to 1996), the study sought to identify these culturd taboos for the
following: Ching, India; Philippines, Vietnam; Lebanon; Jamaca Iran; Guyana;, Pekisan and E-
Salvador.

Secondary Obiective

2) During the interview phase of the study, suggestions concerning improved community-police
relations were dicited in an open-ended fashion from those in the community, as wel as
representatives from selected embassies. Proposed recommendations will be noted in the Appendix
section of this report.
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Project Design:

1) The initid phase of the project involved consulting Canadian Citizen and Irnmigration Statistics
for the past ten years (1986 to 1996) to determine the largest groups of immigrants entering Canada
during this time period. Countries selected for the study were judged most likely to contain verba
and nonverba culturd behaviours most dissmilar to those of traditional North American cultura
norms. For example, athough Grest Britain and the United States of America were among the top
ten countries with citizens immigrating to Canada, they were excluded from the study. The rationde
behind this decison was that these two countries had verbal and nonverba cultura behaviours
comparable to Canadian norms and thus were of little value. With this sdlection parameter in mind,
the designated groups according to both country of birth and country of last permanent resdence
were:

1) China

2) India

3) Philippines
4) Vietnam
5) Lebanon
6) Jamaica

7) Iran

8) El Sdvador
9) Guyana

10) Pakistan

" Results of both categories are nearly identical in their ranking of immigrant population entering Canada
between 1986 and 1996.

-5-
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2) The second phase of the study involved a comprehensive literature review, as well as a review of
videos depicting verbal and nonverba behaviour of the sdected culturd groups. The search was
conducted utilizing culturd awareness traning videos, library abstracts, reference texts,
bibliographies and computer databases (e.g., CD-ROM) .-pertaining to subjects such as
anthropology, sociology, psychology, education, and effective communication skills. Resource
material was categorized according to the verba and nonverba socid indicators which proved to be
the mogt didinct from traditiond North American culturd norms. These norms have adso been
researched and a brief synopsis is included as a precursor to the study’s culturd findings.  Thetwo

information categories were defined as follows

Verbd: This category contained spoken words. In addition to indicating what should not be said
during interactions, this category aso includes intonations such as tone of speech, silences in speech
and accelerated speech.

Nonverbd: This category contained al intentiond and unintentional messages tha are neither
written or spoken. This includes facid expressons, eye contact, body movements and gestures,
clothing, personal appearance, objects or atifacts, conversationa distances and physicd

environment.
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Progression of the Study:

Reaults of Literature Review

The number of cultura taboos varied for each group. This was due to the lack or abundance
of rdated literature on each country with regard to culturd specifics. Each group’s taboos were
tabulated and presented for confirmation during the validation phase. Cultural taboos designated for
vaidation were based on:

A) the taboo was somewhat different from Canadian norms.

B) a generd consensus from the mgority of the literature tha this was indeed a common and
documented cultura taboo.

C) the likelihood that a Canadian police officer may unknowingly engage in that taboo during the
performance of hisher duties. For example, in severd Arab countries, placing the tips of one's own
little fingers in on€'s ears, with the rest of the hand fanned out Sdeways while pointing behind the
head is consdered a sexud insult. However, the chance that this action would be performed by an
officer on duty would be rare or nil. On the other hand, inquiring about someone's wife, daughter
or mother of Arabian descent, may be consdered very impolite by men belonging to that culture.
This could conceivably occur during an exchange with a Canadian police officer.

D) A limit of twenty taboos was pre-established as the ceiling criteria for each cultura group.
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Reaults of the Interview Phase:

3) Group Discussions:

Group interviews with representatives from each culturd group (see selected countries) were
conducted between September 22 and December 5, 1997. The purpose of these discussion groups
was to vdidate the findings obtained from the literature review.

The initid closing date of November 14 for this phase of the project was extended due to
severd cancdlations and unrelisble community contacts. This extenson was agreed to by dl parties
involved in the financial aspects of the project and no additiona costs were incurred as a result.
Unfortunately, new contacts within the community needed to be sought out in order to form
dternative groups. Group contact representatives were located through a variety of sources
including: law enforcement liaison officers, immigration personnd, the Centre for Race Rdations,
community and univergity culturd organizetions, as well as the researcher’s contact with embassy
offidds. The size and physical makeup of each group varied according to the level of participation
attained. Groups ranged in number from four to ten participants. In four cases, discussons were
broken down into two groups of two individuas and were conducted on consecutive evenings.
However, five meetings were held in one location and with the entire group intact.

Groups were comprised of members from various backgrounds.  In only one discusson
group was solely one gender represented.  However, represented within this particular group was
a vaidion in the amount of time each spent living in Canada, as well a range of age groups. In four
groups, adult maes and femaes were induded, who had spent a varying amount of time living in
Canada. In the remaining four groups, both genders and various age groups were represented, as well
as a varying amount of time that each spent living in Canada.  Although the diverse makeup of the
aforementioned forums was atempted with al participating groups, it could not be arranged. This
will be recorded as a limitation in the study. The remaining group could not be assembled and
therefore was not gpplicable. This will dso be noted as a didtinct limitation.

-8
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The duration of the meetings ranged from one and a haf hours to nearly three hours. The
time required with each group fluctuated as a result of the number of participants, amount of
taboos elicited for verification, as well as the depth and breadth of the ensuing discussion.

Although many rdigions and numerous peoples could have been represented within the ten
countries involved, to include each segment of that country’s population was well beyond the scope
of this study. One exception was made in the case of India A sesson was held with a Sikh group
in addition to those of Hindu background. Not only was the opportunity available, but it was dso
suggested by the researcher’s contact, that the Sikh's overt presence in Canada made them a
necessary pat of the East Indian contingent which could not be overlooked. Interviews were
conducted either a a mutudly agreed upon location within the community, or a the Polygrgph
Training School located at the Canadian Police College in Ottawa. As stated previoudy, on severa
occasions, the researcher was required to conduct meetings on different evenings and in separate
locations with members of the same cultura group at their request.

Information derived from the literature review, with the incluson criteria pre-established, was
presented to the group. They were asked to smply confirm or negate the stated cultura taboo. In
the case that a genera consensus by the group was not met on data presented, that particular cultura
nuance could not be taken as bona fide, and thus was ether excluded from the fina report or was
accompanied by a specific notation. In addition to the information derived from the literature
search, each group was given the opportunity to suggest any other form of verba or nonverba
cultura taboo(s) not presented by the researcher. The outcome of this query, however, offered
vay little information worth noting.

A somewhat pleasng portion of the group discussons involved the recommendations for
improved police-community relaions put forth by the participants. Though severd of the idess are
currently, or have been attempted to some degree, some fresh and innovative views were expressed.
This forum, dlowing for community input was verbdly acknowledged and gppreciated by the
mgority of participants.
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The only culturd group in which a discussion assembly could not be formed was Pakistan.
Although numerous attempts were made with community contacts and organizations to convene a
vidble group, a seeming lack of interes in the nature of the study made this a particular
disappointing aspect of the project. For validation purposes, cooperation was. obtained from the
Pakistan embassy and the findings based on two mesetings with an officid will be included. [nability
to properly confirm the Pekistan information with a discusson group will be listed as a sgnificant
limitation.

4) Embassy Interviews.

Interviews with representatives from dmost al of the ten embassies of the selected countries
were conducted within the Ottawa area. The intention of these interviews was to further validate
literature findings with the help of individuds who have a good indication of that country’s culturd
practices or customs. When possble, meetings were hdd with officids from each embassy’s
culturdl department. The meetings were conducted at the respective embassies and involved ether
one or two officia delegate(s), lagting gpproximately one hour in most insances.  Embassy
officid(s) were asked to respond to the same questions put before the community groups, for the
purpose of comparisons later on. Again, any information lacking a generd consensus from dl
cultura members will be either excluded or a notation will accompany that specific piece of
information.

This discusson phase was d<0 a gratifying experience for the researcher in that many willing
participants came forward to lend support to the study.  Officids expressed a very sincere
enthusaam in the nature of the report, and believed that it would benefit the community as wel as
police in a mogt pragmatic way. Not only were they able to comment on culturd matters, but they

adso offered some suggestions on improved police-community relaions.

-10-
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Embeassies involved in the study? in aphabetical order were:

1) China* -
2) El Salvador

3) Guyana

4) India

5) Iran

6) Jamaica

7) Lebanon*

8) Pakistan

9) Philippines

1 O)Vietnam*

The researcher submitted the first interim report on September 23, 1997 indicating the results
of the literature review and the progress of the discussion group-embassy arrangements. The second
interim report submitted on December 8, 1997 reported the progress of the validation phase of the
project. The remainder of this report provides the following: a brief synopsis of North American
cultura norms, verbd and nonverba culturd findings, recommendations posited by those that
participated in the study, as well as suggestions and recommendations by the researcher; and a

bibliography of sdected works for future reference.

2 |ndicates embassy not participating in the study in a formal capacity following severa written and
verbal requests.

-11-
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North American Verbal and Nonverbal Norms:

Before one can gppreciate another’s verba and nonverBdA dJltlJl‘d behaviour, a redization
of one's own culturd norms must be achieved. This is the first step in understanding and being
sensitive toward a smal portion of our diverse and rapidly changing population. This section further
permits members of other cultures, notably those involved in the study, to make smple culturd
comparisons.  As with dl cultures, there are common and identifiable traits which are exhibited
by the mgority of those within that culture. However, it must be stated that culturd generdizations
are gpproximations and not absolutes (Samovar and Porter, 1991). There are many exceptions to the
dandard culturd “norm”, especidly after an individua has been assmilated into a new society.

It must be stated that the results found in this section, as well as the entire report, must
mer ey be taken as guidelines and not as definite or precise patterns of behaviour for every
individual from that particular culture. It must dways be remembered that individuds from any
country will differ on a number of dimensons induding: persond life experience, specific sub-
culturd and family backgrounds, educetiond levd, rdigious affiliation and degree of assmilaion
into the exiding population. As the true dynamics of any culturd group can never be fully ceptured
as a datic entity, the ideal method to ether research or Smply gppreciate any society is to immerse
onedf in that environment for an extended period of time.

The following is a brief overview of culturd behaviours which are found to be common
among inhabitants of North America The findings are based upon numerous observations and
studies over a number of years. The, list is somewhat limited, as a truly comprehensve summary
was not the primary intention of this report. As the publication on this topic is quite voluminous,
supplementary information on North American culturaly based behaviour can be found by looking
in the bibliography section a the condusion of this report, or by smply visting any universty
library or bookstore.

-12-
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Proxemics. (The study of how people orient themsaves to other individuas and objects)

North Americans are typicdly referred to as belonging to a “non-contact” culture (Burgoon,
Buller and Woodall, 1996). This term suggests that there is very little physicd and non-physica
contact between two people during communication. This category may dso include those of Adan
and North European descent. Conversdly, “contact” cultures prefer more physica contact, closer
conversationa distances and direct body orientation. This group would include those of South
European, Middle East and Latin background (Lesthers, 1997).

According to Knapp (1978), conversationd distance will dways vary depending upon: the
subject matter (persond or impersond); the setting for the interaction (known or unknown);
physical characteristics (gppeasing or not appeasing); the attitudes and emotiond orientation of the
paticipants (friendly or unfriendly); nature of the relationship; and the person’'s persondity type
(extrovert or introvert). Although these variables will inextricably play a role during socid
interactions, North Americans on average will typicaly incorporate a two foot area of space
aurrounding them. It is within this space that no person is permitted to enter without the individud
feding threstened or uncomfortable. When uninvited persons violate another’s persond space
goproaching intimate space, the intruson will normadly invoke tenson (Pritchett, 1993).

Generdly, there are four distinct zones of communication: Intimate; Persond; Socid and
Public. These zones normdly increase as intimacy decreases. At intimate distances (6 to 8 inches)
you are obvioudy aware of the other person. It is here that two members of the same sex are
usudly very unessy. Close persona distance (1.5 to 25 feet) dlows for a certain amount of
inimacy. Far persond space (2.5 to 4 feet) dlows for a certain amount of privacy such as mesting
a dranger on the dreet. Close socia space (4 to 7 feet) permits a transaction of impersonal business,
wheress far socid space (7 to 12 feet) is more for formal socia or business relationships. Persona
protection and the option of not having to discuss something is dlowed at this disance.  Ladtly,
close public distance (12 to 25 feet) is reserved for informa gatherings such as a person addressing

a roomful of patrons a a conference. Far public distance (over 25 feet) is mainly for a person

-13-
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addressng a very informd public audience (Ashcraft & Scheflen, 1976; Fast, 1970 and Leathers,
1997).

Females tend to interact with others of either sex more closely than maes do, as long as they
are involved in friendly or neutra interactions (Knapp, 1978). Femdes dso tend to respond
negatively to sde to dde invasions by strangers, whereas men respond negatively to face to face
invasons (Leathers, 1997).

Interactions are usudly closer among those individuas of smilar age range, except the very
old or very young, where closer interactions are observed. Typicdly, interaction distances expand
from about age sx to early adolescence when adult “norms’ seem to be reflected (Knapp, p. 162).
Conversationa distances also increase with someone perceived to be of a higher status within
society (Danziger, 1976).

Touching and Posture:

There is less touching found between men from North America than other cultures such as
the Middle East and Latin America (Axtdl, 199 1 & LaFrance and Mayo, 1978). North American
norms usudly dictate that friends and intimaes are expected to refran from anything beyond
perfunctory touching in public, where touching by strangers is seen as deviant (Leathers, 1997).
Touching among femaes is much more common, both as touchers and as recipients of being
touched. Men tend to act ambivaently toward touch, whereas women tend to act postively to it.
Furthermore, the very young and elderly are more inclined to be touched than other age groups
(Burgoon et d, 1996).

In regard to posture, men normally assume a more potent, dominant and less intimate posture
than femaes. They use less direct body orientations and appear more relaxed than their femde
counterparts. In fact, leaning forward conveys a more postive atitude among the listeners then if
the person speaking leans backward. It is dso more common for people of higher status such as
an employer, to take more relaxed positions such as legs placed on some object, leaning back and

14
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ams in some upward pogtion (Danziger, 1976).

Eve Contact:

When two individuds from North America are communicating, they have been socidized
to look in the direction of the speaker’s face, specificaly the eyes. Direct eye contact is normaly
maintained except for periodic glances away (Burgoon et a, 1996). Prolonged eye contact between
two men is typicdly interpreted as a chdlenge to a man’s masculinity or an actud invitation to fight.
Extended eye contact with afemade by amae, however, is interpreted as having sexud connotations.
If awoman looks at a man for too long, she has perhaps committed herself to a verba gpproach on
the part of the mae (Fast, 1970). Femdes tend to look more than maes on dmost dl measures of
gaze frequency, duration and reciprocity. It has been found that femaes typicaly look at others more
often, but also tend to avert their eyes more often than men do (Knapp, p.307 & Eakins and Eakins,
1978). Usudly, if someone dares a us and we meet their stare, it is usudly his or her duty to look
away fird. If the person does not look away, we normaly become uncomfortable and tenson
surfaces as aresult. Discomfort is fdt if a gaze is longer than ten seconds in duration (Samovar,
Porter and Jain, 1981).

Lack of eye contact can aso indicate a wish not to communicate. By breaking eye contact
a person may be conveying that they want to end the conversation.  The lack of eye contact on the
pat of the lisener is normally interpreted as disnterest or even disrespect (Harris and Moran,
1991). Lack of eye contact may aso be interpreted by North Americans as ether a lack of
credibility, or as an atempt to concea something. Also, Sdeways glances are sometimes
interpreted as being part of a“distrusting” attitude (Nierenberg and Caero, 1971). Typicaly, North
Americans dtribute postive eye behaviour as susained contact while taking to others. Negative
eye behaviour on the other hand would include: 1ooking down before responding to a question; shifty

eyes, not looking at the other person during a conversation, and excessive eye blinking (Leathers,
1997).
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Facial Expressons:

Although many facid expressons of emotion are universd, cultura differences do occur due
to rules of digplay imposed by that particular society (Ekman and Friesen, 1975). For example, the
Japanese communicate less intense anger if they include raised, eyelids, whereas North Americans
sgna more intense anger when their expressions include raised eyebrows (Burgoon et a, 1996).
Likewise, when we amile a someone we expect a smile in return.  If not received, this would be
consdered as socidly inept. However, there is no culturd norm for returning a smile in Isradl
(Alexander and Babad, 198 1).

In North American culture for indance, the smple smile with teeth unexposed is commonly
seen when a person is not participating in any outgoing activity. The upper smile where the upper
teeth are exposed, normaly indicates a friendly greeting. The broad smile where upper and lower
teeth are exposed sgnifies genuine laughter (Nierenberg and Caero, 1971). Examples of facid
expressons resulting from a conflict Stuaion include the eyebrows down a the inner ends
producing a frown, with the lips tensed and the teeth not showing. The head and chin are thrust
forward, with the eyes glaring a the other individud. During a shock or astonishment Stuation, the
mouth and eyes are typicaly opened widdy and the hand is sometimes brought up to the mouth.
Femaes inNorth America are normaly more expressve facidly than men as they tend to smile more
in dmog dl occasons. Men usudly reserve amiling for times they fed genuindy happy or friendly
(Danziger, 1976).

North Americans are inclined to illustrate more facid expressons in connection with
certain emotions than other noted cultures (Eakins and Eakins, 1978). This may be due to a lack
of socidly implemented condraints on expresson. It has been suggested that North Americans
belong to an “individudidtic’ culture, where less emphass is placed on group coheson and vaue
is placed on outsde reationships. Basicdly we act and think more as individuas with much less
thought given to a group. “Collective’ cultures on the other hand, foster emotiond displays that

maintain group cohesion, cooperation and harmony. These cultures put less value on relationships
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with gtrangers and include less tolerance of culturd variaions in behaviour (Matsumoto, 199 1).
It is therefore podtulated that collective cultures behave in ways that will minimize emotiond
displays. This may aso be seen with respect to their verbiage. A person from a collective culture
may refer to themsdves as “we’ or orientate themsealves in reference to a family, community or
region. North Americans in contrast, tend to rely on smdl talk such as the weether, and will usudly
adways refer to themsdves in the angular form “1”.

As a result of these culturd differences, smiles at inopportune times, lack of surprise, grief
or anger, are occasondly misinterpreted. Facia expressons aone cannot be used as the only
digtinguishable symbols of emations, as this method commonly leads to wrongful assumptions and

conclusions.

Verbiage:

In North American culture, verbal messages tend to be explicit where the words chosen
convey most of the message intended. However, in some cultures originaing from Ada and the
Arab world, more information is contained in the actua context of the words (Anderson, 1988).
People from these backgrounds are more rdiant on, and tuned into, the nonverba communication
processes. Members from North American society frequently concentrate on what is actualy said,
not focussing so much on the nonverba language exchanged.

To North Americans, active emotions such as anger and fear are expressed by a fast rate of
gpeech, loud volume, high pitch and tone. Passive emotions such as sadness are communicated by
a dower rae of speech, lower volume and pitch. A “high raio of pause time to spesking time
characterizes grief, while anxiety produces non-fluency or blockages in speech” (Pritchett, p.23).
Prolonged slences in speech are usudly perceived as uncomfortable and awkward to North
Americans. We tend to be blunt during conversations, getting to the point quickly while expecting
others to be just as forward (Lewis, 1996). In numerous cultures silence is actually seen as a virtue,

or a Sgn of someone with superior satus.
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Bodv_Gestures:

Defendive or close bodv positions:

Crossed arm and leg positions are usudly observed when a person is feding defensve. This
form of body language serves as either a protective guard againgt an anticipated attack, or a fixed
position from which the person would rather not move. The person could aso be demonstrating that
they have withdrawn from the conversation (Lambard and Watson, 1979 & Neierenberg and Calero,
1971).

North American maes will quite often cross thar legs in a “figure-four” pattern. One leg is
horizontally crossed with the ankle regting on the other knee. This is performed dong with the
typical European method of crossng one leg over the other (Myers and Myers, 1980). It is aso
common for males to prop their feet up on objects such as chairs, desks, etc., with the sole of ther
shoes facing towards another person in the room.

Unassartive gedtures include: hand wringing and lip licking; out of context smiling; hunching
shoulders;, covering mouth with hand; rigid body; throat clearing; evasve eye contact and pauses in
speech (Leathers, 1997).

Open bhody postions:

These would include leaning backward in a chair with one's legs dretched out with knees
gpart, or with the legs crossed in the figure four pattern.  The hands are relaxed with the elbows away
from the body, hands held outward (Knapp, 1978). This is in oppodtion to the closed postion,

where the elbows are next to the body, arms crossed or folded on one's lap and the knees are pressed
together (see defensive pogtions). Assartive gestures normdly involve: relaxed gestures, sustained
eye contact; loud voice when appropriate, and a certain degree of touching (Lesthers, 1997).

Reassurance gestures:

Reassuring onesdf can be observed when an individud clenches their hands with the thumbs
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rubbing againgt each other. Also, hand picking, sdf pinching the fleshy part of the hand, or the
chewing of a pen or pencil are dso common reassurance gestures.  Femaes will aso tend to
bring their hand up to their throat dowly or play with their necklace (Nelerenberg and Caero, 1971).

Frudration gestures:
These can be demonstrated by rubbing the back of one’'s own neck or tightly clenching one's

hands. The dosed fig is normaly seen as a masculine gesture which accompanies verba language
such as extreme emphasis, a declaration, determination or desperation (Nierenberg and Caero,
1971).

Deceait and Honestv gestures:

In addition to the variations in the amount and manner of eye contact associated with
dishonesty ( i.e,, such as being evasive, increased blinking and dilated pupils), deceit has also been
observed by a covering of the mouth by one’'s hand and a light scratching or rubbing of the nose, ear
or head during quedtioning. Other signs of deception include: fidgeting in a chair; cearing one's
throat; tugging a one's own collar as to loosen it; locked ankles, hands or arms. A deceptive
individud may aso become less fluent in speech and stutter more frequently.  Deceptive answers
ae normdly less plausble, contaning more fillers such as “uh” and “ya know”. Decetful
individuds normdly gesture inward toward their bodies, as opposed to honest individuas who
gesture outward from their bodies (Pritchett, 1993). Honest or confident people tend to engage in
more frequent eye contact with the other person, engage in open hand gestures, steeple fingers and
lean back in their chairs.

Grestin

Typicdly handshakes are acceptable for both maes and femdes as a greeting during socid
interactions.  However, most North Americans react negatively to the flaccid or “dead fish”
handshake. It has been found that both men and women respond postively to a firm shake from
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men, but femaes fed negative toward women who give firm handshakes (Neierenberg and Caero,
1971). A varidion to the norma handshake involves, while shaking hands with the right hand, the
person initigting the gregting grasps the am of the intended companion with his other hand,
generating a stronger and more emotional impact (Morris, 1994). Superiority can aso be expressed
in a handshake, by an individud taking your hand and turning it over s0 tha his or her pdm is
directly on top of your own. This action demondrates a form of physica domination.

Nodding the head downward once will occasondly replace the handshake (Sims, 1996m-p).
In gregting smd| children, an adult may gently pat a child on the top of the head as a subgtitute for
the handshake greeting (Morris, p. 142). The gregting “hi” is usudly reserved for friends, whereas
“good morning” is occasiondly left for superiors or mere acquaintances.  Females have also been
observed to tilt their head upon meeting maes, perhgps conveying an attitude of coyness or
submissiveness (Key, 1975). North Americans dso tend to use someone's firs name when
addressng them after ther initid contact (Sims, 1996m-p).

Farewdls

Leave-taking gestures include: looking a one's watch; gathering on€'s possessons, facing
a door; placing hands on on€'s own thighs for leverage in standing up, or stting on the edge of
one's own seat (Knapp, 1978). Upon departing, a Smple handshake, a nod of the head or a wave

goodbye with ether hand are common.

Beckoning:

Typicaly to beckon or cal someone nonverbdly, the pam of ether hand is turned upward
with the index finger curling inward severd times. Another form of beckoning is performed by the
head being jerked backward to summon someone to “come over”.
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Pointing:
One finger (almost dways the index) is used to indicate a direction or an object. This gesture
Is aso used to accompany a very direct verbal command or statement toward another.

Height Indication:
The height of an object or person is demonstrated by the whole hand extended flat with the

palm facing downward toward the floor.

Insulting gestures:

The middle finger pointing upward with al other fingers down is considered a negative
gesture in North America, aswell asis the crotch scratch ( amale reaches down outside of his pants
and conspicuoudly scratches his genitals, thus signifying a sexual insult such as “your are scum” or
“up yours’ toward another). Another negative gesture is the double ebow flap signifying that the
intended person is a coward. This is performed by raising and lowering the elbows rhythmicaly
while making a “clucking” noise like a hen (Morris, p.49).

Subsequent  negative gestures include the fist jerk which signifies the male masturbation
movement. The loose fist is moved up and down rapidly in front of the body toward the intended
person. The significance of this gesture is sarcastic in nature, signifying that the other person is
telling a foolish or mundane story. Sticking out the tongue is associated with despisement or a
teasing directed toward someone else. Within a public setting, yawning is a perceived indication that
the person is bored with the situation, which can be considered as insulting by others present.
Spitting is a sign of disgust and contempt. Hissing or booing are performed as a disapprova of a
particular performance.

Wrist Flap, where the hand is flapped limply up and down in the air with the arm bent a the
elbow, indicates effeminacy in a male and is normally intended as an insult.  Sarcasm can be
demonstrated by the cheek crease, where one corner of the mouth is drawn back strongly forming
a crease in the cheek. This is a deliberate distorted version of the smile denoting a sarcastic
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compliment (Morris, 1994). Throwing the bull is indicated by the arms miming the action of
shovelling up a substance and throwing it over the shoulder. The intended person is seen as talking
nonsense. The temple screw, or the symbol for being crazy is demonstrated by an individud
employing his forefinger to his temple while twigting his hand as to if tightening up a loose screw.
This is dso performed by making a crcular motion with the forefinger while it his held in the same
position (Morris, 1994).

Nonverba indicators of didike generdly include indirect bodily orientations, short averted
eye contact; unpleasant facial expressons, absence of or closed gestures, body tenson and
incongruent postures.  Conversdy, nonverba indicators of liking incdude forward leaning during
conversations, direct body orientations facing the other person; mirroring (i.e, exhibiting smilar
or congruent postures as the other person) open body positions; head nods, moderate gestures; close
proxemics, body relaxation; touching; maintaining eye contact, and smiling (Leathers, p8 1).

Other noted gestures;

The thumbs-up gesture (meaning good luck or fine job) and the ok sign performed with the
thumb and index finger, pam facing outward, are podtive gestures in North Americaa.  The sgnd
for ‘no” is performed by either waving the forearm and the hand (pam outward) in front and across
the upper body in a back and forth motion, or a smple movement of the head from side to sde
(Axtel, 1991). “Yes’ is performed by moving the head up and down severa times.

The right arm raised to shoulder height and held with the pam facing forward symboalizes the
| svear gesture, indicating the intention of complete truthfulness. | am not sure gesture is observed
when someone thoughtfully rubs his or her own cheek or chin, sgndling that they are confused and
do not understand what the other person has conveyed. The mouth shrug, where the comers of the
mouth are pulled down briefly as far as possible, sgnifies “I don't know or that | don’'t understand”.
This gesture usudly accompanies the shrug complex which includes raised eyebrows, shoulders and
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spread pdms (Morris, 1994).

The palm slap is seen when two individuas dap their right palms together.  This normdly
indicates that a celebration is intended. One person will normaly hold up or out their pam inviting
the other person to dap it (Morris, 1994).

The temple shoot or pointing one's forefinger toward one€'s own head mimics the action of
shooting onesdf in the temple with a handgun. This often follows a stupid action or faux pas a a
socid gathering where the person feds disgusted with themsdves.

The eye wink denotes a colluson between two participants. This is performed while looking
at the other person, and one eye is closed and then opened again. The action signds that a shared
secret between two people known to each other has occurred. Between strangers, this gesture is
commonly taken as a flirtation sgna requesting some sort of intimacy.

Thefinger flick is agesture where the thumb and second finger are pressed together and then
“snapped” apart . It is commonly used to raise atention by the person performing the action.

The forefinger rub sgnaling “shame on you’ is demondrated by one forefinger rubbing up
and down aong the forefinger of the opposite hand.

The forehead wipe, where the hand wipes imaginary sweet from the forehead in a single
horizontd sweep ending with a dight flicking movement of the hand, commonly sgnifies that the
person has either made a lucky escape, that it is a hot day, or that some degree of hard work is
being performed (Morris, 1994).
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Whigtling is normadly engaged in and consdered acceptable if it is done as a persond
musical preference. Thisis done occasionaly when the person is bored or preoccupied with a task.

Whidling is dso employed to signd goprovad or get someon€e's atention rather than shouting. This

action can be offensve to some people.

Sanding when a female enters a room, demongtrates good manners, however, is quickly
becoming obsolete in North American Society.

Time perception:

The concept of time has been divided by some into two forms Polychronic and
Monochronic.  Polychronic cultures tend to do many things a one time and seem to have a casud
attitude toward meeting gppointments and deadlines. Monochronic societies, however, concentrate
on one thing a a time and follow a very drict format regarding time related events. North
Americans are genardly classfied as a Monochronic culture. We are obsessed with time and
urgency. Appointments are made for one person at atime and an intruson on this time is taken as
a violaion. Waiting is consdered an enormous waste of time and amost dways causes anger and
resentment. North American culture judges time with a clock and not by naturd events, where time
is broken down into precise increments. Great monetary emphasis is placed on the cyclica and
hierarchica units of our caendar (Leathers, 1997 & Samovar and Porter, 1997). Punctudity is
expected in nearly al ingtances as opposed to other cultures where time is a rdative measure.  In
those cultures gppointments are made with numerous people at the same time, only to be seen at the
gppointee's convenience. This relaxed view on time is typicaly very frudraing to most North
Americans.
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Cultural Findings:

The same generd format of responses was sought for al of the cultura groups included in
the study (e.g., greetings, family, verbiage, etc). However, these responses varied to some extent
with severd of the groups for the following reasons.  First, many topics reevant to the study’s
objectives were smply not found in the literature.  For example, data concerning the amount and
type of eye contact with the Guyana group as a whole was virtudly non-existent, thus could not be
presented to the group for confirmation.  Second, informeation derived from the literature could not
be sgnificantly agreed upon by al members of that respective culture. Hence, it was omitted from
the sudy. Third, a smdl amount of information was submitted by some of the groups and
embassy officiads which did not exigt in the literature.  This particular datum was agreed upon by
al within that cultural group and thought to be of benefit to police officers in a profound way.  For
instance, in some cultures a common practice when stopped by the police for a routine traffic stop,
is to get out of your vehicle and get back to the police vehicle as quickly as posshle.  This
practice, a demondtration of respect in some cultures, may lead to negative results for al involved
if performed in Canada. As a consequence of these particular limitations or suggestions, there is
a degree of vaiaion in the quantity and consstency of the findings concerning severd of the
cultures.  In addition to culturd norms, specific holidays are listed a the end of each group’'s
section.  These particular days are consdered important to members of that specific culture and a
recognition of them would demondtrate a certain degree of respect.

It must be reiterated that the following information is to be used as a guideline for

cultural comparisons only. The information is merely a set of generalizations drawn from

existing literature and small group gatherings comprised of community and embassy sources.
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China: Réigion is predominately Buddhist, however, Taoists, Mudims and Christians are aso

represented.

Gredtings  a smple handshake by both males and femaes is now common in Canada. However,
this handshake is generdly lighter than we are generdly accustomed to in North America A double
handed shake normdly indicates greet respect to males. Older generation femaes may not offer
their hand to amale. Rather than a handshake, a dight bow or nod of the head may be performed.
Offense should not be taken if a person does not present his or her hand in agreeting. Very little
touching is exchanged between the Chinese, so dgps on the back, friendly hugs or touching of the
head are not normally permitted. Excessve gesturing with the body is dso very limited and is not
very familiar to the Chinese people. Proxemic or conversational distances are smilar to North
American sandards, with perhaps a little more distance required. When vidting the home and a
beverage is offered, it is best to accept it in order to demonstrate good rapport. Furthermore,
removing one's shoes upon entering is consdered a mugt. Ladly, it is polite to pass someone an
object with two hands rather than just one to indicate respect.

Eve Contact - the amount of direct eye contact will vary. Traditiondly, very little direct eye contact
was made with authority figures and may ill be quite common among eders in Canada. However,
athough eye contact is not as direct by North American standards, according to group sources, it
is changing due to assmilation effects. New immigrants may, however, tend to demondrate this
indirect contact. It was suggested by one group member that the lower eye level gaze was perhaps
due to the height difference generaly found between North American and Chinese people. In any
case, it should not be taken as a Sgn of deceit or lack of cooperation if amember of this culture does
not maintain congtant eye contact during a conversation. Furthermore, the winking of one eye is

consdered very impolite and may have serious connotations when directed toward a femae of
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Chinese descent.

Facid gedtures - overt emotiond expressveness is uncommon among the Chinese people. Public
displays of this nature are often viewed as socidly unacceptable.  However, smiling and laughter
are sometimes engaged in to hide embarrassment or humiliation. This should not be taken as a

“smart-de&” response but a culturd trait.

Verbiage - the Chinese as with other Asian peoples, may tend to answer “yes’ to many questions
even though they may not actudly agree with what was asked of them . Yes can mean many things,
such as “yes, | understood that question” or “yes, | heard what you said”. The individud asking a
gquestion may midnterpret the answer as a definitive “yes’ to his or her intended question. This
reponse may sem from the beief in China that it is consdered rude to say “no” to authority
figures. It is suggested to phrase questions as not to get a Smple “yes or no” answer, but rather a
more informétive request dlowing for clearer interpretation. It isaso best to avoid double negatives
during the phrasang of questions. For example, the statement “didn’t you not go to work that day”
may lead to confuson and an incorrect response by any individua who is unfamiliar with the English
language.

The Chinese language incorporates an indirect form of communication where sllences in speech are
common. Impatience, loudness and assertiveness are generdly not vaued, whereas politeness,
humility and grace are. The bluntness of the North American language is normaly seen as abradive.
Loss of respect may occur if one becomes engaged in too much domineering verbiage.  Furthermore,
a “round table’ dtting arrangement, as opposed to a long table arrangement, is preferred during

conversations where everyone is equa and has the same chance for conversational input.

Insulting gestures - to cal someone with the pdm up and curling the index finger inward is
consgdered very offendve. It is best to use the entire hand with the pam down while curling the

fingers inward. Also, to point with the index finger will aso bring about disrespect. It is better to
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point with the entire hand with the pdm upward. The middle finger gesture common to North
American culture, is aso considered as an obscene gesture to the Chinese here in Canada. Do not
“sngp” your fingers to atain someone's attention as it is dso conddered very ill-mannered.  In
addition, it is preferable to St without sprawling about or pointing the sole of your feet toward

someone.

Family - in order to reduce possble confuson, it must be remembered that within the Chinese
culture, the family or last name gppears fird in a person’s full name.

Elders are very respected among the Chinese people. The father is typicdly the head of the
household and should be consulted first before wanting to spesk to any individua within the family.
Furthermore, it is best to address the entire family after receiving permisson rather than any
individud done. This particular action will demondrate respect, dlow time for family discusson,
and dlow the father to exhibit a certain degree of control over the Stuation. The family unit in
China centres around a group or “collectiveé’ mentdity mind set, where the family and its decisons
are based primarily upon the tota family’s input. Caution should be taken in statements made
involving “we’ and “I”. This may cause confusion as to the number of individuas referred to.
Although avoiding shame and protecting family honour are socidly established concepts vaued by
most cultures, the concept of “saving face” has profound implications to individuas of Orienta
background. To lose face is to lose dl sdf respect. In some cultures, the sense of family honour
and persond datus in the eyes of others is wel beyond what we as North Americans consider
typicd. To lose face will result in severe emotiond and socid disress. Where possible, it is best
to avoid Stuations where an individud may encounter these conditions during a socid interaction.
For example, if a police officer where to give a gentlemen aticket in front of those that highly respect
him, especidly in an overly authoritative or sarcastic fashion, this would undoubtedly cause that
person to lose face. The result of someone losing face may lead to further complications, such as
forcing the individua to regain “face’ in some other manner. Always attempt to demonstrate respect
of age, title and socid pogtion.
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Personal Items - items that should not be mishandled without consent from the individua are those
of a religious significance. One of these items includes a protection necklace of Buddha, normally
worn around the neck. Another is the statue of Buddha commonly found in most Chinese homes
or businesses. These religious artifacts are sacred and permission should aways be sought if their
handling in any manner is required.

Holidays to Remember: Nationa Day (October |-2) and the Chinese New Year ( Three days in
January or February according to the Lunar Calendar). Numerous festivals such as the Lantern (15th
of first Lunar month) and the Dragon Boat (5th of fifth Lunar month).
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El Salvador: Rdigion is ovewhemingly Catholic.

Gretings - A firm handshake with maes, and if known, a kiss on the cheek of a femde ae
common. Otherwise, a light handshake with a femae is acceptable. Proxemic distances are
generdly closer by North American standards but this does depend on the nature of relationship of
the two parties. There is a large degree of touching (arms and shoulders) and gesturing among the
people of El Savador once relationships are established.

The term simpatia, trandaed into any “behaviours that demondrate pleasant and socid
relationships’ is an important expresson among the Sdvadoran people. For example, if you were
offered a beverage, you should accept it to indicate your willingness to participate in “simpatia’.
Formal titles aso convey great respect when incorporated into a conversation, especialy where
elders are concerned (Don for males and Dona for femades).

Family - the entire family unit, including the extended family, is very strong among the Salvadorians.

Expect a subgtantid amount of interference from other family members if an incident should arise

concerning any family member. Family vaues are kept intact even after immigrating to ancther
country, thus elders remain highly respected and utmost respect should aways be directed toward
them.

As in other cultures, many immediate hospitable associations are made by asking an acquaintance
what their last name is and what region or community they are from.  This alows a person not only
to form an opinion about the other individua based upon his orientation and family, but opens up

a communication line between the two. This particular associative process is a mgor initiator of
positive rapport in some cultures. Negative remarks regarding these associations or the family
should be avoided.

The celebration of fedtivas is a very important part of the Salvadorian culture and must be respected

a dl times. This would not be a place to raise issues pertaning to a police matter where an
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individua may be forced to lose face.

The concept of machismo is very inherent among maes within the Latin culture. This term is very
amilar to the concept of saving face and persona honour found among other cultures. This
masculine sdf-image should not be chdlenged, most notably in front of family and friends where
it would be met with negative consequences.  If a Situation arises which requires spesking to a
gentleman in public, it is best to politely ask the person to step aside in a cam manner in order to
speek to him. In fact, to dlow the person to control the Stuation to a smal degree would

demondtrate respect and may diffuse a tense Stuation.

Eve Contact - the amount of direct eye contact is Smilar to that found among North Americans.

However, according to the group, this may vary depending on: what area the individuad has
immigrated from, past experience with police in their own country, or the age of the individud.

For example, a poor person from a rura area may lack sdf confidence and will tend to look down

more than those of higher socid datus. Also, police in El Sdvador are generdly feared by their
citizens and to look an officer in the eye directly for any length of time would be consdered
taboo. This atitude toward police officers may be carried over to Canada.  Furthermore, younger
individuals may tend to look away from an authority figure out of respect, or conversdly, “dare’ the
other person down to demondrate his machismo image. Agreement on this last example,
however, was divided among the group members. Nevertheless, these incidents should not

necessarily be construed as a Sign of deceit or a lack of cooperation if they should occur.

Verbiage - the formd pronoun "usted” is used when someone is not known or if a person wants to
demondirate respect. It commands more authority in conversations as it is generally reserved for

those of mid to upper classes. The informd "tu* is used when individuds are known and of
equa datus. It would demondtrate more respect if the forma pronoun was utilized.

Loud, heated discussons may appear as quarrels to outsders, but this non-threatening didectic
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exchange is common among many cultures of Lain background. Intervening in an offendve,
authoritative manner during these Stuations prior to learning the actud circumstances involved,
would be ingppropriate on the part of the police officer. Any negdtive reference to someone's

mother, such as “tu Madre" (your mother) is consdered very offensve and should be avoided.

Topics of conversation for good rapport include: culture, family life and sports. Bad topics may
include the police, higtory and palitics.

Insulting Gestures « The curling index finger with the pam facing upward should not be used.  In

order to cal someone nonverbaly, use the whole hand as if waving toward yoursdf. To indicate
cowardice in El Sdvador, one would hold their hand upright with their fingers tips moving together
in a continuous fashion.  This is conddered an insult to the mde “machismo” image. Other
offensve gestures in El Sdvador include: placing one's thumb between the index and middle finger
and directing it toward someone. Also, cupping one's hand in an upright postion as if clutching an
object is consdered an offensive gesture if directed toward someone.

To indicate the height of a person, one should not hold the extended palm downward facing the
floor as would be done by someone from North America.  In El Sdvador this is reserved only for
animals. The hand should be facing outward with the fingers pointing upright (as if indicaing

someone to sop) to indicate human heights.

Time perception - time is a reative concept to many individuas from El Sdvador. It would not be

incondderate if a person arrived a an gppointment up to one hour late without an explanation. It
should not be taken as a Sign of tactlessness if this should occur. However, this is more noticesble

a socid functions in Canada rather than business affairs.

Holidays to Remember: Numerous religious festivds (August 1 to 5), Independence Day
(September 15), Columbus Day (October 12) and the Christian Holidays.
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Guyana: The are Sx main cultures which comprise this country: East Indian, African, Chinese,
Portuguese, Amerindian and English. Rdigion is predominately Chrigian, however, Hindu and

Musim are d<o significant’.

Greetings - handshakes foi both maes and femaes is common. This may, however, depend on the
gpecific culturd background from which the individud beongs to. According to al sources, the
numerous cultures in Guyana blend wel together, and as a consequence, a number of distinct
culturd customs and traditions are ether shared among the total population or dispelled completely.
“Good morning” or aform of dang is used as a proper greeting to another.  Proxemic distances are
amilar to those of North American standards. The Guyanese people are normdly very gesturing
and this should be expected during interactions.

Formd titles are very wdl recaived as they demondrate genuine respect or socid standing. The
terms “ Auntie " or “ Uncle " are incorporated quite often even though the individua to whom it may
be addressed to is not related to the person.  Surnames are important to use even when the person
referred to is not present. Overdl, proper manners are expected and respected when engaged in at

dl times.

Familv - the family unit, including the extended family are very strong. Elders are highly respected
and this should be observed when deding with the family.

Insultinn gedtures - a sheking of the forefinger suggests great displeasure. This may signify an
aggressive act when accompanied by a change in the individud’s tone of voice.

3The information on Guyana pertaining to the primary objective of the study was quite limited, as well as
the degree of consensus among sources. This limited the amount of applicable data which could be utilized.
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Sunadition - plays a large role in the lives of many individuds from Guyana This belief does,
however, depend on each individud’s persond background and should not be ridiculed in any

manner.

Verbiage - theterms"Coolie " (i.e., aperson of East Indian descent) and “black”™ or "nigger man "
(i.e, a person of African descent) are two derogatory names which would be consdered offensive.
Generaly good topics of conversation for rapport would include: sports (especialy cricket) and the
arts such as music, poetry, and plays.

Holidavs to remember: Independence Day (May 26), Republic Day or Mashramani  (February 23),

Freedom Day (Firs Monday in August) and numerous festivals and religious days associated with
the various culturesinduding: Phagwah, Devali, Easter, Chrismas and Eid-ul-Azha.
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India: Rdigion is ovewhdmingly Hindu, however, Skh and Mudim have a sgnificant

presence.

Sikh: No cagte system is present in this religion.

Gregtings - Men shake hands firmly but femaes will never shake hands with maes. Femdes
traditiondly greet with a pressng of pams together a chest level with a dight bow.

Formal titles are used to indicate great respect, most notable Sardar which indicates a leader of a
group. Conversationa distances are comparable to those of North American standards, however,

this will depend on the relaionship.

Family - It must be remembered that dl Skh maes who have been baptized retain the surname
of Singh (lion and truth tinder) and the femaes will retain the surname Kaur (lioness). This may
cause confuson upon guestioning.

The extended, as wdll as the nuclear family, are very strong among the Skh people. The community
adso plays a very important role in ther lives. As with other cultures and religions, family honour
and the concept of saving face are very important to the maes. Public confrontations are generdly
looked down upon, as the Skh religion dictates that each individud has the right to live his or her
owvn life in any way they see fit while not imposng on another. A person exhibiting a
confrontational digposition would lose respect immediately among those in atendance.

Rdigion - One of the many tenets of the Skh rdigion is the belief that “Truth is God and God is
Truth”. Sikhs consder that lying is an especidly disrespectful trait and those that participate in it
are looked down upon. Reincarnation is centrd to the religion and thus should not be ridiculed.

When entering a Sikh temple, you should aways remove your shoes and have your head covered.
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This would most likely be a handkerchief tied to your head to indicate respect. This would not
include any other form of head wear that is normaly worn in North American society. The
handkerchief will most likely be placed on your head by members of the temple.

The greatest respect should be given to the Skh's Holy Book, the Adi Granth, which when placed
within any room in the home is consdered a sanctioned holy area. This book is to be dways
carried above the person’s head if moved. Furthermore, respect should be dways be given to the
mal€'s religious practices and his artifacts, referred to as the 5 K's: Kesa (beard and uncut hair);
Kirpan (dagger); Kara (bracelet worn on the right wrist); Kachchh (shorts) and the Kangha
(comb). These items are not to touched without permission and should only be removed in private
by the individua wearing them. Morning and evening prayers should not be interrupted under
most circumstances. The traditiond colours of the Skh turban have ggnificant meaning: white
sgnifying purity; black denoting a wrong has been done saffron (ydlow or gold) signifying
sacrifice for a good cause, and blue which is a common colour worn.  These are very important to
the Skh maes and should not be bdlittled or removed without permission.

Rapport may be fostered by engaging in discussons about the Skh religion so that any myths can
be dispdlled or curiosties satisfied. A good contact within the community is the eected community
leeder, as this person is not only highly respected but is wel informed of community events and
gtuations,

Gesgtures - Insulting gestures include the bent forearm that is directed toward ancther, and the middle
finger symbol we are accustomed to in North America According to the Sikh religion, touching of
a youth's head is not considered taboo. Smoking and the drinking of acoholic beverages are,
however, consdered prohibited. Although some Skh's do indulge in the occasond drink,
smoking is grictly forbidden and should not be engaged in when in the company of a Sikh.

Eve contact - The caste system does not exig in the Skh rdigion, thus direct eye contact with
authority figures is acceptable. Females may tend to look away out of shyness but there is no
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standard customized taboo.

Gestures - The left hand is not consdered taboo among the Skhs and afair amount of body language
is used during socid interactions. It is considered polite to point with the entire hand and not merely
with the index finger. To cadl someone, it is preferred to use the open pam with-al the fingers

curling inward.

Holidays to Remember: The birthdays of Gurus Nanak and Gobind Singh which follow the lunar
cadendar. Baisakhi fegtivd in the middle of April.

Hindu: Cagte system is present in this religion.

Grestings - Handshakes are common among men but femaes are not to be touched unless they offer

thelr hand first. Femdeswill normdly greet with the namaste (i.e., press palm together a chest level
with a dight bow). Those of Hindu rdigion will normaly let a vistor enter firs into a room to

demondrate hospitdity. Formd titles are very important as they demondrate respect. “Sr or
madame’ are proper titles often incorporated. Conversationd distances are similar to North
America with a greater space given to femaes. Accept refreshment to establish good rapport when
offered.

Family - The extended family is very important in the Hindu religion, as members may stay with
the centrd family for lengthy periods of time. The bdief in reincarndion is a mgor pat of the
religion. This should not be made light of in ther presence. Elders and family honour are very
important and these should be respected a dl times. Upon vidting a home do not expect a man's
wife to invite you in as it cusomary to wait for the husband to return home firs.
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Gedures - uang the left hand when gesturing is conddered taboo notably with recent immigrants.

Excessve gesturing is not common among the Hindu people and some may be intimidated by certain
gestures. To cal someone, the padm should be downward and the fingers curling inward. To point,
the whole hand should be incorporated with the fingers extended. Abrupt, assertive behaviour is
looked down upon, and if incorporated will lead to a loss of repect in their eyes. Do not direct the
sole of the feet toward someone as it would indicate great disrespect to that individud.

Note that the cow is considered sacred among the Hindu people and discretion regarding this topic
should be observed.

Holidays to Remember: Republic Day (January 26), Independence Day (August 15), Ghandi’s
birthday (October 2) and numerous festivas from October to March.
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Iran: Reigion overwhemingly Shiite Mudim. This country is not pat of the Arab world.

Greetings - a firm handsheke is fine between maes.  Frequently, men hug and kiss on the cheeks
if known to each other. There is no touching of femaes when ‘greeted unless she offers her hand
firgt, which in most instances she will not. This should not be teken as a lack of friendliness but
a cultural practice. The shaking of a young child's hand upon an initid meeting will demondrate
respect toward the parents. “ Sal aam " and to inquire about someone’s hedth are common when
gregting someone. When in a Stuation of being offered a refreshment by an Iranian hog, it is good
to accept it. Thisis a ggn of fairness and the wish to develop good rapport.

For males, a closer conversationd distance is preferred when compared to those of North American
background, however, femdes are not to be approached too closely. The vell which the Iranian
femae wears in public is never to be touched. If it is required to be removed, dlow the person to

do it themsdves or dlow another femde to remove it.

Eve Contact - Mdes generally prefer direct eye contact at dl times. Females are not to be stared
at for any length of time. This would be consdered very ingppropriate by femaes as well as Iranian
maes. Sunglasses are consdered very rude and it would be best to remove them when speaking
with someone. Also, winking with one eye connotes a sexud intention by that person, and this was
reported to be quite noticesble and frequent here in Canada by Iranian sources. This sometimes
unconscious gesture is a ggnificant socid taboo, not only in Iran, but other cultures included in the
sudy as well.

Family - The extended family unit is very drong within this culture. The father is head of the
household and by his title is expected to take care of the family in dl circumstances. The concepts
of saving face and family honour are very important to Iranian males. A man should never be put

in a dtuaion where the mae is forced to “lose facg” or dishonour the family in any way. This
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shame would be reflected on the entire family and may have devastating consequences. It is best
to involve a third party or a mediator during a confrontation between two individuals.  This will
dlow a tense gtuation to diffuse with neither person losing face.

Gedtures - The Iranian people are normaly a very gesturing people with a fair amount of touching
among maes. This tactile expresson should not necessarily be mistaken as an aggressve or
threatening act during socia interactions.

In addition to moving the head from dde to Sde to indicate a “no” response, another common
negative indicator is to tilt the head backward and make a clicking sound with the tongue.  This
should not be confused with a postive or “yes’ response.

As in nearly dl Idamic countries, the left hand is traditiondly reserved for sanitary functions only.
Its use in gesturing or the handling of objects is typicaly refraned from. However, the stringency
of this particular custom has somewhat subsided in recent times. It would be more of a taboo
among older generations.

It is dso very respectful to stand when an dder person enters a room.  This mannerism was

commented on by dl sources as being very meaningful and adhered to in Iran.

Insulting gestures - would include: moving on€'s own hand over the entire face and continuing the

movement with the hand down and outward, pulling away from the chin towards the other person
with the pam downward. Another gesture involves the “thumbs up” gesture that we in North
America associate with good luck or a job wel done. This is very inaulting if directed toward a
person of Iranian descent, being somewhat equa in meaning to the North American “middle finger”
gesture. Beckoning with the hand, pam turned upward while curling the index finger backward,
is a gesture resarved for animals. It is best to use the open hand with the palm upward, asif offering
the person a seat. Also, pointing the sole of your foot toward someone is considered very impolite
and should be avoided. Normally, no crossing or stretching out of the legs is performed when in a

stting  podtion. Blowing one's nose in public is dso consdered a very rude and insulting
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mannariam.

A dgn of stupidity directed toward someone ese is performed by a quick flash of the pam toward
the person near the face. To Sgnify that someone is crazy, would be performed by placing one's
own hand next to their own head and twigting the hand as if unscrewing ajar. |If these actions were

conducted toward an Iranian individud they may be interpreted as insulting.

Rdigion - Aswith dl Mudim's, the interruption of daily prayers conducted three to five times daly

is consdered forbidden. Furthermore, one is not to stand in between the person praying and his
direction toward the Idamic holy city of Mecca. Also, oneisnot to stand on the prayer mat under
any circumdance. Prayers typicdly only lagt five to ten minutes, thus any business could be
detained until the individual has finished. Permisson should aways be attained before touching
any reigious atifact, either worn on the individud or within the home. The Holy Koran isnever
to be mishandled or even touched without washing on€'s hands. In many Mudim cultures, one is
not to turn one's back toward this holy book even if it is located within the home. Occasiondly,

verses are worn around the neck in a small locket. This custom is sacred to the individud and to
remove the locket or make light of it would be considered very disrespectful.

Verbiage - As with the mgority of Middle East countries, language and its use is very much
respected. Poets and writers are held in high esteem in most of these countries. To convey a
message politely, camly and clearly without too much assertiveness would command respect.
Good topics for rapport would include: Iranian history, culture, the arts, wisdom, socia affairs and
cuisne. Bad topics may include the Iranian Revolution.

Palice cusom - In Iran it is customary to wak quickly back to a police vehicle if you have been
stopped by the police for a traffic violation. This reaction is the opposite behaviour expected from
police officers in Canada. This action may be seen as a threat by many police officers and should
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be noted as a possible cultura practice.

Dogs are considered taboo among the Iranian people and are not kept as pets, They will most likely
make an individua very uncomfortable if put in close proximity.

Holidays to Remember: Iranian New Year or Naw Ruz (celebrated at the end of March), Revolution
Day (February 1 1), Islamic Republic Day (April), Khomeini’'s exile and death (May 4 and 5
respectively) and the holidays associated with the Islamic faith such as: Ramadan, Aid-ul-Fitr, and

Aid-ul-Adha, which al follow the lunar calendar, thus specific dates will change from year to year.
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Jamaica: Rdigion is predominatdy Christian.*

Grestings - a handshake for both males and females is acceptable.  Also common is “good morning
gr or maam”. A proper greetingismost  appreciated for good rapport. Furthermore, the use of
titles such as Mr., Dr., or Professor is a Sign of respect.  Conversationd distances are smilar to

North American standards and excessive gesturing is very gpparent among the Jamaican people.

Family - the entire family unit is strong among the Jamaican people. The children are typicaly well

disciplined and normaly taught proper manners. Nicknames are a mgjor part of Jamaican life. In
addition to dang nicknames that reflect either a person’s gppearance or profession, (such as “ shorty”
or “taxi-man”) common Chrigtian names are often not that individud’s actud given name. This may

cause some confusion and should be noted.

Insulting; gedtures - pointing with the index finger is consdered very ingppropriate. Also, the
sucking or kissng of one' s teeth, which is usudly engaged in by younger Jamaicans denotes a “ brush
off’ and is consdered rude behaviour.

A Jamaican femde may express an inqult by placing her hands on her hips or by pointing her finger
towards the other person in a direct fashion.

Verbiage - Negative comments would include referring to a Jamaican as “native’ which denotes a
demeaning datus, Also, any reference to on€s mother in any fashion is especidly offengve.
Several sources reported the terms “you people’ or “I have a friend who is . . ." to be very
demeaning.

4Lack of consensus among this group limited the amount of data which could be utilized in the study.
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Eve Contact - Although not apparent among the Jamaican group included within this study, it was
reported by severd culturd contacts, that individuals ssemming from other parts of the Carribean,
may not maintain direct eye contact during conversations. This should not necessarily be taken as

a sgn of decelt or not wishing to cooperate.

Time perception - it has been traditionaly purported that Jamaicans view time as reative and are

very relaxed when it comes to meeting appointments. This was reported to be somewhat true in

rurd aress in Jamaica, however, within urban aress it does not play a sgnificant role.

Superdtition - Hill plays a role among some of the Jamaican people depending on age and rurd
background. This belief should be not insulted in any way. Rdigious leaders are usualy respected
within the community and can be good contacts in order to obtain information regarding community

matters.

Holidavs to remember: Independence Day (August 6), Nationad Heroes Day (3™ Monday in October),
Emancipation Day (August 1), and the numerous Christian Holidays,
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L ebanon: Religion is predominaidy Shiite and Sunni Mudim, with the Chridian faith dso
represented. This country is part of the Arab world.

Greetings - normdly a firm handshake with maes is desred. Femaes are not to be touched unless
they offer their hand first.  According to one source, it is a generd rule that if afemale is wearing
avell she probably will not offer her hand, if she is not wearing one then she probably will offer her
hand. As an dternative greeting, females may press ther right pdm againgt their upper chest and
bow dightly. Also, a hug and kiss on both cheeks for maes is common among friends.

If not known to the family, it is consdered impolite to inquire about a man's wife or mother of
Mudim background. Normdly, this practice is not sgnificant in regard to those of Chridian faith.
It is good to discuss hedth and other small matters initialy before attending to the business a hand.
Shaking the hands of children will show respect toward their parents until a Mudim female reaches
acertain age.

Conversationd distances involving men are generdly doser than those found in North America,
with larger distances given to femaes. A large degree of gesturing and proxemic distances are
associated with this culture, and as such, should not necessarily be consdered offensve.

When visiting someone€' s home, it is a good idea to accept a refreshment if offered to sgna the
willingness to develop good rapport.

Eve Contact - direct eye contact is preferred among the maes, whereas Mudim femaes will not
maintain eye contact with males for any length of time.

Gedtures - it is consdered very impolite and disrespectful to point the sole of one's foot toward
another. To cdl someone with the pdm pointed upward and the index finger curling inward is
considered unacceptable. It is better to cal someone with the pam facing downward and dl the
fingers curling inward. Other insulting gestures indude the tongue suck out, Sgnifying “you do
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not care’ or the middle finger pointing straight out with the palm facing downward.

Lastly, as with al Mudlim cultures, the left hand is normally left for toiletry functions and the right
hand is used mostly for socia purposes

Family - The nuclear as well as the extended family are very strong. Elders are very well respected
and the father is aimost aways the head of the household, especially concerning Muslim families.
Saving face and family honour are entrenched concepts in the Lebanese lifestyle.  Males will avoid
losing face at amost al costs, including engaging in so called halftruths. Expect a great deal
of family intervention in amost al matters involving the family.  Particularly when a female is
involved, it is the duty of the males of the family to protect her. A female most likely will not
permit you to enter the house without the presence of her husband. This should not necessarily
be taken as a lack of cooperation but a cultural practice.  During a family discussion, if at al
possible, the entire family should be addressed rather than the individual. Although the father may
maintain the title role of family head, the mother has a great deal of influence on family matters.
It is best to work with both parents when the family is concerned. Also, a 3rd party is sometimes
brought into heated discussions to intervene on behaf of each person so that each party does not
have to lose face in the other’s eyes.

In Lebanon, good rapport begins with a conversation inquiring first about someone's village,
family name, region, etc. Associations connected with a name, and where someone originates from
are important in building initia friendly relations. In addition, strong loyaty among friends is very
important and this should not be challenged.

Religion - common among many people in Lebanon are both religious and non-religious artifacts
which have profound significance. Without permission, these items should not be handled. For

example, one group member wore a smple packet covered in cloth with a leather strap holding it

5 Although all agreed on the avoidance of losing face at al costs, the existence of the term “half-truths’
(i.e, adjusting the truth somewhat to achieve the higher goal of saving face) was divided among group members.
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around his neck. This to him has deegp persona vadue offering comfort and protection. To remove
it would be an extremely negative experience. Rdigion plays a prominent role in daly life As
with any individud of Idamic faith, do not interrupt daly prayers normadly conducted five times
aday. These last only between 5 and 10 minutes and are necessary to perform.

Verbiage - The tone of voice and the use of words are very important in the Arabic language.
There are a lot of persondized arguments, appeals and persuasion incorporated into discussions.
This language is normdly loud and forceful for dramatic effect. This may be carried over into the
English language, and as a result should not be taken as a precursor to a threatening Stuation.

Cursng should never be performed, particularly in the presence of femdes.

Topics that should be avoided in a conversation is the country of Isradl or bad family practices.
Good topics may include Lebanon itself and various culturd topics, such as the cuisne of the
country, higory and family life.

Holidavs to Remember: Ramadan (40 days of fasting which is based on the lunar calendar); Eid-ul-
Fitr and Eid-ul-Adha; Muhammad's birth and death; and Independence Day (November 22).  Friday
is normdly a holiday in Lebanon.

-47-



Final Report: Multicultural Communication Study

Pakistan: Rdigion is ovewhdmingly Islam®.

Greetings - firm handshake among mades is norma. As in other Idamic countries, the femde is
not to be touched unless she offers her hand first.  "Assalaam  Alaikum " (may peace be upon you)
is a common verbd gredting. Conversationd distances are smilar to North America standards.

It is considered a sign of good rapport to accept a refreshment when offered.

If a person were to vist a mosgue, it is proper to remove their shoes to demondtrate respect.

Eve Contact - direct eye contact is preferred with maes (even to the extent of staring) but this does
not gpply to femdes. It is not acceptable to Sare a a femae for an extended time period.

Family - the extended family is as important as the nuclear family. The father is normadly head of
the household. In regard to maes, the concept of “saving face’ is important in this culture as well.
To force an individud to lose face in public would be met with negative responses from that
individud.

The Peakistan society is built upon a caste system hierarchy. It was reported that the order of

importance in an individud’s life were as follows religion; cagte; family; province city.

Rdigion - Dally prayers should not be interrupted (5 times daily) and greet respect should aways
be directed toward the Holy Koran found ether in the home or on an individud’s person. If the
Koran were to be removed, hands should be first washed, followed by the book being kissed and
placed againg the forehead of the person removing it.

®No discussion group could be formulated for this country.
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Gestures - with other Mudim cultures, the left hand is somewhat taboo in handling objects, as is
showing the sole of your foot to the other person. Also, the closed fist is considered obscene when
thrust upward with the entire aam. To cal someone, the pam should be pointed downward with
fingers curling inward.

Good topics of conversation may include history, culture, Idam and palitics. Cursing in the presence
of females is consdered in very bad taste.

Holidavs to Remember: Pakistan Day (March 23), Independence Day (August 14), Birth of nation's
founder Quaid e Azam (December 25) and his death (September 1). Also, Ramadan and the two
fesivas Eid-ul-Fitr and Eid-ul-Azha which are based on the lunar calendar are celebrated.
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Philippines. Reigion is predominaey Catholic.

Greetings - Handshakes for both male and females are acceptable. A femae will probably offer her
hand firgt if she desires to shake hands. Conversationd distances are comparable to North American

standards with very little touching between individuds. Forma titles are important to use to
indicate respect.

Family - the badc unit of society in the Philippines is the family which is carried over when a family
moves away from their home. Great respect is given to the elders and to on€'s parents.  As reported
by one source, it is not uncommon for a Filipino to swear in the name of ther parents to lend
credibility to their dams or themsdves.

The concepts of SR (smooth interpersond relationships) and Pukikisama (getting dong with the
group) are very important to the Filipino people. It is felt that one has to belong to a group, as this
promotes an easy going dtitude among the community. As a result, individud outspokenness and
frankness are often looked down upon, whereas politeness is vaued. Anyone demonstrating these
qudities would be devaued in the eyes of a Filipino.

Theterm hiya (persond shame) plays a significant role in one€'s socid getherings. A third party is
often used to avoid the issue of loss of face. This sodd gStudion has negative results on maes
especidly. One of the greatest inaults is "Walang -hiya" (without shame). This is comparable to
a curse word in North America

Utang na liib or adebt of gratitude, is another term which is both a postive or negative force in
the Flipino vaue system. This concept is never forgotten by a Filipino who has recelved a favour

from someone.
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Gestures - It is consdered impoalite to cal someone with the upturned hand. This is associated with
a magter cdling his servant. The proper method is a downward motion of the whole hand. Laughter
is commonly used to hide embarrassment and should not be taken as a “smart-de&” response.
Another gesture demonstrated by the Filipino people is the act of scratching one's head as if to say
that they either missed something, or something dipped one's mind after a mistake is made.
Hands on on€'s hip denotes ether anger toward someone or isa sign of superiority. This may cause
disrespect or may be seen as a chdlenge by another.

Raising of the eyebrows can mean “yes’ or “hello”. Pointing is aso achieved by pursng the lips
in the direction of desired area

The mde “machismo” attitude is very prevdent among Flipino men. “Saving face’ or protecting
family honour are very important, especidly when femaes or peers are present. To force an

individud to lose face in public would be an extremedy negative Stuation.

Eve Contact - Y outh may not look authority figuresin the eye out of respect to the dders.  According
to one source, this may even reflect the past history of the Filipino people where it was disrespectful
to look his master in the eye. This culturd trait should be taken into consideration and not looked
upon as a lack of cooperation. Prolonged eye contact may even be taken as provocation in many

stuations.

Verbiage - Boigerous conduct and behaviour as wdl as harsh language are normaly deemed
impolite. One source quoted: “Although the tongue is bondess it lashes worse than the rod”. [t
is very important to remain cam and polite while engaged in a conversation with a Filipino. “No”
is not said too often in order to avoid the ingtigation of a possible confrontation. A shrug of the
shoulders can dso dgnify a “no’.

Theterm“oi " isvery impolite and is used to quickly beckon someone or even tease them. The tone
of one's voice is dso important in a confrontationa Stuation. A tone that is interpreted as
threatening will probably be met with an angry reection by the other party.
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Holidavs to Remember: Bataan Day (April 9), Independence Day (June 12), National Heroes Day,

Bonifacio Day (November 30), All Saints Day (November 1) and the numerous Christian holidays.
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Vietham: Rdigion is predominady Buddhist. Also represented is Christianity, Taoist and Cao
Dai.

Greetings - Handshakes in Canada are now common between maes only. The handshakes are
normaly of a lighter grip than those found in North America Femdes will usudly offer their hand
fird if they dedire to shake hands, however, most will not. As an dternative, a dight bow or the
pressng of two pams together a chest leve is common.

Conversationd distances are gpproximately two to three feet with no touching of the femaes.
The head of a child should never be touched as this body part is considered very sacred.

If one is offered a refreshment, it would demonstrate good rapport to  accept it.

Formd titles are very important as they reflect status to people in this culture. Great respect is
conveyed when titles are used upon meeting and during conversaions.

Facid Expressons - Facid expressveness is minima among the Vignamese. A amile or dight
laughter is used to cover up humiliation or embarrassment.  As with the Chinesg, this trait should

not be taken as a “smart deck” response to an inquiry.

Verbiage - Humility and indirectness are highly vaued. Assertiveness, bluntness and loudness are
consdered rude and not conducive to positive rapport.  The Vietnamese people tend to spesk in an
indirect fashion, thus it is not only important to interpret what is actudly sad during
conversations, but what is not said as well. For example, if an explicit negative response is not
uttered to a particular question, this does not necessarily entail that the individud agrees with you.
Attention to an individud’s possible reluctance in responding negatively toward authority figures,
body gestures and potentid language limitations should be observed,

Politeness at al times should be adhered to as the Viethamese people dways try to make others fedl

comfortable, and confrontations are avoided at dl costs. The tone of voice is most important as
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cdmness is the behaviourd norm. Raising your voice or demongrating anger will only lower your
datus to people of ther culture. As with other orientd populations, “no” is rardy used in a

conversation.  The response of “yes’ may proceed a series of questions in order to avoid possible

contradictions, and as a result may be misunderstood. “Yes’ may refer to smply an understanding
of the question or an agreement with something the other person said.  Refran formusing double
negative questions (see China verbiage), and attempt to ask questions which will not require asmple

“yes-no’ answer.

Bad topics for conversation may include war and politics. Good topics would include children and

the Viethamese culture.

Familv - The family or surname comes firg in a persons full name and this may cause some
confusion. For example, Mr. Tran Ank Kiet would expect to be called Kiet or Mr. Kiet, not Mr.
Tran. Femdes usudly retain their maiden name when married and do not change their family name
to that of their husbands. The family unit is very extended, with a certain degree of distrust of
outsders common. Time should be dlowed for the family to discuss issues together as they too
adhere to a collective mentdity mind set. Also, elders are very respected and they should be
acknowledged first when addressing a group of Vietnamese people. There is dso a strong belief in
ancestors and reincarnation. Care should be taken as not to insult this belief.

The concepts of saving face and mantaining family honour are very important to this culture.
Caution should be taken as not to force an individud into a Stuation where they have to rdinquish
ether of these. In fact, it would be dishonourable if a person had to ded with the police in public
or if a person was to lose their temper in public. In atitle role, the mae is the head of the family,
but the mother has a great ded of influence in certain matters. Title podtions are very sgnificant
within the family, with the eldest son assuming the role of head of the family in the father’s absence.

Gestures - there is very little gesturing during conversations as verbad communication is preferred.

In fact, excessve gesturing is seen as immature or even unnaturd. This is best kept to a minimum.
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Pointing the feet towards someone is consdered profane as they are regarded as the dirtiest part of
the body.

Sgpping on the back, pointing with the index finger, beckoning with the pam upward while curling

the finger inward, and crossng the index finger with the middle ringer are dl consdered rude
gestures. Furthermore, it is not uncommon for two males to walk with arms around each other or
even hand in hand. This common cultura practice should not be misteken as a sgn of
homosexudity.

Eve Contact - Femaes will tend to look away when men look at them directly intheeye.  Youth will
not look authority figures in the eye, as age and authority are highly respected and taught within the
family gructure. The younger person will tend to focus on the throat or neck leve of an authority
figure

Police Cugtom - in Vietnam, a custom during a routine traffic op is to get out the automobile and
walk swiftly back to the police officer’s car out of respect. This custom should be taken note of as

it may appear as threstening by Canadian police officers.

Religious artifacts should also be treated with respect and not touched unless permission is given by

the owner.

Holidays to Remember: (May vary due to the communist doctrine). New Year (Tet Nguyen Dan)

which is based on the lunar caendar in late January or early February, severd other lunar holidays
or Tet celebrations, Ho Chi Minh's death (September 2).
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Discussion:

The present study was successful in achieving severa key objectives. Firdt, various culturd
taboos were identified which Canadian police officers should be aware of when dedling with
members of particular ethnic groups. Although some of the findings were to be expected, others
dismissed certain culturd stereotypes that have been established over time. Furthermore, the study
brought together severd of these taboos within one text for easy reference.

Secondly, twenty-five recommendations were dicited from the participating culturd
representatives. It is hoped that a number of these suggestions will be conddered for
implementation as an attempt to bolster the communication process between the police and the
community.

Thirdly, the researcher fet that a pogtive rgpport was established with al of the groups
and embassy officids included in the study. The nature of the study was apparently well received
by dl involved. By teking an active role in promoting better police/lcommunity relations,
community members and embassy officids fet satisfied that they had contributed to a worthwhile
project. The recognition of cultura differences could potentialy lead to more patience and tolerance
on behdf of both parties.

Lagtly, a smdl bibliography on cited works was compiled on each cultural group included
in the study. Although this ligt is far from complete, it is a Sarting point for those interested in
reading more on each respective group for a better understanding of their background and way of

life
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Limitations of Study:

Severd pitfals were encountered in completing the study. Firdt, a discusson group could
not be formed for Pekigan, and as a result, the samdl amount of information listed in the report
could not be properly validated or expanded upon. Furthermore, no recommendations could be
offered based on a number of sources from this group.

Secondly, the size and distribution of each of the discusson groups were not as adequate as
the researcher would have desired. This was due to numerous cancdlaions and refusas to
paticipate during and immediady following the group formation period. The great difficulty in
trying to gather numerous people together in one location, finding suitable replacements upon
cancellations, combined with the overal time permitted for the project posed an array of problems,
However, the information obtained from the project is dill believed to be of vadue despite the
drawbacks that were encountered.

Thirdly, not dl of the ten embasses in the sudy paticipated. This was somewhat
disappointing, however, their wish not to cooperate was upheld and respected by the researcher.

Fourthly, the lack of literature pertaining to the verbad and nonverbd behaviour of severd
of the groups involved in the sudy was very surprising. Although it was initidly assumed thet this
data could be promptly located, dbet in obscure sources from numerous disciplines, the literature
reveded a subsantia deficit of rdevant information, limiting the content of the literature review.

Ladtly, the degree of consensus on various culturd taboos varied from group to group.
Severa groups unanimoudy agreed upon the information, whereas others could not reach a genera
agreement on numerous points. Based on the sdection criteria for incluson set forth a the
beginning of the study, these discrepancies significantly limited the data that could be incorporated
into the find report.
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Findings of Interest:

Two particular findings of interest were dicited from the discusson groups. A theme of
generd apprehension to cooperate with a police related sudy emerged on the part of severd
members. This noticeable reluctance bordered on fedings of distrust toward severd police agencies.
Possible explanations for this finding relate to the socid background of certain individuads and any
negative experiences that may have occurred involving ether police here in Canada, or in their
country of origin, Another possibility for this attitude may have been the often dubious portrayd of
the police in the media, influencing the image upheld by severd culturd groups. The duty of the
police officer according to some in the study included: “one of persagtent violent interactions, kicking
in doors of private citizens, sngling out minority groups, uncaring, politica pawns of government
summoned only to remove someone for arrest”. In redity, the police role involves many different
functions such as: acting as a generd information centre concerning numerous topics within a city;
productive community projects, establishing youth programs, charity work; crime prevention
drategists, mediators and counsellors, problem solvers and so on. This dterndive image of the
police officer should be explained to new citizens entering Canada, and dtereotypica images should
be discouraged.

A second finding of interest was the assmilation effect present among some group members,
and conversdy, the lack of assmilation on the part of other members who chose to maintain their
traditiond beiefs and cusoms long after immigrating to this country. Some individuds adapted
very quickly to North American life and wished to abandon their traditiond way of life dtogether,
Culturd differences to them were non-existent as they now belong to the Canadian mainstream.
Others, including both older representatives and young adults, maintained their digtinctive cultura
lifestyle and wished to continue doing so. The culturd nuances which this sudy sought to identify
were thought to be acceptable guiddines for police departments. Preserving on€e's customs, as well

as verba and nonverba behaviour, seemed paramount to these unassmilated individuas living in
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Canada. The exigence of these two extremes supports the need for culturd training for police
officers. It cannot be assumed that complete assmilation is accepted by every new immigrant over
time. There is a necessty for a certan amount of awareness and sendtivity on behdf of mgor

culturd groups present in Canada.
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Conclusons and Recommendations:

The mgority of the information derived from the literature review, rdevant to the primary
objective, compared largdy with information gathered from each of the groups. Thisconsensus
confirmed a number of cultura taboos. A number of recommendations put forth by participating
representatives are lised’. If a dl feasble, those that have not been attempted should be
consdered for implementation. The project was somewhat limited by severd noted obstacles, but
gill proved to be a worthwhile enterprise based on the amount of cooperation dlicited. This report
is intended for the police community and the various groups involved to make generd culturd

comparisons.

Researcher’'s  Recommendations:

1) Police must be authentic in their dedlings with individuas of different backgrounds and should
not try to imitate a person’s culturd mannerisms. Rather, a certain amount of culturd awareness of

ethnic groups even on an dementary leve will go a long way.

2) Read up on the different culturd groups which comprise your jurisdiction. This will dlow for a
better understanding of their country and of them. However, there is no subgtitution for actudly
being in contact with individuds from a different culture, as this is the best method to completdy
understand their cultural dynamics.  Ask questions pertaining to religious beliefs, customs, fedtivas
and family life to gain a better understanding of those in the community.  Don't be afraid to explain

7 See Appendix for cultural group recommendations.
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the many service roles that a police agency offers and that they do not exist merdly to incarcerate
people. This will lead to improved trust and rapport.

3) Take note of the rdigious beliefs of cultura groups.  Although different groups will exhibit
certain verbad and nonverba behaviours based on what part of the world they originate from,
religious practices will dictate a large proportion of that socid behaviour. For ingtance, the Idamic
adherence to daily prayers, fasting and utmost respect to the Holy Koran will goply to al those
individuds who follow that faith.

4) Remember that in many cultures a femae in an authoritative postion, such as a police officer,
is unheard of. Maes from these cultures may appear uncomfortable or even resstant to a

Canadian femde police officer issuing them direct orders. Police departments should be aware
that this gpprenenson may exigt, spedificaly among new immigrants initidly entering the country.

5) Always treat people as you want to be treated. Although the study exposed severd culturd
differences, the basic theme which ran throughout al the meetings was that we are bascdly the
same in expecting politeness, a certain amount of patience and persona respect. These qudities

transcend dl culturd boundaries.
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Future Studies:

Based on the present study, the following suggestions should be considered:

1) A larger sample size should be used to ensure more substantiated results in any replicated
ventures. This would dso dlow for more innovative suggestions for improved rapport. If a al
possble, surveys should be conducted in that particular country to reduce any possble
assmilation effects.

2) Interviews with law enforcement liaison officers or Canadian embassy representatives working
in those countries, who may be able to offer firg hand knowledge of cultura specifics not
avalddle in the published literature.  Suggestions submitted by these representatives could be
vaidated through smilar means undertaken in this study.

3) If possble, the ability to live among the population is by al means the optima method to learn
about any culture.

4) Conduct afollow up at alater date to establish if any of the group recommendations were adhered
to, and if they had any dgnificant effect on overdl improved reaions. If pogtive effects are

confirmed, these objectives can be implemented in other aress.
5) Elicit recommendations from police officers themsdves on improved rdations. The sometimes

negative agpect of their work, and its effect on their community outlook, was not evaluated in this
project. Suggestions arising from their perspective may be quite different as well as enlightening.
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Appendix

Cultural Group Recommendations:

The following recommendations on improving police-community relations were put forth
by the participating discusson groups and embassy officids. The recommendations will smply be
listed and not categorised according to which particular group had offered the suggestion. Nearly
every culturd group had some input worth noting, the most practica of which are outlined below.
Although some of the ideas have been, or are currently being attempted, it is hoped that the
remaining few will be congdered by the appropriate agencies and personnel for possble initiation.

1) Continued minority recruitment into police agencies to decrease an “us vs. them” dtitude
commonly found among many groups.

2) A community outreach program run by police on a continuous badis rather than after a minority
group “incident” occurs. The groups fet that frequently, after the initid incident subsded in the

media, the problems which may have caused the negative occurrence are forgotten by the police.

3) Community volunteers of various ethnic groups should be utilized by the police, not only to help
trandate in certain Stuations, but also to relay police concerns to the public more effectively.

4) Have police representatives atend various cultura activities within the community to help officers
undersand the lifestyles of certan cultures  This should be done on an informa basis to
demondrate that the police are interested in improved relations and not on assigned duty. Pro-active
approaches should be a partnership not a work related necessity.
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5) Police departments should demondtrate the wish to establish good rapport by sending community
organizations cards on religious holidays and festivals as a recognition that they are aware of that
particular group’'s beliefs and what time of year is important to them.

6) The police should officidly recognize community representatives and report to them on matters
concerning their specific culture so that preventive measures can be taken in troubled Stuations.

This should be done on a continuous bass as well.

7) There should be feedback to the community on culturd awareness training programs in order for
them to highlight any changes that should be implemented or additional suggestions brought forth.

8) Information should be provided to al new citizens on the functions and duties of al police
agencies in tha province. This should include dispelling some of the negative misconceptions that
some of the cultures have toward police forces. The exact nature and role of a Canadian police

officer and the helpful services they provide should be explained.

9) Certan laws that do not exist in other cultures, such as domestic disputes, should be made
available to community members in their own language. Perhaps these can be posted on a bulletin
board on aregular bags to inform those in the community who may be unaware of the consegquences
of such laws in Canada. Any further police matters could adso be posted here in order to reach the

community.

10) Increased culturd awareness training in police organizations to remove myths and stereotypes
that many police officers have concerning certain culturd groups. This would include bringing into
the classroom a cultura representative to explain his or her culture, and to answer any questions that
the officers may have. This forum would aso dlow police officers to discuss their expectations of

the community in return.
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11) If a problem in the community was an ongoing issue, notification should perhgps be made to
the embassy who may be able to provide suggestions as to its resolution.

12) Scheduled community meetings between the police and community members should be
conducted to dlow venting of socid issues, as well as a collective discusson on resolving

community crime problems.

13) Have police representatives develop a “hands-on” approach within the community.  Several
group members commented that there are “too many committees and organizations that function
under the guise of improved police/lcommunity relations, who in actudity are not doing anything
condructive that will actualy work”. The police should get out and listen to those in the community

on red issues.

14) Have police officers get out of ther vehicles more often and interact with the community in a
positive way. Keep a two way line of communication open among law abiding citizens to maintain
rapport.

15) If a police officer works regularly in a particular culturd setting, perhaps he/she could read up

on that culture to become more informed of that specific lifestyle. The background of an
individuad from a certain acculturation may dictate hisher possble behaviour in certain Stuaions
such as: an obvious but unsubgtantiated fear of police, or a reluctance to speak with the police
within a public seting. Both may be related to an exposure to a totditarian police force.

16) Have police representatives vidt schools a dl levels on a regular bags to inform children of the
nature of police work and that they are not the enemy.

-65-



Final Report: Multicultural Communication Study

17) Set up community centres involving the police, especialy involving sports. Many cultures
accept sports as a universal language of cooperation and sincerity.

18) Basic knowledge of certain languages, or even common key words or phrases among ethnic
people in the area where the police officer works, would demonstrate cultural acceptance.

19) Perhaps taking a youth that has broken the law to a community leader or representative first
before rushing him or her off to jail, could function as an early intervention to curb negative lifestyle
choices rather than placing them into the justice system right away.

20) Have police officers clearly explain their actions if forced to call upon a household concerning
apolice matter. Many immigrants unaccustomed to Canadian laws or even lifestyles will not fully
understand why they are causing a problem.

21) Include smple communication skills training for police officers before they begin ther job.
Many officers are too assertive and confrontational, not knowing how to talk and listen to people
first. With a little respect, an open mind and patience, more will be achieved. Recruit people with
a little more education and people skills with less emphasis on size and strength.

22) Establish an exchange program with other police departments from around the world.  Living
among a particular culture is the best way to learn of the inherent customs of that population.
Canadian police could inform potentia immigrants of the police role in Canada, while officers from
other countries could inform police in Canada of the exact police role they adhere to. This would
dlow for comparisons and understanding.

23) Community substations established where trust could be built within the community.
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24) Racidly motivated crime must be identified and documented. Police should receive speciaized
training in this area to be able to recognize and gppropriately ded with this particular offense.

25) Edtablish an independent citizen review on complaints brought againgt the police. This would
ensure fairness and impartidity as seen by the community.
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