I*I Public Safety  Sécurité publique
Canada Canada

A5 5PCDILLC
AGYeCDENe
| DLDLA%Q So5e

ba Clm NNGA*LE Ao oCPPLRC

National Office for Victims C dl*l
1-866-525-0554| publicsafety.gc.ca/nov a,na a



The information in this booklet is presented in Inuktitut.

This publication is also available in other languages through
the National Office for Victims at 1-866-525-0554 or email
ps.nationalofficeforvictims-bureaunationalpourlesvictimes.sp@
canada.ca.

Les renseignements contenus dans le présent livret sont
présentés en Inuktitut. Il est également possible dobtenir la
publications dans une autre langue auprés du Bureau national
pour les victimes d’actes criminels au 1-866-525-0554 ou par
courriel a ps.nationalofficeforvictims-
bureaunationalpourlesvictimes.sp@canada.ca.

© Her Majesty the Queen in Right of Canada, 2016

Cat. No.: PS4-69/2016S-PDF
ISBN: 978-0-660-04199-5



Ag555CD/LNC
ASLECDE5N® -
D\DLA%a Sg-®

ba CP>< Lcl™LJS, Ao 2eC>ILNC ba Cl
AGY*Do € (AGYE/LNC DA< NJYDILNC

LSP* o€ 56U 0C DR 532G D ,C ot PLR HeC
SBCDILAY o Ao c P/AcnnbdS ba Cl
[Correctional Service of Canada (CSC) / Service
Correctionnel du Canada (SCC)] DR H*g ¢ NJYDILSC
Lo AN 0C SbP>AN®NC bALA*NC [Parole

Board of Canada (PBC) / Commission des libérations
conditionnelles du Canada (CLCC)] ANCPYn.<c¢€
SOD>ANCH>ONG CATL Ao™o® 2o e/YAasT®.
Da. DN®NNT® ASHeQ® Sh>peq Sey A% L C
- NNSSHNe PP<do Cdo™L NJYPLIc NS
ba Clr DRH*GC NJYDALIC dobd\eN*N* ¢
Sb>ANSNC bNLNYNC CLD>*a <IDSeCP>As

Q. OQASANE,

Lo <*PeCDPLc®I% ba Clm Ao obCPALY.0C
NS N<IUE [Canadian Victim Bill of Rights (CVBR)/
Charte canadienne des droits des victimes (CCDV)]

D> 0%/NC L5 Sboondo*L Sb>ALNCNLNES of
NNSSAPyn<dc® A obCDPLY oS Da DSbcLuse



Do//Lod5I% AgS 5eCDYLLC ShD>ANbL Y egb
Sbo%® A SL*LC, Ac > 5N oCc

ASQ ®C*NC C<dNJC baCl AgSC>ILY o
ASILSELHLE, Sboe DNeNC>E*a SL>LC,

AT*ULE AT PD>EC AN ®C* ¢ C<daa
4o A ndbdS ba Cl Ly NJYDILSC
QoM oC Sh>ANSNC bNLAYNC
AALEDPNM SN <eC N, QL <P C
ANCNGDNE DgbD>YC CAbo LLRLIDShPINJE,

ALPNCHLOSP AC
DNSeNCPY%a 58 o NC
DN\DL*<YNo?

ANCP>R*a®INE DNPLY o Clbdo™L ba Cl

AGYP/Ldo® AL%a:

= Nedt Geoel/LoNe PR S5 AL,
ASINN AGNSDILNDNC PLR 5%GC
PaDyAPNILN“DNE A“DJ Ca AGHPD%®
CAL*a PNNOo, CALO Ao® Ac™o®
oY /LL% ASeh®eDeCHIL™ M oNe
PLRS*GC b>prDILcHNe
NG Lo o NJYDRNMNYLodSH*G¢
ARNMONE APAS, DSbD>Pn/L"HDdo



<&PPd ot PR SGC A®H®IAMND<
AbJ®N*L_o¢ (Crown Attorney/ procureur de la
Couronne); DR 5*g¢

 ATDPCPALIC AN KNE, Ac <N,
AN o PERS*GC PI™Lnod,
PLRH G <PrP>HNCE PLR H*GC
AbI®ND>HNE A HPCPALIIC DV H5%G¢C
NJ7>ALL®, Pa > Ao o°CPPLI™ Al o
Acn<*a™redo (A Ao SobCDILI®
SboLoao, NI ILPIZLL® DL 56 ¢
0oCG%; PR 5%g¢

= AYPRNB®ONE <BPLALDb® od Lo
AbIn.<b® od AT OCPHALIC PI*L™L
(*M) CAbo AgSobCD/LE® Dd*Lb<C
PLRS*GC AN 0¢ Acn’<*a™M<<€,

Sb.ose DNPLYSg®
DL NCP>Ye SAC?

PaDa*L AGL/LI® Dgb>b>NNYeq N5,
AVAC DLR H5%GC ¥ LNC NNGSeYLE 5NC
PLLSEI®eNNLLLNE Doy <d5b®IC ASL*<No®
AGLZLL< [0 o CALDASe “ANcD>SO”
(registering/inscription). CAL_> AGY®/LJ®
NJY>PLJo LP*0¢ <5GJ.of D*LC o~ 5%F ¢,



Ao® Db bNbP*a D% acd*aIA*Q®
Ao bdAnnbdC ba Cl DR Hegc

NJUYDPLEC oo\ 0C SbP>AN®PNCE bOLA*C
DNCRLoLNe DNLY* M g CALLL <NSbcIdPN®
NNS/LcPNe ASbCA*a*Loc CLv Hg ¢

> SUNC CALS DayD>eea INC DNDLLSa<P
a“cd*agDA*aQ b,

b0 A Ha AADbK?

SH>ANIP @ *DNCE Sbo% ba Clh AgSH*C>ALoHNC
DNPNCNNLONS ARCNGCHLL HNE QLo
ANCP><LONE QY Mo PADA*Ql™ DNPLY o,
>Sbod*a.®DN¢ >do*L:

ba Clm NNGSA*LE Ao °CP>/LNC (National Office
for Victims/Bureau national pour les victimes d'actes
criminels)

1-866-525-0554 (APSbN.<b***CI®)
publicsafety.gc.ca/nov

Ao c bdhcnrbdc ba Cl (Correctional Service of
Canada/Service Correctionnel du Canada)
1-866-806-2275 (<IPSb.<Sb**CD)
csc-scc.gc.calvictims-victimes



NJYD>ILEC Ao\ o Sb>pNeNC bNLAMC
(Parole Board of Canada/Commission des libérations
conditionnelles du Canada)

1-866-789-4636 (AP br.<b**NCI®)
canada.ca/en/parole-board/index.html

CALDS bV NC™N*odiod PYRTIL™Da®
DLNCH>HCS oY C<da*Le o cbdhcnnede
ba ClN PLR5*GC NJYPALIC o\ o
SoP>ANNC bNLAYNE, ALLAD2S DN Ne
NIMP>o® ALAC DSbbNMyD>R*aSd\eNC IY7pse<C.

SH>APIb TP ®*INC Sbo% Aa <PaSL*USAC
NG PCP>PLY 0 DNPNCNRCHEYC AcCNGeNe,
>SbbNMod <é\PeD®/ Yo Aol CPPLLYoc
ARSYGOENE NJYDPLLC o PN oC SbD>pR®NC
bNLANE, DR 525 ¢ N>, 4=N>AD>
NJYDPLLC dod\eh* M 0C Sb>ANPNC bNLA™NC
(Ontario Parole Board/Commission ontarienne des
libérations conditionnelles) CAbo~ 1-888-579-2888,
DLR 542G C d<A®, d<AP NJYDYLYC da e ** o¢
SbD>aNseNC bNLA*MC (Quebec Parole Board/
Commission québecoise des libérations conditionnelles)
CAbo 1-866-909-8913. DP/MN<b*cP*a DN¢C
ba CP< 4P/ I* gt PLR H545C
AAPD®/Lda Ac S oPCDPLNC ARCNGseN e
0aY0° PaP*a®INC ba Cl b \P>LedC



AT 2PCDILS 0 ANCYGPNC JN*NC [Victim Service
Directory (VSD)/Répertoire national en ligne des services
aux victimes (RSV)], <D c_CP><C DL D@\ ®

AT PCDILIC ANN*M* of (Policy Centre for Victims
Issues/Centre de la politique concernant les victimes)
CAbo Ab®IANc N~ ba Cl™ (Department

of Justice Canada / Ministere de la Justice Canada),

S NP> dC LOAP*Q °CAC Ao 5°CP>ALN o
ARC/GeNC JN*MC >R*LC: justice.gc.caleng/cj-jp/
victims-victimes/vsd-rsv/index.html.

PAo DNDLYSo
DNSNCHYeQ SBAC?

ANDSAPoJ CINUE Ao c bIhcnibdS ba Cl

DLR 525 C NUYDILC Aa2h\eh* e oC ShD>ALNC

bNLA*NE, ICo- NNGSeYL <o DN®NC>a<qSeDNC:

= AGLEILES N*L:

= ASLJNAT< AGLPI® NJLD<NNe S
AL ASBH®IANPIC NJIYD<N*L
AGLb/LIse:

= NNSASLo™L <L CPNPo™L
D>Sb>/oNSe NNGSe/LIs: L >

= ALYPCHPC L SPTSPLC>o L C
D><5%NC IINSH®IC ALGe/LS_|C



<o DbPNCPHALIL=DN® DR 5% G ¢
NJZD>PLIC o\ M0 bD>ANCD NP,

<HLOECP®, INbTI® Ao v LR,

DoP¥ea <N Dol dCa DNBCHYea *Da,

CALL> bliYa. <o“c bddcnavd ba Cl

PLRSH*GC A RPC® NJYPPLIC da e o

Sb>ARN®NC bNLA* 0 PPARPAKC >d<d AJLYNC

o> oONe <YANATTTC AGLYLI™

D>a > J®PD>NY=Q ®I%® IN®ENCNLCD>Ise

<IL*PNCPoOo Ac™ot:

= AGHYLSS DPDL;

= JIN*L <o ActL NJYDPLAR CA*a
NJZD>ALANS™L;

= CALO AGYLE® 6bCdo, NNGSHONe
QAQHN ARN*NC 6CPo Lot <o
<4N*L <o Ao™L NJYDALAN*LC
Ac™L, AcMyD>oNe DNPNCNLC>odS,
B*ULIATQ®, DR H*GgC HCPa™L
ddoPo]L™ MO NJYD>YLAY OS;

= DN®NNRCP>R® C<da*L .
o /Acnerbde ball A®CPo*Lo
NJY>PLY ba Clm ACJS NP<<D o <>
oal*o PLo® \>Nost oa sbNCiae
NASA7 R (mmigration and Refugee Protection
Act/Loi sur I'ilmmigration et la protection des réfugiés);



= ACANSNNCHNC CAL AGLP/LIS
Ac DANY*NC DL H5*GC
Ac DANcC P LY 1C,

= <APCDILIC GPJCD>a ADC
ASYJN**0¢ Da AGLP/LLK
CAL*a AcN*cd** oS,

= D<O%C CLT® actCPPLa™M ARNMHd
NJYD>YLIC da b\ oC SbP>phseNC
bNLA*C SPISPN“HNC

= SboS NJYDILY® Lea NJYDILMLLE,
NJYD>YL*Mdao, SboALLS;

= Sbo% PR GC <Gbb AGLbILISe
DoDso /| 2 2L NJYDYLIC g\ o
Sb>rNeNC bNLA*MC AfLadn/Ly e
Lo Sbo% IRPPNMc L™ Ca
>IN JNMYAS; <L

= ACC /\“br’%“o_ﬁo““‘“f“o-b A*a ‘o™ *o®
Q. *CPYLRC ACJC Ll 140(1) Cbdao
<o /A nrbde <L doScb/eDab
5NN Pbd*a o ASdrs<qs®
[ Corrections and Conditional Release Act (CCRA)/ Loi
sur le systéme correctionnel et la mise en liberté sous
condition (LSCMLC)] AGY°/L<se Dod/Loo.

>d<d <ICo NNG®e/L<C Ac™o°
DNPNCNRCPI%Q®DC C<AL*L AYRDC*LC
*Pc*Loc NJYPALIC doheK* M0 SbP>pi®NC
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bNLACL PLR 52G5C phlYa do“c /A nibdC
ba Cl%

= D<o ACBPT, ac<b AGLY/LL®
doNCPo<dso*L doCPPLcPbb*o<d o,
Na 7D PCNCDILHaH*0 ¢ daNCPPLI®
SbD>AN®CD/L o PR S g ¢
ac N<b®*NCP>I/L Ho <aNCP>IL;

= ac<DA%*Q® LcM<dSbeNCP><C
AccPNILLC AGYEYLEIS ShbDpN®NDbGo
<o NCPPLY®, Na 7D NCP>PL®,
<o NCPYLI® sbPpNeCDIYL o
PDLR5%G ¢ ac NK5bNCP>YLHa
<o NCPYLN® <o ANN*NC
ac<DA%Q® JodLcPbbI% <®Ppsph® sa;
Lo

1 CALD AYWDCS DL NJYDILIC dad\eh M o
SRR BNLAC (PR H5%GC NYDILI® A%ba AY®N)
Sb>rda ASLYL AcSoPCDPLIS 4 gsehD>Ise
<YANAGT® AGE/LIS DNPOY D, I M CM o
IPPNModPo NP oot

2 CAL> bNPa do“ct?dcnerbdt ball (PR GC
NcYD>ILI® A®ba AYN) <5PeYJa sbbrdo Da
NPACP>o ™I DNBNCN ICHod®I® ADOrt
<PIATbSTHO® QCia ®Id NN
PaDA%a <.



»  al*UPboho™L AGYEYLI® doNCPBLI
<o /L PbbI® <®ppshe 5,
S 7D ®*NCHALL®, JoNCDILI®
BP>ANTCPAL Do PLRS* g ¢
ac<b®NC>IL Do doNCPHILL®,
Lo AGHPILR® Sbo M Lo oL LE
0a™*LC Ao oe/LY*LC
><LLACT 0¥ LD>R oo

CALD DN NCPJAC ClLédo*L blM?a *LcC
docbdhcnnbdt ba Cl, Ac™od®eCPrndc®
14 D<OAC AGLY/LN® JoNCPc >*MNo™La,
AdSaxMeda, brida*LeC <oc bl nibde
ba.Clm DN®NCAH®CNE Sb.oDA*Q
SOD>RALENSbCNE QP7pe<LC.

CAL>O AGLI® o6CPJo LR]LEIC

<o ?AdN™*N*of, ANCP>I*a®DNE dN*Lo™®
ba CP>< <o“c*’AdN*LC Ao*Lo® ad*o™La®.
NNGTILI%e Ao 5PCPHALL%®, SPLIN*aDNE

ARL7G o0 DNPLYG o0 ATod AGRe/LI™
Sb*UDA%a.cL™.
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/e sbbab®oP*aseCNe
C<da*L NJYPAL~C
oA\ 0C SbPALNSeNC
bNLA*M¢ ba Crl:

AT CDILLC L5 Aol AdLY*q D¢
NJYD>ALIC o>\ oC bD>pNeNC bNLAYNC
baCl AlLc<dndLy g ChR*LE NJLDPLIC
o AN 0 SbD>AN®NC bNLANC ba CI
AlLc<AnSbeCeCH g odcNAP>ST (Decision
Registry/Registre des décisions). >d<\ NNbAC
AcSbPa I AN g AlLc<M1eC

A >d CAL*aPYyn<sb®NCHEC IDn.b®oNc
dorNCP>ALIS®, BNSo™L <o c bl Ic
NJZD>ALA>IC, NJYDPYL*L, <L AdLe<™NeC
A=N*NC PeIb*a*D 0% bLA™L (Appeal
Division/Section d'appel) C<d<l NJYD>/L~c
oK 0¢ SbP>AN®NE bNLAMC ba CT.
NJ7D>ALIC o>\ oC bD>pheNC

bNLANC ba CIT Ase/deq D¢ Dshse/| Jg®
NN&®/Lda AlLc<dn /Ly M o® Dd<do
DNPOLBCDLA ™M Pal® DNCHLLC,
> onda®NNJ*a®I% Ao ™ PLR H54GC
NG DNP*a"cNNoo oa b bC>c oo
doc/aD< Y Co ASdySa® LaenN<dNb>oo.

1



o ASbseINcC
NJYDYLIcaCde
QL do<Ll<N
SPrspqseC>Ne5Ne

Ao cbdOnnbdC ba Cl <t NJYD>ILC
Jo AN e o€ Sh>ALNPNC bOLAYNC ba C
D=L AYNCNNE PAIAQ 0P DRSNS NNLLYSae
ASJ CCSa®IGLSLLSAS AL SNNYSae
ALy <PDALYST™L DBa AGLPILESe Ac™.of,
AP0 PLR5%GC pa c*.0f AT eCDILLC,
SH*LIA%a L%, DN®NCNLEQ oI5 PLR 52G5C
Sh.oDA%Q S A/ g INCDLA I o
Cedd AALPS*PC IONSHSAPe N C<do™L
Ao PO nNbdC ba Cl DU 5gcC
NJYDPLIC oo+ of Sh>phseNcC
bNLA*MC ba CT. ASLY*a ST<NE Ac DL oNE
AGLILL% NJYDILLC o bl e of
SH>ANSOC>N DY ac MY 5NE Lo
NNGSeILLa® DSbD>PYSab C<do™L NJYD>ILLC
Ao &N e 0C SH>ALNPNC bOLAYNC ba C
bNLAMM 0t DGeN= 5, ava AXN<S 5%

NS, AALIC GegsedLgc QL /DL 52gC
PaDLsbPa /Lot (A N> oMb oa SdNC
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AGENPLESe DLR 52G5C Pa PLagb /D>r/LINC)
NG/ Ac*a® CAL*a ANN/Lo™L.

2o ¢~ TINC o AcPe/LY5a® DSbPPPNSa®,
J%gSdNMPoNe Cod oL NUYP>ILIC od\eh*Ne of
Sb>ANNC bNLA*NC baClT CAbo acPN“oNe,
NNGSZLI®e CG*L AUAC DSbse/LLyNCE ASbNMod
D>sbP>YnoSa®. NJYD>PYLLC dad\bh*N* ¢
Sb>PNPNC bNLA*NC ba CTTAXLY<SbeDC
NNGYL{o? CGy g Ao<o 30 P<OAC
ac*aP>c DN Hd b oHaNIcALb™ S
<L 45 ¢V20<do CAL*aPDJo.

D>eIPQ STNNC AT CDPILLC Pa DL o,
<D CP®e ASPHeIANCNAPC ba CT
(Department of Justice Canada / Ministére de la Justice
Canada), Pa.D>YPho® AbdNPho® Ac Po<IGAC
NJYD>PLEC da NN oC SbP>pNNCE bNLA*C
ba Cll ac N HNC AcSOHAPLEM™ AGLE/LL®
GegsedLLe Aca. INSbS >N NNGSHNC
CCNn<cro® Cedo*L <.o%c bddcnbde
ba Cll DLRH*GC NJYDPLEC Ao b\e\** o¢
SbD>ANNCE bNLA*MC baClT Ab<CP<LoNE.
AT eCD>LY0C PaPLbhse Dod/LL®a s
Pa DLt 0f AbdNo® Ao* ¢ AbS®NNPod®Csa®
AT OCPYLo*0¢ CAbo NJYP>ALNC

<o AN 0 SbP>pNNC bOLAYNC ba CI
A.c®I.oc
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JP/Pdb*oP*a®INc A“Hd ClLa

AT PCD>ILL 0 PaPYhs, Sbn\Dibde
DSbcLSM 5 A®b®IALANIC ba CI

S NP> L D>Ro: justice.gc.ca/eng/fund-fina/
¢j-jp/fund-fond/attend-audience.html

J4SeCNe
D4 SeNCNLCHLYSe<C
ASH/LL I

Ac®a® NNG®ILLC A5 5 DGPAC, Db HNAC
AND>C Ly <AP*NC ShoSt DShsbNNPL>Leq SoSo
NNGSEILLC DSHDP>R=NCIC AGLSJ| I,
CAL®a DL NS Labse I9*PNeNsse
docbdhnnbdt ba Cl <ty NJYD>ILSC
Ao of SbD>ANSNC bNLNC ba CI
LSPENNeQ ®DC C L AGLe/LSLIC PADA%a o
SN ENPLYSeC Mg AXLMPY A<l a®

CAbo AlLcdnYD>R<IN Y, Ac My oNe
Sb>ALASH®CHNC gV LM C AgSsPCHILI%,
DLR 52G5C o A /LLC DPYNENSNE C<AT™L
DNASbSeCH g,
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‘bose P>dd
do“c.b/Acnrbd€
baCll dDsbeCseCc
dNsenen*<Nr/LyNe?

CCNNPLIAS AT 5eCDALIC 1eD%eC>I/ Lo g®
D>be/Lda® (Victim Impact Statement/
Déclaration sur les répercussions sur la victime)
C<dNJC ASb®IANGS CAba NJYDARN™L
JeopeAC>N_5J, <o“c b nrbdC
ba.Cl ANCP>o D¢ C<da*Lo A/ Mg
ABPIANMT NNGSIN*Meae C<ATL
AGLYLIT odPLNC Sb*UDA*a® CAbo
NJSD>APNSL <G5ePeADCI>NE 5, NNGSeYLI®
Db/l 0 Dodo<d%IC bPpL NNMo<eCH ¢
Qo cbIAcnrede ba Cl AlLc<dno<®C e of,
AT PCDALIC PaPo™Lo Db/l
DoyPod®IC < oc b nAvde ba Cl <L
JN®NNRCP oo NJYPPLIC o e of
Sb>AN®NC bNOLAYNC ba CIT <Ly D%CPHoHNP
>d.o*L:
= AfLcDPno<ioNe do“cblacC
C5@ ®IdPCACNNATD®IC NS o551
AoclLS;
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= JNcD®C>SdrY NNGeC>HNP
C<do™U NJYDPLIC do oK oc
SbD>ANeNC bOLA*MC ba Cl )
Sb.ose AGLP/LN® Do DN SL*LC
CAL*a Py NC>C Db oNe
doNC>oo, A5y dohaeNC>oHo
Db ®eCP> b COA*a Do, <HLo PAC
Sb*LJC IDn.dsbeC*Nc JoNCP>Jo;

= AALPN®YDS® 5o Sbo% AGLYILI®
doNCPcPbJd*aSL*LE; <L

= SbD>AN® oJd AGLYILL® CLS
<deCoa NN oL <Lo
AGYPb*oGLSL*LC Ly 1DPLY™ ¢
AcnNEN"<CP>Y o,

bo% dad\bh* e oC
Sb>ANSENC bALAYNC
ba.Cl 4D5beCsLre
C<AT*L APLNC AVAC
Da’LYNe?

DL NNLNNyNE C<do™L NJF>PLIC
oK M 0C SE>RNTNS bALA™T AbINS™
JPPa ™ od bo™ b P%a ®*Io*La
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AGYLo™L <L bPra ANt od ARSbbILI®
AchsePPLM A LE <o/l INNy o, Da
S>rLNCN<N Ab<o D% NJLD>ILLC

<o AN+ 0 SbPBAN®NE bNLr*o®
SBB>RCNAGAONE Sbo™ Da:

= AGLY/LL% AGLB g QLD JoNC>Jo
CAL*aPYn.b™NCP>C DN b oN¢
<ocNCPNoJ; Ao

= SHLUC L P<SbCH N IDNShGLDC
P> NLiood Db*eNN/LodioNet
D> 5nda®IddeNN<L*a“c*L AoclLo®
D>d<do AGYP/LNC CAL*a A*a beC™C,
AL CAL AGYPYLLSe oa SbPo
Sbo Mo DLRH*GC Ac™0C

AQYRIC C<dao ball AgSvChPLY of
ASLSELELE AbASbeNENLse C<do L
NUSD>ILLC Qadeh*e of Sp>ALSeNC
bNLAPob Ac cD>NILONC CHPSbeNSHNC
ALy ALASb bl AgSoeCHILLSe
<€CsatDdcSdad LeN<sbseCNe AGLb| Jsb
>ddo ddo DraseIeCPLa dSbsog >N g
Nc/P/LYC CAL DS ATSoCDHILYS DSh>Ne
Doy D>I/LoNd, Bd< do“c bdhcnreds Lo
<1_D°Lbﬂqb30‘b <]é‘qbnanl>bd&O_qO‘qb
ASLSIse (L PNENLRPBIe hNLAG®
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<sepbY 5N AgS5PCDPLY® Ao 5eC>beoSdad
L P<sbseC* M 0 AGY/LL Dd<d
<®PL>a Ne oPLSbeCseDC, doheNC>Jo
DLRHGC A Nb®eNCPYL Ho doNCPJo.
>a PPINMJ, bNLAC KsepNCNLeq soDC
LeP<sbseCxPegb C<AL AGLP/LL Ac™.oC
Db Nb* Mo Db LN b*™* Mo,
DLR 545 C Sba Ny *Lodndb™ M Ha AlH/.

AcnyD><PPeqsbdC
doNCPalodc*lLo
ba.Cl NJYD>/LISe?

CALD AT CPo<SAPoNS AALNSHRAC
A C<AL CAL*a DY <sbseNC>NC
Db 5N JorNCHALL® AGLb/L L
Aco® Geosel/Lo™LoC, DIANC D> ose)cC
AALPYQ ®CNE IDP*a ®CNE C*a. AGLb/LI
>N > o>Lo oac™oC >dd >PINC:
= DNALAQSTS - NNGSZL LN N¢©
C<do*L o cb/hcnrbdc baCl
DLR 55 C NUYDALIC od\\*N* o¢
Sb>ALN®NC bNLNNC ba CT;
= DSBPNILONS <o cb/AcnibdS ba Cl
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PLRL* G NUYPPLIC do o\ * o¢
Sb>AN®PNC bNLANC baClT AALDBNNYSo®;

= DSBP>NONC oa Yo <Pbdf Coa
<doNCPodcSo*Lao AGLP/LN;

= SPoHNC oac™o Ab<P*aIo®;

» GBPPY SN AT PCHCACLS NG G®
<'aPNo Lctoo dDndbeCia® Lo
b oAC*Lyn.d%b®Cia® C°ddo Ac™o°
eCi@ *d*CACL <N <*G%o Lo
Aoclo;

= AZLENSDNC CL™ NNG®YLN5beDC
A“DOJ AGYYLI®e C<da*L
<&Pedo€, A®b®eIANYTC L
NJYD>PLYcnprbdo /o~ NC>A/Lo™Lo
<L NNl ac<DA*Q s
>SbSbNNL*a@ °CAC (NC);

= DovbC ac<d*o DA% oCo®
AGHCAT* N g DLRH*TC L Mb*Cl
Lo PCy g AGLP/LI; (L >

= Aa/A]DONC Acr ot
SblcL L Sb** MNP a.

JPYN<b*TS5NE Sbo® AcnyD>RMP a %I
doNCPRcdN“HJ balll NJYDPLI®
NG/ DShSbNM M Ao oPCP>ILY o
(National Office for Victims/Bureau national pour les
victimes d’actes criminels), <PSbr.<Sb**McIse,
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>Ro 1-866-525-0554 DU 5+ NNGAMHNE
S NP> NCNJC >R publicsafety.gc.ca/nov.

ba CP>< LRL®d* o
ArCNGP>NC
No S OPCP/LL o¢

AocLe AsvfPrasDcnbde
baCl: baCl" NNGSA™L®
Ao 5PCPPLNC

>a baCl NNGSA*LE AgS>CDILY, AocLC
A*P*Q®Inrede ba Cl, Acn,rP>2C CLA® o
Ab<NELg® Jdo /<% oNe sb>rLNENYNENo®
<L AbINeNa® baCl NJYDPLYcAoST

A NCPNo®. Pa AcMHd NcyDP/Lo*LeC, Pa
NNGSA*L AL*a:

= DN Db OYADTa P oNe
<dPb.b*™*MDxdC, 1-866-525-0554, >a >
AT DPCPALC Db oYM a e C*LE
JPYNCBbEa A\ od A“oJ
AT 2PCPP/LY o ARCNGD>NE <DA%a PRC
ba Cl" WPOA%*a® ba Clh PR H*GC
Ja AN /CAS,
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Do /L% Ab<{P*a *I.0¢ C<do*L

<o /A nrbdC baCl <L
NJYD>PLIC o\ oC bDpNeNC
bNLA*MC baClN a“c<d*.0¢ JASJCPN.oC
AYD>NL L0

KePCNRLIC sh>PLNCNR NN
ONDLoSbSLC Ao oeCP/LINJC

ba Cl" AGYILINJS, Ao 5PCPPLSC
ARCNG®NPNoC <At > AoclLo€;
SPISP<SbNNCCSHONC Adc ACDM™®

AT 2PCPYLNC AogSoeCPPYLSC

pLLseD NN QL 5 QP NJMKeNPCS,
SBD>rLNC DN Pa AgereCHALI®
CPOC D% CPHNASHSL*LC ba Cl
<DdLo? AR INNosIS;
SaSbNSbbeCeIC AbNeNNHMNC ba Cl
<L dé\bPD/LYo AaA]LsbNSc
NP<LcdN 0 Ao oCPPYLLIC ARCDRao®;
<L

2 D>NNC Lo AcDRC 1O4LST®

AR AN NN Lo Bobrro™
C<AL*L To"C AocLE A a D nprbdc
ba Cl <L D<A D nprbdC

baClm Ao 5°CP>ALIC AN o,
Ac7P>oNe LRLEIC LabsdN™Me A9
o c/Acnrbdt AL doSc b/eDa®
5NN Pbd*a ‘gt ASdy <] CL*a o
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<EDAPLR™® Ao 5*CP>PYLY0¢ Abdo
<o c /A nrbdC.

DPYNb®o P *DNE, Dbl oJ
P>bbNMoNe baCl NNSA\ML AgSoPCDALI®
b ND>b Y\ U: publicsafety.gc.ca/nov.

do%c b/ cnibde
baCl: AgSobCPP/LNo®
APCNGSA*LC

ShrLJS NNGSe/LcSgse Ag-S_5eC>ILSC,

4o c A nnbd ba CI: AoS_seC>PLYab
ANCNGSALE AbSASH®IC qAbIse/| JNJC
AT CDALIa® ANENGS 5Ne L Lsehb® 5N
ALy ATSPCDPLY .0 ANCNGeN*LE Na ML >C
>a DNDLNCNSHECSeISe BSh>Zn Sb>YNa
NNGZLLC Ac*L 26 C<dd <oc b/écnnbdc
L5 oScb/eIob JGNNc Pbd%a So-5b
AL, Cod<d bLAC Dg/LSbeC®IC
ALLADG® DNCDY A <SheDa, ASbeCsbIC
AT PC>ILLC DShD>I e gb, P> RbIC
ATSPCDILIC JASIN* Mo ASHd LRLEdC
NJYD>PLIcn oL Lo <doc b/A*Lo €
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dohcNENgse DBraseIeNShS_5Ne, qHL
DNDLNCNSbEC™IC PADAYa g A“DNC

Ao cbdhnnbdt ba Cl ASb®IAND><
?CJ®NENTe ATSOALY .0 Acn NN <LC>C
<L AT HPCPPLE®-Ac oYY >
LUSbNMLoNd GNSbNPLsNe ANCNGSE NS NC,
<L Do PbeC®IC Ab<P*a Do oac™ o
ba ClN d4\°*D/LI{NJC, LR]Ldo <o

NP> O™ AogSHPCPYLEC ApCNGseN*NC
NIC. DP/P<b>a P ®INC, Db N oNe
docbdhnnbdt ba Cl PSbA<Sh*+Nesb
1-866-806-2275 DURH5GC Dbl HJ
Sbn.CP>Ybsé\° D>Ro: csc-scc.ge.ca/victims-
victimes.

do0%c b/ nibde
baCl: ASbseDAND<
JcCdsenenyepe

doc bl nibdt ba Cl Dod/Lee]cC

AT PCDALL®- AT 58/ 5 K UsbNtoNe
<GASbNPeoNE [victim-offender mediation (VOM)/
médiation entre la victime et le délinquant (MVD)]
ARCNGSe 5NC CLD>>a. ASH®IANDS Y CJC

3
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[Restorative Opportunities (RO)/possibilités de

justice reparatrice (PJR)] A&\SbNcN“5N®

A NN SN*LE AT oPCDILN5®-

AT 8//LL 5 KrLsbNPtoNe GrsbNNvsNe
ARCNG® SNC DodYLE® AgSoeCDDILI®
AGCPYL o AAD®NC>“DHo DSbDPZnoNe
C<AL™L AGLP/LYIC <Gegso//LYIC AbseC> HNP
SI>ALENSeI® GASHbNMNCNN DSH>I A oNC
DAL NC CAL*a ANCPRC AGLL/LY N oC
Da ASb®eIAMD>< Y CJS AQSHSNEN SN
A NN <N*LE Do /P/LY® Ao HeCPPYL{do®
AQDPNCN“Ho DbD>/n<d*aoNe
D>obroNe, JIANONE, KCOR>NHNC C<d<
AGY/LRC, QL LO*<¥NSsbsoNe Ac ™ *o®

A RCPo®. Ao HPCPPLE®-Ac S oYY
LNeLSbNPtoNe GasbNPeoNe ARCNG® oNC
DPILND®IC AcPRC ALY o <L >
Sb.oN.ODA*a P> D Ac My>oNe
NNSbcro®, o AcPno® pcPSHNC AL /
LUSbNMLSNd bNLONE, Ac >R ASh™IAND<
JcCJC AASB®NCN“ N AcANN<N*Lo
AP ABC>a gb PY<da ALDLLJa <IDC>Asb,
SboAc*LrL*LE DPYB P> eDINC,
D>SbSbNPoNe  Ao“c bddcnnbde ba Cl:
ASHPEIAND>< P CJPNENNNE Sh_HNbdC
613-947-7309, sbn.\D>Y*dc NNGANCDONC BS*L
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restorativejustice@csc-scc.gc.ca, D RS5%G ¢
>SbcLSod b NP>Y b LE >Ro: csc-sce.ge.cal
text/rj/lindex-eng.shtml.

NJYP>ALIC do >\ ["* o¢
sbb>ahSeNE bNLAYNC

ba Cl': dAPD/L<o
INPLYcnrbdC har*lC

NJ5D>ALIC o+ oC bD>pheNC

bNLA*MC baClm AaA<®NH®IC JAI®Y Lo
INPLYcnrede Sar*C [Regional Communications
Officers (RCOs)/Agents régionaux de communications
(ARQ)] <D0 d4\PD®/L{a SbDpLaryP>LC
INDLNCNADEE Ly ARCNGSEDC <SePL Do
AT PCPALEo®. DA hart NNGeC>NCNKRLIC
AT PCPALNo® <o DNPLNCNKRLIC Lo
JPICENENREDC Ao HCDA LYo A“Hd
dohcNCPo*LCE ArLcdn R cdoeCH eg®
Lo actCPodio*lo®. dAPD/ Lo
INDLIcnrede Nar e DNPNCNRo ¢
JoNNo*LC AlLc<*Meo® C<do*L

NG5 5°C>PLL 0 DNPLYS*LC; bN*LNCNAC

AT PCPILEC PV 0 ARCNGDNoC <L >
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AbdN_0S; AbLTHECT®I® A5 5CH>ILLa®

P AARCIN N AT 5PCDILC
Dsp>Iey M gt Do dC>od®dar C<do™L
NJYD>ALLC oS o SbD>AN®NC bALAYNC
ba ClN ac.c®<C; <L Ac PsbseCsvOc
NJYDPLEC Ao N o SbD>AN®NC bOLAYNC
ba ClN a.cN“HNC PBYHELC AN Mo
A“oJd CL%a AfRCodoncPeCHL.
JP/Nsb*o P ®INE, DSbsbNMoNe NJYD>ILLC
o QPN M 0C bD>ANNC bNLA*MC ba CI
CAbo 1-866-789-4636, DUR_5%5C Db L5 HJ
SbNNPLb AL >R canada.ca/en/parole-board/
index.html .

ASPBSPI A n pbde
ba Cl: AOALS®

N“OC AoSobCP/LRC
N RN oC

<D CPC DAULPIAN T Ags5eCDALRC
ARN*N*0¢ CAbo ASb®IAJcnreC

ba Cl /2cPnRIC LRLEdC DAL\ g
ARANNDNE A“DMe Ao HeCHLKC
AGFCDAL DN LPas
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AbISONC AgSOPCHYLRC ALy Ac
JPPONC Ao Abdo AB®IANCNT®
<°Lo Lcls ARCNGD>NE <HLs AbRNE©
<DA%*a PNC Cdd AbJNodeIC C<da™L;
Sb>ALCNSoISLC C<dd CPEO>e

AT PCPALLC AALMZ DN/ 5N
CAbo <DN<C LRLEC Lo <o
<DL NePCP> NP

Pl P<Sod sbBrLNCNo e CLA®o®
Ao baC <L oaS<kAl A“DHNC
ASILZ*MC Ag S oPCDALEC AGatde <t
<DNRE APKPNPNAS PBA7RNMNo 5o MC
C<do*L AJLY*M*.oC

>d< SboAcP>PCPRC Acn*JsbeCIC
P> CPRC IOALPINT® Ao oPCPPLLC
ARN*M*0¢ DPdo™L Acb™IC

Aa /e NPIC “AgSoeCPYLI<
AL’ CLA® 0¢ LRULIC L
<L SboAcPPN*NC Pdd <PDARC
AT OPCDILNC AGLPCDYLNY;
SbD>ANSgSe Ao HO°CDYLo®-

APLIC ARCP~C CLbdo*L
<PIOAXLNC Labe<d¥R << oS,
A SNCN<KRDE_WUNo® Lo
NP INE ARCPNaY;
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P>cNo® NNGcno™L

AT SoPCPPLRC Pa PP, Pa Piohe
AbINY® Acn<*JY.0¢ Dddo
So>ALYDYNb®Do® Sb>rLcNnoC
Lo APZR®NNo® ArCNGD>No®
<L AbYNE Ac S oPCPPYLY .0 aPIAQ
ba Cl, <L Do /L% IPD L™l
Pa DLYPNbeNCNLe A HCPYLYo®
AGSPCDALHNe; )

Jdo//LI® Aoclo® LclSo®

Ao NCN]®LISE Ll >
AbLNCNpD<oNe  ANNMoHJd Aol
AT PCDPLEC Clbda*L ASY*DnoT
A NCPRo? <L > CLédo™U LcULPNAS
LaSbNSbSgSt SbooNrc A/+Mc LL>LJdc
> YA Ddd AYPNSbSbN*C
Sb>ALNCNADONe ALl > ARCNSDNo®
AT HPCPYLL 0 AGYPadS; AL >
SPrsP<ASbNSbSo® P,dDA*a o®
NJr<eNPp<do® SbbrLyndbeDa® L >
SbD>RLYSYo®

JPYNP<b*a P DNE, DSbbNMoNc > CHNC
<IALPSAT® AT S oPCPHPLIC AN o
D>Sb_ot HNE, APSbnb*™* D%, 1-866-544-1007
DLR 525 C PShlSHd b \DYibsdLo Do
justice.gc.ca/eng/cj-jp/victims-victimes/index.html.



LRLCd Ao HeCP/LLo®
sbb>rhseN AGPCPP/LY o¢

NNGA*L LRLPIC AgSHeCP>ILNo® SbD>phN®N
AGYPCPDPYL< o¢ [Office of the Federal Ombudsman for
Victims of Crime (OFOVC)/Bureau de |'ombudsman fédéral
des victimes d'actes criminels (BOFVAC)] sba"“_J
LasbNry*L LRLIDSbede NNSSA*Lo NaSbeCseDc
>d<d LRLDSbbdc NPDNo<SLC ALK eg®

A DJ Ao CDILEC AGHPCDZLNe.

Db db®eDC o C*Lo ASb®IALCNAPIS, D>dd
NNGA*L LRLPIC AcSHeCP>ILLo® SbP>rhseN
AGZCDYLY 0 Ab<SbeCseI®e AgsyeCP>/L<Lo®
AGYECDYLDONe ALLy Ac™MC LDa:

= DNBLN=SME AGS P CDILYE ASSJ
LRLEdS Acn NN N L
ANMNSB>NE 4DCH>AC AbSNE C<do™L;
= DSb>IAONC Db SCHLE Cda e
AT CDILIa® LRLISHedE
A>C IO G, NMSINPa<
ASba AY®NMa®, Lolia® DL 5ea<
O,
s DoPRUDC AP Q ®D0f AT PCHILYa
ACANENPEC>L 08 <5 ANNG>C>YoC
0a Lo PLRSEC (dvD%/LIM o
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>d<lo Ab<¥Pea seOC C<da™L;

= QA ASHNE ANCDHYC D<o ADSLO
PIALQ D AgSSCHILI; AL

= <DCSeCDSINN DI HNE Cdo™L
LRLISbed0f Sbo%® <PIACLT™L
ADNe QPN o*Lo AoSobCPLYC
AGLC>LSC,

JPYNP<Lbo P a DN DSbclsHd NNSSA™L
LRLEIC AT HPCPPLNa® SbD>phN
NAGZCDYLN 0 Sbn\DYba L DRa
www.victimsfirst.gc.ca, D' 5*a¢ Db bNMoNe
NNSSA™L LRLPDC AgSoPCPDILYa® SbD>rheN
AGYPCD>ILNY of sbn.CPYdC NNGSHNE DL
victimsfirst@ombudsman.gc.ca, D>°b_5Nedc >S*L
613-954-1651, 1-866-481-8429 (JPSbn.<b**MCI®)
DLR_52GC 1-877-644-8385 (DNCN**1CD 0C),
PLR 5%GC Abp_ledC DL 613-941-3498.
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sb.oSe PSbPea SAC
>SbD>/SbPL5NC
db>rPCsae
DEAPAPIAS AdeaSaNC
AGS56CDILEDNC
APAPYD™P 5GP 5
C<da*L LRLISbedo<?

Pa ballh Ao oeCPPLY0¢ AR Le
AZn<sbeNeNL® LRLDbPdo® P> Vr*M*g®
<Lo NredN*Meo® Na'bNtbeoNe

NG PCDAL AGLPCD/LL™ CLD>*a
<bDMPCH o BB D®I acdro DA% ®
AGZCDILING AgoeCDA/LoN® AX*aPN™C,

DPARALIAC D>d< Ad*a D>NNCE ICJC

ba Clm AcSPCPPLY.0C ASAYS<d™Le
APAPYDCNL0Y Lo AP 5N C<da *LE

Lo “cbhcnrbde ba Cl, NJYDALC

Lo NN 0C sbPprN®NC bALA*NC ba Cl,
<&Pede (>PeCEC) [Royal Canadian Mounted
Police (RCMP)/ Gendarmerie royale du Canada

(GRQ)], ba.Cl' oasbN/=*NCNoc A/SN\*1*a®
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ARCNG®NC NIP>LC [Canada Border Services
Agency (CBSA)/ Agence des services frontaliers du
Canada (ASFQ)], A.ocLE A*P*a eDcnpedc

ba CI™ [Public Safety Canada (PS)/Sécurité publique
Canada (SP)], D'R5%GC¢ ASb®IALC AP

ba Cl PLRH*GC g“cPNbPLJAC A“DNC
LRLLIC ASb®eIAN DLRHGC ApCNSDNo®,
ADISeANG®, ID®CPLA I g DLR H5%GC
<IdLo® ASH®IAYcAAPIC ARCNG®eNC ba CI
[Public Prosecution Service of Canada (PPSC)/Service des
poursuites pénales du Canada (SPPC)], A<*a_Sg-5bsDN¢
D>Sb>ZANC IONSHI_IC D> CPA™IC
DLRH5+gC NIMP>EC LRLIDSbede > YA C
Lo NredN*M Lcbso® LeM<sbsede

SPISp<s oM Codd DSbD>I/D>NC A LLPLy D™D g®,
ADceCPSIN T Sbose JPPP>NNYEQ ®Igb
SboAc*Lo*LJS, d<Sa *Meda, <L
DN®NCD NG Sbose Gsope/L > *LC SPrspP<Gre
<AL 5 @ c<dDA%Q® IDcSdYDC GsopbC e,

NNGSONE DBSOB>PSbPLUAS QL= PlLYSo
dCJC Lctod ballh AgsoChALL of
ASIY SR LE C<do™L <o c bdhcnabdC
ba.Cl, NJYD>ILIC o é\Ph* M 0C Sh>ANNC
bNLA*NC ba Cl, <cPedS (>P®C9), ba Cl
0aSbNP=PCNTE AXSA* N a® ANCNGSENC
NM><C, AocLS AP a®DcnabdS ba CT,
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DLR 525 C ASHPIAYC NS ba CT, Dbl od
dCo bANPYIBIAE DbSbNNL*a eCNE <>
b0 DNPNCNL*a "G C: justice.gc.caleng/cj-jp/
victims-victimes/rights-droits/complaint-plainte.html.
NNGSONE DB>ISBPLIAS aLLMNPL5So ICJC
Lctod ballh Ao SoPCPALY 0¢ ASdYSed™Le
Cedo™L  baCl ANNG®NC D> C/nsy,
DSbcLSeMod SdYNPLLNC, DSbD>N e

Lo AgSoCPPLoof o“cP>NPSLYNC

b N> b L.o¢: chsa-asfc.gc.ca/contact/com-eng.
html.
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